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Introduction 
MYOB Advanced 2022.2 is a major release that adds a wide range of new features across the entire 
MYOB Advanced system. 

Installation and Upgrade Notes 
We strongly recommend that before administrators upgrade MYOB Advanced to a newer product 
version, they back up all configuration files and databases used by the application instances. For a 
detailed description of the general procedure of updating MYOB Advanced, see Updating MYOB 
Advanced by Using the Configuration Wizard in the Installation Guide. 

Multiple changes have been made in MYOB Advanced 2022.2, in comparison to Version 2022 R1, that 
may affect customisations and integrations. For details, see Release Notes for Developers. 

If the MYOB Advanced instance was integrated with software provided by an independent software 
supplier (ISV) partner, we recommend that the administrator consult with this partner about the 
compatibility of its products with MYOB Advanced 2022.2. 

Deprecated Support for Internet Explorer 

MYOB Advanced 2022.2 does not support Internet Explorer. MYOB Advanced continues to support 
Microsoft Edge, Firefox, Google Chrome, and Apple Safari. 

Deprecated Support for Azure Cloud Services 

On August 24, 2021, Microsoft announced plans to retire the Cloud Services (classic) deployment model 
on August 31, 2024. As of April 5, 2021, the new Azure Cloud Services deployment model is generally 
available. Starting in 2022.2, MYOB is switching to the new deployment model and is no longer 
providing the following:  

¶ Azure service package files (with the .cspkg extension) for each major version and minor 
updates 

¶ The functionality to generate .cscfg files by using the MYOB Advanced Configuration Wizard 

Therefore, in MYOB Advanced 2022.2, an administrator cannot install MYOB Advanced by using the 
Azure Cloud Services (classic) deployment model. 

To deploy the MYOB Advanced Service for 2022.2 and later on the Windows Azure platform by using 
Azure Cloud Services (extended support), the administrator should create a Windows virtual machine 
in the Azure portal and install MYOB Advanced, as described in the Installing MYOB Advanced Locally 
topic. 

Upgrade Policy 

On the Apply Updates (SM203510) form, only minor updates are available for the currently installed 
version of MYOB Advanced. The administrator should upgrade the MYOB Advanced instance from 
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previous major versions of the system to Version 2022.2 manually on the server. (An upgrade through 
the web interface is not supported because the customisation of the MYOB Advanced instance may 
be incompatible with Version 2022.2 due to changes in Version 2022.2.) 

Prerequisite Steps 

Before administrators install MYOB Advanced 2022.2 or upgrade to it locally, they need to do the 
following: 

1. Switch the Internet Information Services application pool where the MYOB Advanced 2022.2 
instance will be installed to Integrated mode. (Classic mode is not supported.) 

2. Install Microsoft .NET Frameworks 4.8 on the server where the MYOB Advanced 2022.2 
instance will be installed. 

3. Install Microsoft .NET Core 3.1 on the server where the MYOB Advanced 2022.2 instance will 
be installed. 

Upgrade Path 

The upgrade to MYOB Advanced 2022.2 must be performed as described in the following table. The 
upgrade process depends on the version before the upgrade. 

From Version Upgrade Path 

2022.2 Beta A direct upgrade to later builds of MYOB Advanced 2022.2 is supported. 

2022.2 Preview 2 An upgrade to later builds of MYOB Advanced 2022.2 is not supported. The administrator 
must completely remove all components of the system and install the later build from 
scratch. 

2022.2 Preview 1 An upgrade to later builds of MYOB Advanced 2022.2 is not supported. The administrator 
must completely remove all components of the system and install the later build from 
scratch. 

2022 R1 A direct upgrade to MYOB Advanced 2022.2 is supported. 

2021 R2 A direct upgrade to MYOB Advanced 2022.2 is supported. 

2021 R1 A direct upgrade to MYOB Advanced 2022.2 is supported. 

2020 R2 An incremental upgrade is required. The following steps must be performed in the listed 
order: 

1. Upgrade to the latest Version 2022 R1 X build available. 

2. Upgrade to Version 2022.2. 
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From Version Upgrade Path 

2020 R1 An incremental upgrade is required. The following steps must be performed in the listed 
order: 

1. Upgrade to the latest Version 2021 R2 X build available. 

2. Upgrade to Version 2022.2. 

MYOB Advanced 2022.2 can be upgraded from the following particular versions: 

¶ 2022 R1 Update 10 (22.110.0018) and earlier 

¶ 2021 R2 Update 15 (21.215.0016) and earlier 

¶ 2021 R1 Update 24 (21.124.0017) and earlier 

For the list of upgradable versions for later 2022.2 updates, see the Release Notes for the particular 
2022.2 update. 

Before upgrading 

Before performing the upgrade to MYOB Advanced 2022.2, the administrator should do the 
following: 

¶ If the organisation uses MYOB Advanced Manufacturing Edition and visibility restrictions by 
branch or company have been configured for customer or supplier accounts, make sure that 
users who work with production-related forms have appropriate access permissions to 
companies or branches. These permissions allow users to view and specify the customer or 
supplier accounts that are assigned to these companies or branches. Also, make sure that all 
production-related documents and transactions that include customer or supplier accounts 
have been processed through completion. 

¶ All legacy credit card transactionsτthat is, credit card transaction generated on the Sales 
Orders (SO301000) and Invoices (SO303000) form in MYOB Advanced 2020 R2 and earlier 
versionsτmust be captured, voided, or converted to payments before the application can be 
upgraded to MYOB Advanced 2022.2. The Generate Payments for Card Transactions 
(SO511000) form has been removed from the system.  

Important:   The upgrade to MYOB Advanced 2022.2 will not be possible if legacy credit card 
transactions exist in the system.



 

New Features 

Commerce 

Connection of a Store with a Custom Shopify App 

Previously, it was possible to connect a Shopify store to MYOB Advanced in the following ways: 

¶ By using the MYOB Advanced public app, which is available in the Shopify App Store 

¶ By using a private app developed and installed in a Shopify store specifically for connecting it to 
MYOB Advanced 

In January 2022, Shopify deprecated support for the private apps and introduced custom apps, which 
can now be used to connect a Shopify store to MYOB Advanced. 

To Connect a Store by Using a Custom Shopify App 

In MYOB Advanced 2022.2, to establish a connection between a Shopify store and MYOB Advanced, a 
user should complete the following general steps: 

1. In Shopify, create a custom Shopify app and install it in the Shopify store. For details, see the Shopify 
documentation. 

2. In the Shopify store, obtain the custom app's access token and shared secret. For information, see the 
Shopify documentation. 

3. On the Shopify Stores (BC201010) form, create a store, and specify the access token and shared 

secret in the API Access Token and API Secret Key fields of the Connection Settings tab (shown in the 
following screenshot). 

 

https://help.shopify.com/en/manual/apps/custom-apps
https://help.shopify.com/en/manual/apps/custom-apps
https://help.shopify.com/en/manual/apps/custom-apps#get-the-api-credentials-for-a-custom-app
https://help.shopify.com/en/manual/apps/custom-apps#get-the-api-credentials-for-a-custom-app
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For step-by-ǎǘŜǇ ƛƴǎǘǊǳŎǘƛƻƴǎ ŦƻǊ ŎƻƴƴŜŎǘƛƴƎ ŀ {ƘƻǇƛŦȅ ǎǘƻǊŜ ǘƻ a¸h. !ŘǾŀƴŎŜŘΣ ǎŜŜ άLƴƛǘƛŀƭ 
/ƻƴŦƛƎǳǊŀǘƛƻƴΥ ¢ƻ 9ǎǘŀōƭƛǎƘ ǘƘŜ {ǘƻǊŜ /ƻƴƴŜŎǘƛƻƴέ ƛƴ ǘƘŜ in-product help. 

The API key and API password had to be specified for the connection through the private app. 
Because this connection is no longer supported, the API Password field has been removed from the 
Connection Settings tab of the Shopify Stores form. The API Key field is now filled in by the system 
automatically when the user specifies the access token and shared secret of the custom app.  
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Export of Sales Orders to Shopify 
 

In previous versions of MYOB Advanced, it was impossible to export sales orders created or updated 
in MYOB Advanced to a Shopify store. Starting in MYOB Advanced 2022.2, an administrative user can 
set up the order export so that if a sales order has been created in MYOB Advanced, it can be 
exported to a Shopify store, and if a user changes a sales order that has already been exported, these 
changes can be synchronised with Shopify. 

Setting Up the Order Export 

Before sales orders can be exported to a Shopify store, an administrative user needs to specify the 
order type of the orders that can be exported to the Shopify store. To do this, the administrative user 
selects the type in the new Order Types for Export field (see the following screenshot) on the Order 
Settings tab of the Shopify Stores (BC201010) form. 

 

Order types are available for selection in this field only if they are based on the SO (Sales Order) or SA 
(Sales Order with Allocation) order template. The order template of an order type is specified on the 
Order Types (SO201000) form. 
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The export of sales orders follows the same process as the order import does. That is, the Sales Order 
entity is first prepared on the Prepare Data (BC501500) form and then processed on the Process Data 
(BC501500) form. During the synchronisation, the Sync Direction of the Sales Order entity should be 
set to Export or Bidirectional. 

A sales order is exported if it has the order type selected in the store settings on the Shopify Stores 
form and if it has one of the following statuses: 

¶ Open 

¶ Pending Processing 

¶ Shipping 

¶ Back Order 

¶ Completed 

When a sales order created in MYOB Advanced is exported, it is assigned the Paid status in Shopify, 
regardless of its open balance in MYOB Advanced. If the sales order has not yet been fully paid, a user 
can later collect the payment and create the corresponding payment document in MYOB Advanced. 

Exporting Customers, Items, and Taxes 

A customer specified in a sales order in MYOB Advanced is exported along with the order. If the 
customer has not been previously exported to the Shopify store, the retail-commerce connector 
creates it in the Shopify store and adds it to the exported sales order during the order export. 

Stock and non-stock items added to a sales order in MYOB Advanced must be synchronised with the 
Shopify store; otherwise, an error will occur during the export of the sales order. 

The synchronisation of the taxes applied to a sales order depends on the state of the Tax Synchronisation 

checkbox on the Order Settings tab (Taxes section) of the Shopify Stores (BC201010) form for the store. If 
the Tax Synchronisation checkbox is selected, taxes corresponding to the tax IDs from the order 
settings are created and applied to the exported sales order in the Shopify store. These tax IDs as 
listed on the Taxes tab of the Sales Orders (SO301000) form. 

Updating Synchronised Orders 

After a sales order has been exported from MYOB Advanced to a Shopify store, a user can still make 
changes to the sales order in MYOB Advanced ƛŦ ǘƘŜǎŜ ŎƘŀƴƎŜǎ Řƻ ƴƻǘ ŀũŜŎǘ ǘƘŜ ƻǊŘŜǊ ǘƻǘŀƭΦ όCƻǊ 
example, the user can update the shipping address or change the customer's email address or phone 
number.) The sales order can then be resynchronised so that the sales order in the Shopify store 
reflects the most recent changes. 

Important:  A sales order that has been created in MYOB Advanced and exported to Shopify 
cannot be edited in the Shopify admin area. If a user needs to make any changes 
to this order (that is, the changes that the user would normally make after clicking 
the Edit button at the top of the Shopify order page), the user should cancel the 
order and recreate it with the correct settings and details. 

An administrative user can allow adding items to sales orders that have been exported to Shopify. To 
do so, on the Order Settings tab of the Shopify Stores (BC201010) form, the administrative user 
selects the Allow Adding Items to Processed Orders checkbox (shown in the following screenshot). 
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When the Allow Adding Items to Processed Orders checkbox is selected for a store, a new column, 
Excluded from Export, is displayed for sales orders synchronised with the store on the Details tab of 
the Sales Orders (SO301000) form. If a user adds an item to such an order, the Excluded from Export 
checkbox automatically becomes selected, which indicates that this item will not be reflected in the 
order in the Shopify store after the sales order is resynchronised. 
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In the following screenshot, the APJAM96 item has been added to the sales order after the order has 
been synchronised with the Shopify store. 

 

To prevent a user from changing the order settings that cannot be exported to a synchronised order 
in Shopify, the UI elements of the Sales Orders (SO301000) form that are listed in the following table 
are made unavailable for editing as soon as the sales order is synchronised with the Shopify store. 

Location on the Sales Order form UI Element 

Details tab Ӣ Quantity 

Ӣ Unit Price 

Ӣ Manual Price 

Ӣ Discount Percent 

Ӣ Discount Amount 

Ӣ Tax Category 

Taxes tab Ӣ Tax Rate 

Ӣ Tax Amount 

Ӣ Taxable Amount 

Discounts tab, which is shown if the Customer 
Discounts feature is enabled on the 
Enable/Disable Features (CS100000) form 

Ӣ Manual Discount 

Ӣ Discount Amt. 

Ӣ Discount Percent 

 Ӣ Free Item 
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Location on the Sales Order form UI Element 

 Ӣ Free Item Qty. 

Totals tab Ӣ Override Freight Price 

Ӣ Freight Price 

Ӣ Premium Freight Price 

Also, after sales order synchronisation, the Recalculate Prices command becomes unavailable on the 
More menu of the form. 
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Enhanced Export of Product Availability Settings 

In MYOB Advanced 2022.2, a number of improvements have been introduced for the export of 
product availability settings to BigCommerce and Shopify stores. The sections of this topic provide a 
high-level overview of the changes. 

Synchronisation of Availability Settings of Matrix Items 

In MYOB Advanced, a user can specify the availability settings for a template item on the eCommerce 
tab of the Template Items (IN203000) form. Starting in MYOB Advanced 2022.2, the user can also 
specify the availability settings for each of the template item's matrix items on the eCommerce tab of 
the Stock Items (IN203000) form. These improvements provide more granular control over the 
availability settings assigned to the product (template item) and its variants (matrix items) in the 
external system during the synchronisation of the Template Item entity. 

Now the availability settings of a product variant in the external system are determined by the 
settings specified both for the template item and for the matrix item, and the purchasability status 
assigned to each of the product variants is consistent with the purchasability of the status of the 
product itself. 

Determination of the Item's Purchasability 

Previously, when a user synchronised the Stock Item and Template Item entities with an external 
system, only some of the availability settings of the stock and template items were updated in the 
external system. For existing items, the product's purchasability was determined based on the 
availability settings alone, regardless of the available quantity of the item and the When Qty 
Unavailable setting specified for the item on the eCommerce tab of the Stock Items (IN203000) or 
Template Items (IN203000) form. To make the availability settings of items and the available quantity 
of items in the external system reflect the settings specified for them in MYOB Advanced, the user 
had to synchronise the Product Availability entity. 

Starting in MYOB Advanced 2022.2, for products that have already been synchronised with the 
external system, when the Stock Item and Template Item entities are synchronised, the system checks 
the available quantity of the item in the external system before determining its purchasability status. 

Export of Available Quantities in Sales UOMs 

Starting in MYOB Advanced 2022.2, the available quantity of an item whose quantity is configured to 
be tracked is exported to external systems in the item's sales unit of measure, which is defined on the 
General tab of the Stock Items (IN202500) form. If an ƛǘŜƳϥǎ ōŀǎŜ ¦ha ƛǎ ŘƛũŜǊŜƴǘ ŦǊƻƳ ƛǘǎ ǎŀƭŜǎ 
UOM, during the synchronisation of the Product Availability entity, the item's available quantity is 
converted from the base UOM to the sales UOM before the quantity is exported to an external 
system. 
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Important:  To avoid discrepancies in sales orders imported into MYOB Advanced, we 
recommend that before changing an item's sales UOM, a user makes sure that 
there are no unsynchronised sales orders that contain the item. Also, the user 
should synchronise the item's available quantity immediately after changing its 
sales UOM so that new orders for the item are created in the external system with 
the updated UOM. 
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Multiple Guest Customer Accounts 

In previous versions of MYOB Advanced, orders that were placed in an external system by guest 
customers (for example, customers that make purchases at a point of sale or create orders on a 
BigCommerce website without signing in) and then imported into MYOB Advanced were created in 
MYOB Advanced for a single customer account assigned to all such orders. If an excessive number 
(that is, hundreds of thousands) of orders has been assigned to the guest customer, this could lead to 
performance issues. In MYOB Advanced 2022.2, this issue has been addressed, as described in the 
following section. 

Use of Multiple Guest Customer Accounts 

Starting in MYOB Advanced 2022.2, an administrator can set up the system to use multiple guest 
customer accounts to record guest sales orders imported from BigCommerce or Shopify. To do so, 
the administrator selects the new Use Multiple Guest Accounts checkbox (see item 1 in the following 
screenshot) on the Customer Settings tab of the BigCommerce Stores (BC201000) or Shopify Stores 

(BC201010) form. (See the following screenshot). 

 

When this checkbox is selected, this system limits the number of sales orders that can be created in 
MYOB Advanced for the customer account selected in the Generic Guest Customer field of the same 
tab (see Item 2 in the previous screenshot). The customer account selected in this field that appears 
on imported sales orders placed by anonymous customers. By default, the allowed number of sales 
orders per guest customer account is limited to 10,000. 

When the maximum allowed number of sales orders is exceeded, the system creates a new customer 
account and inserts its identifier in the Generic Guest Customer field. The settings of the new 
customer account are copied from the previous generic guest customer account, and its identifier is 
generated based on the numbering sequence specified in the Customer Auto-Numbering field of the 
tab (Item 3).  
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External Description in Synchronisation Records 

In previous versions of MYOB Advanced, when an entity was synchronised with an external e-
commerce system, the synchronisation records of the entity displayed on the Process Data 
(BC501500) and Sync History (BC301000) forms included information about only the identifier of the 
entity in the external system. 

Starting in MYOB Advanced 2022.2, on the Process Data and Sync History forms, a new column, 
External Description (shown in the following screenshot), has been added to simplify the 
identification of particular synchronisation records. 

 

The following table summarises the information this column displays for each entity for a 
BigCommerce store and a Shopify store. 

Entity External Description for Shopify External Description for 
BigCommerce 

Customer Price Class N/A Email address 

Customer Email address Email address 

Customer Location Email address Email address 

Sales Category N/A Sales category name 

Stock Item Product name Product name 

Non-Stock Item Product name Product name 

Template Item Product name Product name 
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Entity External Description for Shopify External Description for 
BigCommerce 

Base Sales Price N/A Product name 

If the base price is defined for a 
matrix item, the product name of 
the matrix item 

Price List N/A Price list name 

Product Image Product name Product name 

Product Availability Product name Product name 

Sales Order Shopify order number BigCommerce order number 

Payment Shopify order number BigCommerce order number 

Shipment Shopify order number BigCommerce order number; 
tracking number (if it exists) 

Refund Shopify order number BigCommerce order number 

 



 

CRM  

Enhanced Marketing Lists and Campaigns 

In MYOB Advanced 2022.2, users can add multiple members to marketing lists and campaigns, and 
manage the members and subscriptions quickly and easily. 

New Layout of the Marketing Lists Form 

In previous versions of MYOB Advanced, adding or updating multiple members of a marketing list 
could be time-consuming, and a user could manage subscriptions of only one list member at a time. 
Starting in MYOB Advanced 2022.2, the layout of the Marketing Lists (CR204000) form has been 
significantly changed (see the screenshot below). 

The form now has a More menu with the following commands: 

¶ Convert to Static List (for details, see the Enhancements to Static and Dynamic Marketing Lists 
section) 

¶ Convert to Dynamic List: If a user confirms the intention to convert the list, the Generic 
Inquiry and Shared Filter fields appear in the Summary area (see Items 1 and 2 in the following 
screenshot). The user can open the generic inquiry in a new browser tab by clicking the icon to 
the right of the Generic Inquiry field. 

In the new Status field, the user can select Active or Inactive for the marketing list (Item 3). 

The Used in Campaigns tab has been added (Item 4). On this tab, users can see all the marketing 
campaigns that the current marketing list has been added to. 

Also, the Configuration Options and Selection Criteria tabs have been removed from the form. The 
Activities tab has been hidden and can be shown through a customisation.
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The table toolbar of the List Members tab of this form has the following new buttons (see Item 5 in 
the previous screenshot): 

¶ Add Members: Opens a menu that lists the Add from Generic Inquiry, Add from Marketing 
Lists, and Add from Campaigns commands. These commands are available only if the 
marketing list is static. For details, see the Addition of New Members to a Static Marketing List 
section below. 

¶ Manage Subscription: Opens a menu that lists the Subscribe All and Unsubscribe All 
commands. For details, see the Enhanced Subscription Management section below. 

¶ Copy All: Opens the Copy Members wizard. For details, see the Copying of Members Between 
Marketing Lists section below. 

¶ Clear All: Deletes all the members currently shown on all pages of the table from the 
marketing list. 

Note:  Clicking the Clear All button deletes only members that are shown in the table when the 
user clicks the button (not all members of the list). 

The user can do any of the following: 

¶ Delete all the records from the table. In this case, the user would click the menu command 
without first filtering records. 

¶ Search for the records that meet the needed criteria (for example, employees) and then delete 
all the records that meet these criteria. 

¶ Select a filter among any available filters, and then click the button to delete all the filtered 
records. 

Enhancements to Static and Dynamic Marketing Lists 

On the Marketing Lists (CR204000) form, the default List Type option for a newly created marketing 
list is Static (see Item 1 in the following screenshot). A user can convert the static marketing list to a 
dynamic one by clicking Convert to Dynamic List on the form toolbar (Item 2) or the More menu. 
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Similarly, a dynamic marketing list can be converted to static through the Convert to Static List button, 
which is shown on the form toolbar and available on the More menu for a dynamic marketing list. 

In previous versions of MYOB Advanced, if a user converted a dynamic list to a static list, the system 
deleted all the members from the List Members tab. In MYOB Advanced 2022.2, if a user clicks 
Convert to Static List on the Marketing Lists form, and at least one member is in the table on the List 
Members tab, the system displays the 

following warning message: Do you want to keep the members in this list after conversion to a static list? The user 
can choose what to do with the members after conversion: keep the members or delete them from the list. 

Addition of New Members to a Static Marketing List 

On the List Members tab of the Marketing Lists (CR204000) form, a user can add new members to a 
static marketing list by clicking Add Members on the table toolbar and selecting the needed menu 
command. 

If the user clicks Add Members > Add from Generic Inquiry, the Add Members dialog box opens, in 
which the user can select a generic inquiry, select any shared filter for the generic inquiry (including 
All Records), and add the members from the generic inquiry to the marketing list (see the following 
screenshot). 

If the user clicks Add Members > Add from Marketing Lists, the Add Members from Marketing Lists 
dialog box opens. In the dialog box, the user can select any number of marketing lists (see Item 1 in 
the following screenshot) and add the members from these lists to the marketing list (Item 2). 
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If the user clicks Add Members > Add from Campaigns, the Add Members from Campaigns dialog 
box opens. In the dialog box, the user can select any number of marketing campaigns (see Item 1 in 
the following screenshot) and add the members from the campaigns to the marketing list (Item 2). 

 

Enhanced Subscription Management 

On the table toolbar of the List Members tab of the Marketing Lists (CR204000) form, a user can click 
Manage Subscription > Subscribe All or Manage Subscription > Unsubscribe All. 
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Note:  Clicking the Subscribe All or Unsubscribe All button subscribes or unsubscribes only 
members that are displayed in the table when the user clicks the button (not all 
members of the list). 

Depending on when the user clicks the menu command, the user can do any of the following: 

¶ Subscribe or unsubscribe all the members listed on the tab to the marketing list. In this case, 
the user would click the menu command without first filtering records. 

¶ Search for the records that meet the needed criteria (for example, email address and business 
account) and then click the menu command to subscribe or unsubscribe all the members that 
meet these criteria. 

¶ Select a filter among any available filters, and then click the menu command to subscribe or 
unsubscribe all the members that are included in the filter. 

Copying of Members Between Marketing Lists 

A user can copy members from a dynamic or static marketing list to a new static list or to any number 
of selected static lists. On the List Members tab of the Marketing Lists (CR204000) form, when the 
user clicks the Copy All button on the table toolbar, the first page of the Copy Members wizard opens 
(see the following screenshot). 

On this page of the wizard, if the user selects Add All Members to a New Static List (see Item 1 in the 
left screenshot below) and clicks Next (Item 2), the Add Members to a New Marketing List page 
opens, and the user can do any of the following: 

¶ Populate the required UI elements with values and create a new list by clicking Create (Items 3 
and 4 in the right screenshot) 
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¶ Populate the required UI elements with values, create the new list, and open the new 
marketing list on the same form by clicking Create and Review 

¶ Cancel the creation of the list by clicking Cancel 

 

On the first page of the wizard, if a user selects Add All Members to Existing Static Lists (see Item 1 in 
the left screenshot below) and clicks Next (Item 2), the Add Members to Marketing Lists page opens, 
and the user can do either of the following: 

¶ Copy all members from the current marketing list to the selected marketing lists by selecting 
the target lists and clicking Copy (Items 3 and 4 in the right screenshot) 

¶ Cancel the copying of the members from the current list to the selected marketing lists by 
clicking Cancel 

 

Improved Layout of the Marketing Campaigns Form 

In previous versions of MYOB Advanced, on the Marketing Campaigns (CR202000) form, a user could 
add multiple members to a campaign by using the Add Members dialog box. This process involved 
many unnecessary clicks, and the user needed to apply multiple filters in order to manage members 
being added to the campaign. 

Starting in MYOB Advanced 2022.2, on the Marketing Campaigns form, the new Marketing Lists tab 
has been added (see the following screenshot). The tab shows all the static and dynamic marketing 
lists available in the system. 

The user can add members from a list or multiple lists by selecting the needed checkboxes left of the 
marketing list IDs and saving the changes to the form. If the user changes the set of selected 
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marketing lists and clicks Save, the system shows the following warning message: You have updated 
the set of marketing lists for the campaign. You can update the campaign members or keep the 
current members. The user can keep the current campaign members or update the members from 
the newly selected set of marketing lists. 

On the Members tab of the Marketing Campaigns form, the following changes have been made (see 
the screenshot below): 

¶ The Update List button has been added (see Item 1 in the following screenshot). If a user clicks 
the button, the system updates the members that have been added from marketing lists to 
the campaign. Thus, any changes that have been made to the members of the marketing lists 
will be applied to the members of the marketing campaign. Manually added members remain 
in the campaign. 

¶ A Search field has been added. 

¶ The Clear All button has been added (Item 2). A user can filter records in the table or search 
for records that meet the needed criteria and delete the selected members. Alternatively, the 
user can delete all the members currently listed in the table. 

¶ The Add New Members button has been removed. 

¶ The Marketing List ID column has been added (Item 3). In this column, a user can see the 
source of the listed members. 
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Subscription Management for a Particular Lead, Contact, or Business Account 

In previous versions of MYOB Advanced, in order to subscribe a member (a lead, contact, or business 
account) to a marketing list, a user had to manually add a static marketing list to the Marketing Lists 
tab of the Leads (CR301000), Contacts (CR302000), or Business Accounts (CR303000) form, 
respectively. 

Starting in MYOB Advanced 2022.2, static and dynamic marketing lists are added to the Marketing 
Lists tab of the Leads, Contacts, and Business Accounts form automatically. A user can subscribe the 
member (that is, the lead, contact, or business account selected on the form) to the needed static 
marketing lists by selecting the Subscribed checkbox (which is initially cleared for a newly created list) 
for the list and saving these changes. 

Also, on the Marketing Lists tab of the Leads, Contacts, and Business Accounts forms, the Manage 
Subscription menu has been added (see the following screenshot). By using its Subscribe All and 
Unsubscribe All commands, a user can subscribe the member to all the marketing lists shown on the 
tab or unsubscribe the member from all these lists.  

 



CRM 

MYOB Advanced 2022.2 Release Notes  Page 29 of 259 
Copyright 2023 MYOB Technology Pty Ltd. 

A user can also unsubscribe a member from a marketing list by doing either of the following on the 
List Members tab of the Marketing Lists (CR204000) form: 

¶ For a dynamic or static marketing list, clearing the Subscribed checkbox for the member 

¶ For a static marketing list, deleting the member and saving the changes 

In either of these cases, for the member, the system will clear the Subscribed checkbox for the 
marketing list on the Marketing Lists tab of the Leads, Contacts, or Business Accounts form. 

Minor Enhancements to the Leads, Contacts, and Business Accounts Forms 

On the Campaigns tab of the Leads (CR301000), Contacts (CR302000), and Business Accounts 
(CR303000) forms, a Search field has been added and the set of columns has been changed (see the 
following screenshot). 

 

Additional Information 

For details about the management of marketing lists and campaigns, see Managing Marketing Lists 
and Managing Marketing Campaigns in the in-product help. 
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Side Panels with Marketing Data for CRM Entities 

In MYOB Advanced 2022.2, a side panel has been added to the lists of marketing campaigns and 
marketing lists, and a tab has been added to the side panels of the lists of business accounts and 
contacts. These side panels give a user the ability to view the list of records while simultaneously 
viewing (and modifying, if necessary) various information related to any record selected in the list. 

On the side panel of the Marketing Lists (CR2040PL) list of records, the settings of the selected 
marketing list on the Marketing Lists (CR204000) form can be viewed. On the side panel of the 
Marketing Campaigns (CR2020PL) list of records, the Campaign Summary tab has been added, which 
allows the user to view a dashboard showing summary statistics of the selected campaign, along with 
the progress and results of the selected marketing campaign. 

On the side panels for the Business Accounts (CR3030PL) and Contacts (CR3020PL) lists of records, the 
Marketing tab has been added to give users easy access to key statistics related to the marketing 
campaigns that are associated with the selected contact or business account. 

Side Panels for the Lists of Marketing Campaigns and Marketing Lists 

In previous versions of MYOB Advanced, to see details about a particular marketing campaign or 
marketing list while viewing the list of records, a user had to open the record, view the information, 
and then close the entry form to return to the list of records; this process could be time-consuming. 
Starting in MYOB Advanced 2022.2, side panels are shown on the Marketing Campaigns (CR2020PL) 
and Marketing Lists (CR2040PL) lists of records. With these side panels, a user can have a 
comprehensive view of the settings of a record without opening it on the form. Thus, the user can 
quickly find, view, and modify information related to the selected record. 

When a user selects a record on the Marketing Lists list of records, the settings of the selected 
marketing list on the 

Marketing Lists (CR204000) form are shown on the side panel. (See the following screenshot.) 

 

On the Marketing Campaigns list of records, in addition to the ability to view the details of the 
selected record, a user can view summary analytics and statistics about the progress and 
ŜũŜŎǘƛǾŜƴŜǎǎ of the marketing campaign selected in the list of records. 



CRM 

MYOB Advanced 2022.2 Release Notes  Page 31 of 259 
Copyright 2023 MYOB Technology Pty Ltd. 

The following screenshot shows the Campaign Summary tab (Item 1) on the side panel of the 
Marketing Campaigns list of records. 

 

For the selected campaign (Item 2), the dashboard on the tab displays the following widgets (Items 3ς
9 in the previous screenshot): 

¶ Generated Leads by Status: This widget (Item 3) shows the number of leads generated by the 
selected marketing campaign by lead status. The user can use this information to estimate 
how the sales have been progressing since the campaign was started. To show leads with 
ŘƛũŜǊŜƴǘ ǎǘŀǘǳǎŜǎΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ colour-coding of columns is used: blue for leads in work, grey 
for disqualified leads, and green for converted leads. The colour-coding can be changed by a 
system administrator. 

¶ Lead to Opportunity Conversion, %: This widget (Item 4) shows how many leads generated as a 
result of the selected marketing campaign were converted to opportunities. The value is 
calculated by the following formula and expressed as a percentage: ( Leads  Converted  /  

Leads  Generated )  *  100 . These calculations are based on the settings specified on the 
Campaign Details tab of the Marketing Campaigns (CR202000) form. To show the level of lead 
conversion, the following colour-coding of the widget is used: red for less than 13%, and green 
for 13% or more. The value of the threshold can be changed by a system administrator. 

¶ Lead to Sales Conversion, %: This widget (Item 5) shows the proportion of the number of 
qualified leads generated by the selected marketing campaigns that have resulted in sales to 
the total number of leads generated by the campaign. The value is calculated by the following 
formula and expressed as a percentage: ( Won Opportunities  /  Leads  

Generated )  *  100 . These calculations are based on the settings specified on the 
Campaign Details tab of the Marketing Campaigns form. 

¶ Opportunity Win Rate, %: This widget (Item 6) shows the proportion of the number of 
opportunities with the Won status to the total number of opportunities created from the 
selected marketing campaign. The value is calculated by the following formula and displayed 
as a percentage: ( Won Opportunities  / Opportunities ) * 100 . These 
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calculations are based on the settings specified on the Campaign Details tab of the Marketing 
Campaigns form. 

¶ Won Value vs. Expected, %: This widget (Item 7) shows the comparison of the actual value of 
the opportunities with the Won status to the expected value of opportunities for the 
campaign. The value is calculated by the following formula and expressed as a percentage: 
( Won Opportunities  Value  / Expected  Return )  *  100 . These calculations 
are based on the settings specified on the Campaign Details tab of the Marketing Campaigns 
form. 

¶ Return on Investments (Based on Planned Budget), %: This widget (Item 8) shows the 
profitability of the campaign. The value is calculated by the following formula and expressed as 
a percentage: ( Won Opportunities  Value  ï Planned  Budget )  /  Planned  

Budget  *  100 . These calculations are based on the settings specified on the Campaign 
Details tab of the Marketing Campaigns form. 

¶ Campaign Opportunities by Status: This widget (Item 9) shows the number of opportunities 
generated by the selected marketing campaign by status. This data can help the user to 
estimate how many opportunities ŎƻǳƭŘ ōŜ ǎǳŎŎŜǎǎŦǳƭΦ ¢ƻ ǎƘƻǿ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǿƛǘƘ ŘƛũŜǊŜƴǘ 
statuses, the following colour-coding of bars is used: blue for open opportunities, grey for lost 
opportunities, and green for won opportunities. The colour-coding can be changed by a 
system administrator. 

Lists of records are also generic inquiry forms that generic inquiry designers sometimes modify on the 
Generic Inquiry (SM208000) form. If the CR-Campaigns or CR-Marketing Lists generic inquiry (which 
corresponds to the Marketing Campaigns or Marketing Lists list of records, respectively) has been 
modified before the upgrade to the MYOB Advanced 2022.2, a generic inquiry designer should reset 
the settings of this form to the default settings before or after the upgrade has been done. This step 
ensures that the new side panels of these lists of records can be used. To reset the settings of the 
generic inquiry, the designer selects the generic inquiry on the Generic Inquiry form and clicks 
Clipboard > Reset to Default on the form toolbar. 

Marketing Tab on the Side Panels for Business Accounts and Contacts 

In previous versions of MYOB Advanced, a user had to seek and collect information about marketing 
campaigns associated with a selected contact or business account and their leads. This involved 
Ƴŀƴǳŀƭƭȅ ƻǇŜƴƛƴƎ ŘƛũŜǊŜƴǘ forms and finding needed records, which could be labour-intensive. 
Starting in MYOB Advanced 2022.2 the user can get all this information by clicking the Marketing icon 
on the side panel of the Business Accounts (CR3030PL) or Contacts (CR3020PL) list of records. 

The following screenshot shows the Business Accounts (CR3030PL) form with the Marketing tab 
selected on the side panel (Item 1). 
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The Marketing tab contains a dashboard with four widgets for the selected business account (Item 2 
in the previous screenshot), to quickly provide information about marketing campaigns to the user. 
The first two widgets (Items 3 and 4) give the user summary information about marketing campaigns 
associated with the selected business account. The remaining widgets (Items 5 and 6) provide 
information about the leads generated by campaigns. 

Lists of records are also generic inquiry forms that generic inquiry designers sometimes modify on the 
Generic Inquiry (SM208000) form. If the CR-BusinessAccounts2018R1 or CR-Contacts2018R1 generic 
inquiry (which corresponds to the Business Accounts or Contacts list of records, respectively) has 
been modified before the upgrading to MYOB Advanced 2022.2, a generic inquiry designer should 
reset the settings of this form to the default settings before or after the upgrade has been done. This 
step ensures that the new side panels of these lists of records can be used. To reset the settings of the 
generic inquiry, the designer selects the generic inquiry on the Generic Inquiry form and clicks 
Clipboard > Reset to Default on the form toolbar. 
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The Currency of Business Accounts and Related Entities 

In MYOB Advanced 2022.2, users can select a currency for a business account class and a particular 
business account. If a business account is extended to be a customer, the currency is synchronised 
between the business account and the associated customer. Also, the default currency of an 
opportunity or sales quote is ŀũŜŎǘŜŘ by the business account specified for it. 

The following sections describe these dependencies and the changes on the CRM forms. 

Changes to the Customer Management Preferences Form 

In previous versions of MYOB Advanced, on the Customer Management Preferences (CR101000) 
form, an administrator specified the default currency for customer relationship management (CRM) 
and indicated whether it could be overridden. 

Starting in MYOB Advanced 2022.2, the Default Currency field and Enable Currency Override checkbox have 

been removed from the General tab (Miscellaneous Settings section) of the Customer Management 
Preferences form. 

Users can specify these currency settings for each business account class and business account 
specified in an opportunity or a sales quote. For details, see the following sections. 

Currency Selection for Business Account Classes and Business Accounts 

In previous versions of MYOB Advanced, users could not select the default currency for a particular 
business account. For example, if the company using MYOB Advanced was located in the United 
States and a prospect was located in Canada, it was not possible to specify Canadian dollars as the 
prospect's currency and calculate prices in the opportunity in this currency. 

Starting in MYOB Advanced 2022.2, a user can select a currency in a business account class and a 
business account of the Prospect customer status. 

On the Details tab of the Business Account Classes (CR208000) form, the Financial Settings section, 
which contains the Currency ID field and the Enable Currency Override checkbox, has been added 
(see the following screenshot). 
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The system inserts the default currency settings for each new business account class depending on 
the settings on the General tab (Data Entry Settings section) on the Customer Management 
Preferences (CR101000) form as follows: 

¶ If an account class is specified in the Default Business Account Class field, copies the currency 
specified in the Currency ID field and the state of the Enable Currency Override checkbox on 
the Business Account Classes form from the default account class to each new account class 

¶ If no account class is specified in the Default Business Account Class field of the Customer 
Management Preferences form, leaves the Currency ID field empty and selects the Enable 
Currency Override checkbox for a new account class 

When a user creates a business account and selects the business account class, the currency and the 
state of the checkbox for the class are copied to the business account. The Financial Settings section 
has been added on the CRM Info tab of the Business Accounts (CR303000) form. This section contains 
the Currency ID field and the Enable Currency Override checkbox (see the following screenshot). The 
user can change the currency and the status of the checkbox in a particular business account (even if 
the Enable Currency Override checkbox is cleared for the business account class). 

Note:  If a business account class is changed or removed for a business account that has been 
extended to be a customer, the account's currency settings are not changed. 

 

The Currency of a Business Account Extended To Be a Customer 

If a business account is extended to be a customer, the system copies the currency and the state of 
the Enable Currency Override checkbox from the customer class on the Customer Classes 
(AR201000) form to both the business account on the Business Accounts (CR303000) form and the 
customer on the Customers (AR303000) form. 

The currency settings are synchronised between a business account and a customer. If the currency 
settings are changed for a customer, the same settings are changed for the corresponding business 
account. Similarly, if the currency settings are changed for a business account, the same settings are 
changed for the corresponding customer. 
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The Currency of an Opportunity and a Sales Quote 

On the Opportunities (CR304000) and Sales Quotes (CR304500) forms, the system inserts the 
currency in the Currency field of the Summary area based on the Business Account setting of the 
record (when a user creates a new record, changes the setting, or clears the field). 

To determine the currency, the system considers the Currency setting and the state of the Enable 
Currency Override checkbox of the business account on the Business Accounts (CR303000) form. It 
also considers the current currency of the opportunity or sales quote and whether there are lines on 
the Details tab of the Opportunities or Sales Quotes form. The system determines the currency to be 
inserted for the opportunity or sales quote based on the following rules: 

¶ If no business account is specified for the opportunity or sales quote, the system inserts the 
base currency of the record's branch; this branch is specified in the Branch field on the 
Financial tab (Financial Settings section) of the Opportunities or Sales Quotes form. This rule 
is applicable both when a new record is created and when a user clears the Business Account 
field. 

Note:  The base currency of the branch is specified for the company on the Details tab of the 
Companies (CS101500) form. 

¶ If the selected business account has a ŘƛũŜǊŜƴǘ currency than the opportunity or sales quote 
currently has, the Enable Currency Override checkbox is selected for the business account, 
and the opportunity or sales quote has no detail lines, the currency of the opportunity or sales 
quote is changed to the currency of the business account. 

¶ If the selected business account has the same currency as the opportunity or sales quote 
currently has, the currency of the opportunity or sales quote remains unchanged. This rule 
applies whether or not the opportunity or sales quote has detail lines. 

¶ If the selected business account has a ŘƛũŜǊŜƴǘ currency than the opportunity or sales quote 
currently has, the Enable Currency Override checkbox is selected for the business account, 
and the opportunity or sales quote has at least one detail line, the currency of the opportunity 
or sales quote remains unchanged. 

¶ LŦ ǘƘŜ ǎŜƭŜŎǘŜŘ ōǳǎƛƴŜǎǎ ŀŎŎƻǳƴǘ Ƙŀǎ ŀ ŘƛũŜǊŜƴǘ ŎǳǊǊŜƴŎȅ ǘƘŀƴ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ƻǊ ǎŀƭŜǎ ǉǳƻǘŜ 
currently has, the Enable Currency Override checkbox is cleared for the business account, and 
the opportunity or sales quote has at least one detail line, the system displays an error 
message and the user cannot save the changes to the Opportunities or Sales Quotes form. 

¶ If the selected business account has a ŘƛũŜǊŜƴǘ currency than the opportunity or sales quote 
currently has, the Enable Currency Override checkbox is cleared for the business account, and 
the opportunity or sales quote has no detail lines, the currency of the opportunity or sales 
quote is changed to the currency of the business account. 
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Mobile App 

In the MYOB mobile app, the Currency ID field has been added to the Business Account screen of the 
mobile app, as shown in the following screenshot. The field is unavailable for editing. 

Additional Information 

For details about the currency of business accounts and the related entities, see Opportunity 
Management: Currency in Opportunities and Sales Quotes in the in-product help. 
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The Ability to Change the Business Account in Opportunities 
and Sales Quotes 

In MYOB Advanced 2022.2, users can change a business account in an opportunity or a sales quote, 
even if the opportunity or the sales quote has rows added on the Details tab of the Opportunities 
(CR304000) or Sales Quotes (CR304500) form. 

Also, users can create sales quotes that are associated with the same opportunity for multiple 
business accounts (which may be prospects or customers). 

Changing of the Business Account in an Opportunity 

In previous versions of MYOB Advanced, if at least one row had been added to an opportunity on the 
Details tab of the Opportunities (CR304000) form, a user could not change the business account in an 
opportunity. For example, if the prospect or customer specified in the Business Account field became 
ŀ ŘƛũŜǊŜƴǘ ƭŜƎŀƭ ŜƴǘƛǘȅΣ ǘƘŜ ǳǎŜǊ ƘŀŘ 

to either create a new opportunity for the new business account or to remove the rows from the 
Details tab before making this change. Also, if a user had to create an opportunity for a business 
account that was similar to an opportunity for an existing account, the user could not copy the 
ŜȄƛǎǘƛƴƎ ƻǇǇƻǊǘǳƴƛǘȅ ŀƴŘ ǎǇŜŎƛŦȅ ŀ ŘƛũŜǊŜƴǘ account in the new opportunity. 

Starting in MYOB Advanced2022.2, a user can change a business account in the Business Account field 
for an opportunity that has rows on the Details tab if both of the following conditions are met: 

¶ The opportunity has the New or Open status. 

¶ If the opportunity has any sales quotes (primary or non-primary), each quote has the Draft 
status. 

If the user changes the business account, the system does the following based on the settings of the 
new business account: 

¶ Recalculates the following settings in the Summary area of the Opportunities form: Amount, 
Discount, Tax Total, and Total 

¶ Recalculates the settings on the Taxes and Discounts tabs 

¶ Updates the following settings: Location, Contact, and Currency 

For details about the changing of the currency in an opportunity after the business account has been 
changed, see CRM: The Currency of Business Accounts and Related Entities. For details about the 
changing of the contact in an opportunity after the business account has been changed, see CRM: 
Other Improvements. 

Changing of the Business Account in a Sales Quote 

In previous versions of MYOB Advanced, if at least one row had been added to a sales quote on the 
Details tab of the Sales Quotes (CR304500) form, a user could not change the business account in the 
sales quote. 

Starting in MYOB Advanced2022.2, a user can change the business account in the Business Account 
field for a sales quote if both of the following conditions are met: 
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¶ The quote (whether it is primary or non-primary) has the Draft status. 

¶ The opportunity associated with the sales quote has the New or Open status. 

If the user attempts to change the business account for a sales quote, the system displays a warning 
dialog box (see the following screenshot) if on the Contact tab, the Override checkbox has been 
selected, meaning that the quote's contact settings may have been modified. The user needs to select 
one of the buttons to indicate how the system should proceed. 

 

Creation and Tracking of Sales Quotes for Multiple Prospects or Customers 

Starting in MYOB Advanced2022.2, if an opportunity has multiple sales quotes on the Sales Quotes 
ό/wолпрллύ ŦƻǊƳΣ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ Ŏŀƴ ƘŀǾŜ ƳǳƭǘƛǇƭŜ ǎŀƭŜǎ ǉǳƻǘŜǎ ǿƘƻǎŜ ōǳǎƛƴŜǎǎ ŀŎŎƻǳƴǘǎ ŘƛũŜǊ ŦǊƻƳ 
the business account specified for the opportunity on the Opportunities (CR304000) form. 

Note:  A sales quote can have a ŘƛũŜǊŜƴǘ business account than that of the opportunity only if 
the following conditions are met: 

¶ The quote (whether it is primary or non-primary) has the Draft status. 

¶ The opportunity associated with the sales quote has the New or Open status. 

 

Lƴ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƘŀǘ Ƙŀǎ ǎŀƭŜǎ ǉǳƻǘŜǎ ŦƻǊ ŘƛũŜǊŜƴǘ ǇǊƻǎǇŜŎǘǎ ƻǊ ŎǳǎǘƻƳŜǊǎΣ ŀ ǳǎŜǊ Ŏŀƴ Ŝŀǎƛƭȅ ǎŜŜ ǘƘŜ 
business account, location, and contact of each sales quote. On the Quotes tab of the Opportunities 
form, the following columns have been added to the list of available columns: Business Account, 
Location, and Contact. A user can add these columns to the list of the selected columns by using the 
Column Configuration dialog box (see the following screenshot). 
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Relations Between Sales Orders and Associated Entities 

MYOB Advanced 2022.2 introduces the ability to track and manage bidirectional relations between a 
sales order, an opportunity, and a sales quote. Also, a user can track one-way relations between a 
sales order and a variety of records associated with it. These records include CRM entities and other 
system entities, such as an AR invoice, an expense receipt, a purchase order, or a supplier. While 
viewing a sales order on the Sales Orders (SO301000) form, a user can now manually associate any of 
these records with the sales order and view the associated records on the Relations tab. 

The following sections provide additional details about the new functionality of relations between 
these entities. 

Relations Between Sales Orders, Opportunities, and Sales Quotes 

In previous versions of MYOB Advanced, if a sales order was associated with an opportunity or a sales 
quote, the relation between the sales order and the opportunity and between the sales order and the 
sales quote was shown only on the Opportunities (CR304000) or Sales Quotes (CR304500) form, 
respectively. Starting in MYOB Advanced 2022.2, on the Sales Orders (SO301000) form, the Relations 
tab appears on the form, and it shows the relations between the selected sales order and an 
opportunity and between the sales order and a sales quote (see the following screenshot). The tab 
also shows any other relations that have been manually added for the sales order. 

Note:  The Relations tab is shown on the Sales Orders form only if the Customer Management 
feature is enabled on the Enable/Disable Features (CS100000) form. 
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Relational Roles Supported for Sales Orders 

MYOB Advanced supports one-way and bidirectional relations between a sales order and the 
associated records. The pairs of bidirectional roles are shown in the following table. With 
bidirectional roles, roles are associated with each other in both directions: an original role (shown on 
the Relations tab of the record where the relation was originally specified) and a reverse role (shown 
on the Relations tab of the associated record). For example, if a sales order (original record) is 
created from a sales quote (associated record), then the quote becomes the source of the sales 
order, and the sales order becomes the derivative document for the quote. The relations between 
the bidirectional roles are established in the system, a fixed set of relations between the roles is 
supported, and no pairs can be used beyond those listed in the table. 

Original Role Reverse Role 

Source Derivative 

Derivative Source 

Parent Child 

Child Parent 

A user can manually add bidirectional roles to the Relations tab if the user created a sales order 
directly on the Sales Orders (SO301000) form or if a sales order was imported to the system. 

The system also supports the one-way Related Entity relational role for sales orders. By using this 
role, the user can manually add relations with such entities as business accounts, cases, or 
employees, or other sales orders to a sales order. The Related Entity role is shown only on the Sales 
Orders form for a sales order. 

The Role column on the Relations tab shows one-way and bidirectional roles for a sales order. If a 
sales order has a relation with an opportunity that is the source of the sales order, then the Relations 
tab shows a relation with the opportunity, and the relation has the Source role (Item 1 in the 
following screenshot). In the Type column, the Opportunity entity type is shown (Item 2). The user 
can select various types of entities that can be associated with a sales order (Item 3). The Add to CC 
checkboxτwhich indicates, if selected, that the contact should receive a copy of notification 
emailsτfor the reverse role is always cleared (Item 4), but the user can manually select the checkbox. 
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For this opportunity, the Relations tab of the Opportunities (CR304000) form shows a relation with 
the sales order, and the relation has the Derivative role (see the following screenshot). 

Usage Notes 

A user can manually delete relations from the Relations tab of the Sales Orders (SO301000) form 
unless the sales order has the Completed or Cancelled status. If it has one of these statuses, the set of 
roles in the table is unavailable for editing. 

If a user copies a sales order by using the Copy command on the Clipboard menu or the Copy Order 
command on the More menu, the roles on the Relations tab are not copied to a new sales order. 
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Relations for Sales Orders in the Mobile App 

In the MYOB mobile app, the Relations tab has been added to the Sales Order screen (see the 
following screenshot). 

 

If the user taps Relations, the user can see the list of the sales order's relational roles (see the 
following screenshot). 

 

 



CRM 

MYOB Advanced 2022.2 Release Notes  Page 45 of 259 
Copyright 2023 MYOB Technology Pty Ltd. 

 
 

If the user taps a row of the tab, the user can view the relational role of the associated entity and 
information about the entity. The following screenshot shows information about the sales quote that 
is associated with the sales order. 
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Additional Information 

For details about the relations between sales orders, opportunities, and other associated entities, see 
Relations: Sales Orders, Opportunities, and Other Entities in the in-product help. 
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Other Improvements 

MYOB Advanced 2022.2 introduces multiple improvements to the customer relationship management 
(CRM) functionality, as described below. 

Changes to the Length of Identifiers for CRM Entities 

In previous versions of MYOB Advanced, although a numbering sequence on the Numbering 
Sequences (CS201010) form had a limit of 15 characters, the length of identifiers for CRM entities 
without segmented keys had a limit 

of 10 characters. The following entities had the lower character limits for IDs: cases, marketing lists, 
campaigns, mass emails, opportunities, sales quotes, and project quotes. If a system administrator 
configured the numbering sequence of any of these entities to have more than 10 symbols, an error 
occurred. 

Starting in MYOB Advanced 2022.2, the length of a record's ID may have up to 15 characters on the 
following forms: 

¶ Cases (CR306000) 

¶ Marketing Lists (CR204000) 

¶ Marketing Campaigns (CR202000) 

¶ Mass Emails (CR308000) 

¶ Opportunities (CR304000) 

¶ Sales Quotes (CR304500) 

Also, the maximum length of the project quote ID on the Project Quotes (PM304500) form has been 
increased and now may consist of up to 15 characters. 

The Ability to Create a Contact in a Sales Quote 

In MYOB Advanced2022.2, users can create a new contact or business account associated with a sales 
quote directly from the Sales Quotes (CR304500) form. On the More menu (under Record Creation), 
the Create Contact and Create Account commands have been added (see the following screenshot). 
The Create Contact command is available if the quote has the Draft status and the Contact field in the 
Summary area is empty. The Create Account command is available if the quote has the Draft status 
and the Business Account field in the Summary area is empty. 
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Enhancements to the Changing of a Contact in CRM Entities, Project Quotes, 
and Sales Orders 

Starting in MYOB Advanced 2022.2, the system uses new rules to insert a contact in the Contact field 
of particular forms. These rules apply if a user changes or initially specifies the business account in the 
Business Account field of the Summary area of the following forms: 

¶ Opportunities (CR304000) 
¶ Sales Quotes (CR304500) 

¶ Cases (CR306000) 

¶ Project Quotes (PM304500) 

To insert the new contact in the Contact field of these forms, the system uses the following rules, 
which are based on the business account's settings on the Business Accounts (CR303000) form: 

¶ If the business account has an active primary contact specified on the General tab, it inserts 
this contact. 

¶ If the business account has only one active contact specified on the Contacts tab, it inserts this 
contact. 

¶ If the business account has no active primary contact and no associated active contacts 
specified on the 

¶ Contacts tab, or the account has more than one active contact, it leaves the field empty. 

¶ If the business account has no active primary contact and more than one associated active 
contact specified on the Contacts tab, it leaves the field empty. 

If a user changes or initially specifies the customer in the Customer field on the Sales Orders 
(SO301000) form for a sales order, the system uses the following rules, which are based on the 
customer's settings on the Customers (AR303000) form, to find and insert the contact in the Contact 
field: 

¶ If the customer has an active primary contact specified on the General tab, it inserts this 
contact. 
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¶ If the customer has only one active contact specified on the Contacts tab, it inserts this 
contact. 

¶ If the customer has no active primary contact and no associated active contacts specified on 
the Contacts 

¶ tab or the customer has more than one active contact, it leaves the field empty. 

¶ If the customer has no active primary contact and more than one associated active contact 
specified on the 

¶ Contacts tab, it leaves the field empty. 

Note:  If a contact is specified in the Contact field on the Opportunities, Sales Quotes, Cases, 
Project Quotes, or Sales Orders form, and a user clears the Business Account field and 
saves changes to the form, the contact remains unchanged. 

Extended Data in CRM Records 

Starting in MYOB Advanced 2022.2, new available columns have been added to CRM lists of records. 
Before a user exports records to Excel, the user can add these columns to the list of selected columns 
by using the Column Configuration dialog box, and this data will also be exported. 

List of Records Added Column or Columns 

Leads (CR3010PL) Lead Contact ID 

Contacts (CR3020PL) Contact ID 

Business Accounts (CR3030PL) Primary Contact ID 

Cases (CR3060PL) Ӣ Contact ID 

Ӣ Contact Email 

Opportunities (CR3040PL) Ӣ Source Lead Contact ID 

Ӣ Main Contact ID 

A column that contains the contact associated with the applicable entity has been added to the list of 
available columns on the following tabs of CRM data entry forms. 

Form Name Tab Name Column Name 

Contacts (CR302000) Leads Lead Contact ID 

Business Accounts (CR303000) Leads Lead Contact ID 

Business Accounts Opportunities Ӣ Source Lead Contact ID 

Ӣ Main Contact ID 
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Form Name Tab Name Column Name 

Business Accounts Cases Contact ID 

Also, on the Customers (AR303000) and Suppliers (AP303000) forms, the Contact ID column, which 
contains the associated contact's ID, has been added to the table on the Contacts tab. 



 

Documentation 

Improvements in User Guides 

In MYOB Advanced 2022.2, multiple improvements have been made to the content and structure of 
the guides that make up the documentation, as described in the following sections. 

Implementation Guide 

The following changes and enhancements have been made in the Implementation guide: 

¶ The Implementing Taxes part of the guide has been updated with new chapters describing 
how to set up a value-added tax (VAT) and a withholding tax. Activities related to VAT and 
withholding taxes have been added to the chapters that describe the setup of a tax agency, a 
tax report, and tax zones and categories. 

¶ The Implementing Service Management part of the guide has been updated with new 
chapters describing how to create the following entities, which are required for the 
implementation of the service management functionality: 

¶ Branch locations 

¶ Service classes 

¶ Billing cycles 

¶ Skills 

¶ Licenses 

¶ Services 

¶ Service areas 

¶ {ǘŀũ members 

¶ {ǘŀũ schedules 
The following chapters have been expanded and updated: 

¶ Basic Service Management Configuration 

¶ Service Management with Inventory Sales 

¶ The Implementing Manufacturing part of the guide has been updated with the new 
Implementing Production with Scrap, Waste, and By-Products chapter, in which users will learn 
how to perform the minimum configuration of the item production, which may include scrap, 
waste, and by-products. 

Customer Relationship Management Guide 

The following changes and enhancements have been made in the Customer Relationship 
Management guide: 

¶ The Managing Marketing Lists and Managing Marketing Campaigns chapters have been 
significantly updated, including the activities that users can perform by using the U100 
dataset. 

¶ In the Creating Opportunities chapter, an activity has been added to describe the creation of an 
opportunity with an item that has no inventory ID. Users can perform this activity by using the 
U100 dataset. 
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¶ In the Managing Opportunities chapter, a topic about currency in opportunities and sales 
quotes has been added. 

¶ In the Managing Relations chapter, a topic about the relational roles for a sales order has been 
added. 

Financial Management Guide 

The Taxes part of the Financial Management guide has been updated with new chapters describing 
how to process AR and AP documents with VAT, pay taxes directly to the tax agency, process 
documents with withholding taxes, prepare a tax report with VAT, and apply VAT variations to 
documents (a deductible VAT, a reverse VAT, and a pending VAT). These chapters in the guide include 
activities that users can perform by using the U100 dataset. 

Manufacturing Guide 

In the Manufacturing guide, the Tracking Scrap and Waste in Production chapter has been added, in 
which users will learn how to track scrap and waste during production in MYOB Advanced 
Manufacturing Edition. 

Service Management Guide 

Multiple changes and enhancements have been made in the Service Management guide. All chapters 
have been significantly updated, and all the activities can now be performed by using the U100 
dataset. New chapters have been added that include general information topics and activity topics. 



 

Email Processing 

Support of OAuth 2.0 for Google Suite 

To mitigate the possibility of access being turned ƻũ for less secure apps (LSAs) to Google Suite, MYOB 
Advanced 2022.2 provides support for OAuth 2.0 authentication for IMAP, POP3, and SMTP 
protocols. 

We recommend that customers change their settings to the OAuth2 method if they have configured 
email processing for Google services by using the username and password authentication method. 

Configuration of OAuth2 Authentication 

On the Service tab of the System Email Accounts (SM204002) form, the Azure Modern Authentication 
option in the Authentication Method drop-down list has been replaced with OAuth2. 

A system administrator needs to configure OAuth 2.0 authentication for integration with Exchange 
Server, Exchange Online, or Gmail. The system administrator registers an account with some of the 
mail services and then obtains credentials for registering a corresponding external application in 
MYOB Advanced by using the External Applications (SM301000) form. The following screenshot 
demonstrates a sample configuration of a connector for the Gmail mail server. 

 

After the connector is configured, the system administrator configures an email account on the System 
Email Accounts (SM204002) form, selects the OAuth2 option in the Authentication Method field, and 
specifies the configured connector in the External Application field. (See the following screenshot.) 
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With this configuration, the Sign In button becomes available on the form toolbar of the System Email 
Accounts form. The system administrator can click Sign In to verify that the system can sign in to the 
specified external application using provided configuration. 
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Email Template Enhancements 

MYOB Advanced 2022.2, the lookup table used to specify the placeholders of email recipients has 
been redesigned. 

Additionally, support for the use of templates in mass emails has been added. In earlier versions of 
MYOB Advanced, templates could be used only for an email activity. 

The Redesigned Lookup Table 

The Notification Templates (SM204003) form has been renamed to Email Templates. The redesigned 
lookup table is now used for the following fields on the Email Templates (SM204000) form: To, CC, 
and BCC. 

The list of placeholders for employee email addresses is available for selection on the Emails tab of the 
selector. A user can search for an employee by using the search field on the tab, as the following 
screenshot shows. 

 

On the Screen Fields tab of the selector, a user can select data fields that store an email address 
provided by the form or a generic inquiry specified in the Screen field. The user can search for a data 
field as well (see the following screenshot). 
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The Use of Email Templates for Mass Email 

The Select Template button has been added to the toolbar of the Mass Emails (CR308000) form (see 
the following screenshot). The button becomes available after a user saves a mass email for the first 
time. When the user clicks Select Template, the system opens the Select Template dialog box, where 
the user can select the email template whose content will replace or be appended to the text entered 
on the Message tab of the mass email. 

 



 

Field Services 

Appointment Schedule Optimisation with Consideration of the 
{ǘŀũ aŜƳōŜǊǎϥ {ƪƛƭƭǎ 

In MYOB Advanced, the system can be integrated with the third-party service WorkWave Route 
Optimiser. This service is used to optimise the scheduling of appointmentsτthat is, the system 
automatically assigns ǎǘŀũ ƳŜƳōŜǊǎ ǘƻ ŀǇǇƻƛƴǘƳŜƴǘǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŀǾŀƛƭŀōƭŜ ƘƻǳǊǎ ƛƴ ǘƘŜ ǎǘŀũ 
members' work calendars. An administrative user configures the integration with WorkWave by 
enabling the Workwave Route Optimisation feature in the Third Party Integrations group of features 
on the Enable/Disable Features (CS100000) form, and specifying the WorkWave API URL and the valid 
license key in the Schedule Optimisation Settings section of the Service Management Preferences 
(FS100100) form. Once the integration has been configured, a user runs the process of appointment 
optimisation on the Optimise Appointment Scheduling (FS501400) form. 

Starting in MYOB Advanced 2022.2, the appointment scheduling optimisation functionality has been 
enhanced so that the system considers a ǎǘŀũ member's skills when assigning ǎǘŀũ members to 
appointments. Now when a user runs the optimisation process on the Optimise Appointment 
Scheduling form with the new Consider Skills checkbox ǎŜƭŜŎǘŜŘΣ ǘƘŜ ǎȅǎǘŜƳ ŀǎǎƛƎƴǎ ǎǘŀũ ƳŜƳōŜǊǎ ǘƻ 
ŀǇǇƻƛƴǘƳŜƴǘǎ ƴƻǘ ƻƴƭȅ ŀŎŎƻǊŘƛƴƎ ǘƻ ǎǘŀũ ƳŜƳōŜǊǎϥ ǿƻǊƪ ŎŀƭŜƴŘŀǊǎ but also by consƛŘŜǊƛƴƎ ǘƘŜ ǎǘŀũ 
members' skills. 

With the new functionality, the system can assign an appropriate ǎǘŀũ member to each appointment, 
and each ǎǘŀũ member has the proper skill set needed to perform the services specified in each 
particular appointment. 

Processing the Appointment Schedule Optimisation with Consideration of {ǘŀũ 
Members' Skills 

To run the appointment scheduling optimisation processτthat is, to assign ǎǘŀũ members 
automatically to appointments with consideration of ǎǘŀũ members' work calendars and skills, on the 
Optimise Appointment Scheduling (FS501400) form, a user should do the following: 

¶ Select Unassigned Appointments in the Type field of the Summary area (see Item 1 in the 
following screenshot) 

¶ Fill in the Branch, Branch Location, and Date fields (Item 2) 

¶ Select the new Consider Skills checkbox (Item 3) 
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¢ƘŜƴ ƛƴ ǘƘŜ ǎǘŀũ ƳŜƳōŜǊ ƭƛǎǘ όǘƘŜ ǊƛƎƘǘ ǘŀōƭŜύΣ ǘƘŜ ǳǎŜǊ ǎŜƭŜŎǘǎ ǘƘŜ ǎǘŀũ ƳŜƳōŜǊ ƻǊ ǎǘŀũ ƳŜƳōŜǊǎ ŦƻǊ 
which appointment schedule optimisation should be performed, and in the appointment list (the left 
table), the user selects the appointments to be optimised. 

Once the user clicks Process on the form toolbar, the system selects the ǎǘŀũ member to be assigned 
to each particular appointment while considering all of the following 

¶ The skills specified for each ǎǘŀũ member on the Skills tab of the Employees (EP203000) form 

¶ The skills needed for performing the appointment's services, which are specified for each 
service on the 

¶ Service Skills tab on the Non-Stock Items (IN202000) form 

¶ The time availability of each employee, which has been entered in the work calendar specified 
in the 

¶ Calendar field on the General Info tab of the Employees form 

The system also calculates the optimal schedule for each selected ǎǘŀũ member for the selected date 
by updating the scheduled start times of the assigned appointments. 

Troubleshooting Any Issues That Occur 

If the appointment schedule optimisation process fails, it may be due to one of the following reasons: 

¶ No employee satisfies the skills required to perform appointment's services: If during the 
appointment schedule optimisation process with the Consider Skills checkbox selected, the 
system could not find any employee with the skill set required to perform services specified in 
the appointment, the system shows the following error message: This appointment could not 
be assigned to a ǎǘŀũ member because no employee satisfies the skills required to perform the 
services in this appointment. 
In this case, the user running the process can verify which skills are required to perform 
services by clicking the appointment reference number in the Appointment Nbr. column in the 
appointment list, which is in the left table of the Optimise Appointment Scheduling 
(FS501400) form. The system will open the Appointments (FS300200) form, on which the user 
should open the !ŘŘ {ǘŀũ dialog box by clicking !ŘŘ {ǘŀũ on the table toolbar of the Details 
tab, and view the required skills for each service of the appointment. To view the needed skills 
for each service of the appointment, this user should select a particular service in the Service 
Ref. Nbr. field in the Selection area of the dialog box. (See the following screenshot.) 
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¶ If there are no appropriate employees who have the needed skills, the user can clear the 
Consider Skills checkbox on the Optimise Appointment Scheduling form, and continue 
appointment schedule optimisation ōŀǎŜŘ ƻƴ ǘƘŜ ǎǘŀũ ƳŜƳōŜǊǎϥ ǿƻǊƪƛƴƎ ƘƻǳǊǎ ǿƛǘƘƻǳǘ ǘƘŜ 
consideration of their skills. 
No employee has available working hours: If during the appointment schedule optimisation 
process, the system cannot find the available working hours in the work calendars of the 
selected employees, the system shows the following error message, which has been improved 
in MYOB Advanced 2022.2: This appointment cannot be optimised because the selected 
employee or employees have no available working hours in their work calendars. 
In this case, the user can assign appointments to another day of the work calendar. To do this, 
the user must open each appointment directly on the Appointments form and manually 
change the date and time in the Scheduled Date and Time section of the Settings tab. 
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Improved Titles Related to Total Amounts on the Service 
Orders and Appointments Forms 

In the previous versions of MYOB Advanced, on the Service Orders (FS300100) and Appointments 

(FS300200) forms, there were inconsistencies in the names of the UI elements related to total 
amounts as well as in the logic in the naming of those elements. In MYOB Advanced 2022.2, these 
names have been revised and optimised. 

The benefits of these optimised names for the users of the Service Orders form include the following: 

¶ A user (for example, a call centre agent) can quickly find the estimated duration of the services 
and the estimated total amount to be paid for the whole service order, and provide this 
information to the customer. 

¶ A user (for example, a billing agent) can quickly find the total amount to be paid by a customer 
for the service order depending on the billing settings specified for the customer, and provide 
this information to the customer. 

¶ A user (for example, a service manager) can easily understand how the billing amounts are 
calculated. The benefits of these improved names on the Appointments form include the 
following: 

¶ A user (for example, a service manager) can quickly find the actual duration of the services and 
the actual total amount to be paid for an appointment. 

¶ A user (for example, a billing agent or a service manager) can quickly find the total amount that 
the company bills for a particular appointment if the customer's billing cycle is set up to run 
billing for appointments. 

Optimisation of the Titles in the Summary Area of the Service Orders Form 

In the Summary area of the Service Orders (FS300100) form, the set and names of the UI elements 
displaying the total amounts have been optimised (see the screenshot below): 

¶ Estimated Billable Total: The newly added field shows the total amount of the service order, 
which the system calculates as the sum of the values of the Amount column of all lines on the 
Details tab. 

¶ Estimated Tax Total: In previous versions of MYOB Advanced, this field was called Tax 
Amount. It shows the total amount of the tax to be paid for the service order, which the 
system calculates as the sum of tax amounts of all lines on the Tax Details tab. 

¶ Estimated Total: This field, which was called Total in previous versions of MYOB Advanced, 
shows the estimated service order total amount, which is calculated as the sum of the 
Estimated Billable Total and the Estimated Tax Total amounts. 

¶ The Estimated Billable Total and Estimated Tax Total fields are located before the Estimated 
Total, which gives a user a clear view of how the service order's estimated total amount has 
been composed. 

¶ Invoice Total: In previous versions of MYOB Advanced, this field was called Billable Total. This 
field shows the actual total amount to be paid for the service order. The system calculates the 
amount that it inserts in this field based on the setting of the billing cycle assigned to the 
customer, which the system copies to the Billing By field: 
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¶ If Appointments is displayed in the Billing By field (which means that the billing cycle of the 
customer is set up to run billing for appointments), the system inserts into the Invoice Total 
field the actual billable amount paid for the appointment or appointments related to the 
selected service order. This amount is the sum of the Invoice Total amounts specified in the 
Summary area of the Appointments (FS300200) form for each appointment related to the 
service order. 

¶ If Service Orders is specified in the Billing By field (which means that billing cycle of the 
customer is set up to run billing for service order), the system copies the Estimated Total 
amount of the service order to the Invoice Total field. 

¶ Billing By: This newly added read-only field indicates whether the billing cycle of the customer 
is set up to run billing for appointments or service orders. The system fills in this field with the 
setting specified on the Billing Cycles (FS206000) form for the billing cycle assigned to the 
customer on the Billing tab of the Customers (AR303000) form. 

In the previous version of MYOB Advanced, this field was displayed on the Totals and Financial tabs 
of the Service Orders form. In MYOB Advanced 2022.2, it has been moved to the Summary area of the 
form so that a user can quickly identify that the service order is billed based on the either service 
order's Estimated Total or the Invoice Total amount of the included appointment or appointments. 

 

Optimisation of the Titles on the Totals Tab on the Service Orders Form 

In the Service Order Totals section of the Totals tab of the Service Orders (FS300100) form, the 
following UI elements have been renamed to be consistent with the corresponding UI elements of the 
Summary area of the form: 

¶ Estimated Billable Total: This field was named Line Total in previous versions of MYOB 
Advanced. 

¶ Estimated Tax Total: This field was named Tax Total in previous versions of MYOB Advanced. 

¶ Estimated Total: The name of this field was Total in previous versions of MYOB Advanced. 
These elements are shown in the following screenshot. 
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The following UI changes have also been made in the Service Order Totals section of the tab: 

¶ The field named Estimated Total in previous versions of MYOB Advanced is now named Ext. 
Price Total. It shows the total price of the service order, which is the sum of the values of the 
Amount column of all line items of the Details tab. 

¶ The Cost Total field has been moved from the Summary area of the Service Orders form. 

In the Appointment Totals section of the Totals tab of the Service Orders form, the following UI 
elements have been renamed to be consistent with the corresponding UI elements of the Summary 
area of the Appointments (FS300200) form: 

¶ Actual Billable Total: This field was named Line Total in previous versions of MYOB Advanced. 

¶ Actual Tax Total: This field was named Tax Total in previous versions of MYOB Advanced. 

¶ Invoice Total: This field was named Total in previous versions of MYOB Advanced. 

Optimisation of the Titles on the Appointments Tab on the Service Orders Form 

On the Appointments tab of the Service Orders (FS300100) form, two additional columns, Actual 
Billable Total and Actual Tax Total, have been added to give a user the ability to view the amounts 
from which the final amount to be paid for an appointment by the customer (Invoice Total) is 
calculated. The Invoice Total column was named Billable Amount in the previous version of MYOB 
Advanced. 

If the billing cycle assigned to a customer is set up to run billing for appointments (that is, if the 
Appointments is specified in the Billing By field in the Summary area of the form) and the service 
order has only one appointment, then the system inserts the amount specified in the Invoice Total 
column of the Appointments tab as the Invoice Total in the Summary area of the form (see the 
following screenshot). If multiple appointments are associated with the service order, the system 
adds the values of the Invoice Total column of the Appointments tab, and inserts the sum of these 
amounts in the Invoice Total field in the Summary area of the form. 
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Other Improvements in the Summary Area of the Service Orders Form 

On the Service Orders (FS300100) form, in the Summary area, the names of the following fields have 
been optimised (as the screenshot below shows) so that a user can view the full field name without 
hovering over the label: 

¶ Service Order Type has been renamed to Order Type. 

¶ Service Order Nbr. has been renamed to Order Nbr.. 

 

Optimisation of the Titles in the Summary Area on the Appointments Form 

In the Summary area of the Appointments (FS300200) form, the list of UI elements displaying the total 
amounts and their names have been optimised, as shown in the following screenshot. 
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The following elements combine to give a user a clear view of the actual amounts to be billed for the 
appointment: 

¶ Actual Billable Total: This newly added field displays the total billable amount of the 
appointment, which is calculated as the sum of the amounts of the Billable Amount column of 
the Details tab. 

¶ Actual Tax Total: This field displays the total amount of tax paid for the appointment, which is 
the sum of the tax amounts of all lines on the Tax Details tab of the current form. 

¶ Invoice Total: In previous versions of MYOB Advanced, this field was called Appointment Total. 
It shows the final amount billed to the customer for the appointment, which is calculated as 
the sum of the amounts in the Actual Billable Total field and the Actual Tax Total field. 

In the Summary area of the Appointments form, the following UI names have also been optimised so that 
a user can view the full field name without hovering over the label: 

¶ Estimated Service Duration has been renamed to Estimated Duration. 

¶ Actual Service Duration has been renamed to Actual Duration. 

Optimisation of the Titles on the Totals Tab on the Appointments Form 

In the Appointment Totals section of the Totals tab of the Appointments (FS300200) form, the UI 
elements have been renamed to be consistent with the corresponding UI elements of the Summary 
area of the form, as shown in the following screenshot. 
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The following UI changes have been made in the Appointment Totals section the Totals tab: 

¶ Ext. Price Total was named Actual Total in previous versions of MYOB Advanced. This field 
contains the total price of the appointment, which is the sum of the values of the Actual 
Amount column of all lines of the Details tab. 

¶ Actual Billable Total was named Line Total in previous versions of MYOB Advanced. 

¶ Actual Tax Total was named Tax Total in previous versions of MYOB Advanced. 

¶ Invoice Total was named Appointment Total in previous versions of MYOB Advanced. 

¶ The Cost Total field was moved to this section from the Summary area of the form. 

In the Service Order Totals section of the Totals tab, the following fields have been renamed to be 
consistent with the corresponding UI elements on the Service Orders (FS300100) form: 

¶ Total has been renamed to Estimated Total. 

¶ Billable Total has been renamed to Invoice Total. 

Report Improvements 

The Service Order Summary (FS651000) and Appointment Summary (FS652500) reports have been 
enhanced. 

In the Service Order Summary report, the Transaction Amount column has been renamed to 
Estimated Billable Total to be consistent with the corresponding UI element located in the Summary 
area of the Service Orders (FS300100) form. 

In the Appointment Summary report, the Transaction Amount column has been renamed to Actual 
Billable Total to be consistent with the corresponding UI element located in the Summary area of the 
Appointments (FS300200) form. The following screenshot presents an example of the Appointment 
Summary report. 
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Profit Margin Calculation 

In previous versions of MYOB Advanced, only the profit markup value (but not the profit margin) of a 
service order and an appointment was calculated by the system and displayed on the Service Orders 
(FS300100) and Appointments (FS300200) forms. In MYOB Advanced 2022.2, in addition to the profit 
markup, the profit margin is calculated for a service order and appointment. 

On the Totals tab of the Service Orders and Appointments forms, the new Profit Ratio section has 
been added, in which the Profit Markup (%) and Profit Margin (%) fields are displayed. In these fields, 
the values calculated for the entire service order or the appointment, respectively, are shown. 

On the Profitability tab of the Service Orders and Appointments forms, the new Profit Markup (%) 
and Profit Margin (%) columns have also been added. These columns show the values calculated for 
each line item displayed on the tab. 

The following sections describe the changes on the UI of these forms, as well as the calculation of the 
profit-related elements. 

Profit Markup and Profit Margin on the Service Orders Form 

The new Profit Ratios section has been added on the Totals tab of the Service Orders (FS300100) 
form, as the following screenshot shows. 

 

The calculation of the profit markup and profit margin percentages for the service order is based on 
the settings of the billing cycle assigned to the selected customer. Under Run Billing For on the Billing 
Cycles (FS206000) form, the appropriate option button is selected to indicate whether billing is run 
for service orders or appointments. 

If the billing cycle of the customer is set up to run billing for service orders, the system uses the 
following formulas: 

 

 

 

 

Profit  Margin  (%)  = (Estimated  Billable  Total  ï Cost  Total)  /  Estimated  Billable  Total  

*  100 

Profit  Markup  (%)  = (Estimated  Billable  Total  ï Cost  Total)  /  Cost  Total  *  100 
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If the billing cycle of the customer is set up to run billing for appointments, the system uses the 
following formulas: 

 

 

 

 

The system calculates these values when a user saves a service order. The calculation does not 
depend on the status of the service order, so a user can clearly see the profitability of the service 
order based on the available totals, whether or not the linked appointments have started or 
completed. 

On the Profitability tab of the Service Orders form, the Profit Markup (%) and Profit Margin (%) 
columns have been added, as the following screenshot shows. 

 

On the tab, the Profit Markup (%) and Profit Margin (%) values are calculated for each line item of the 
service order. The user can review the profitability of each line item based on the cost and billable 
amount. The system calculates the values in these columns as follows: 

 

 

 

 

Profit Markup and Profit Margin on the Appointments Form 

The new Profit Ratios section has been added on the Totals tab of the Appointments (FS300200) form, 
as the following screenshot shows. 

Profit  Margin  (%)  = (Billable  Amount  ï Ext.Cost)  /  Billable  *  100 

Profit  Markup  (%)  = (Billable  Amount  ï Ext.Cost)  /  Ext.Cost  *  100 

Profit  Margin  (%)  = (Actual  Billable  Total  ï Cost  Total)  /  Actual  Billable  Total  *  100 

Profit  Markup  (%)  = (Actual  Billable  Total  ï Cost  Total)  /  Cost  Total  *  100 
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The Profit Markup (%) field displays the value that was displayed in the Profit (%) field in the 
Summary area in the previous versions of MYOB Advanced. The Profit Margin (%) field is a newly 
added field that shows the profitability of the billable amount before tax. 

The system calculates the profit markup and profit margin percentages for the entire appointment by 
using the following formulas: 

 

 

 

 

The system calculates these values when a user saves the appointment. The calculation does not 
depend on the status of the appointment, so a user can clearly see the profitability of the 
appointment based on the available totals, whether or not the appointment has started or 
completed. 

On the Profitability tab of the Appointments form, the Profit Markup (%) and Profit Margin (%) 
columns have been added, as the following screenshot shows. 

 

To calculate the profit markup and profit margin of each particular line on the Profitability tab, the 
system uses the values from the lines in the following formulas: 

Profit  Margin  (%)  = (Actual  Billable  Total  ï Cost  Total)  /  Actual  Billable  Total  *  100 

Profit  Markup  (%)  = (Actual  Billable  Total  ï Cost  Total)  /  Cost  Total  *  100 
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Improvements in the Mobile App 

Because some of the UI elements have been revised and renamed on the Appointments (FS300200) 
form in MYOB Advanced 2022.2 (for details, see Field Services: Improved Titles Related to Total 
Amounts on the Service Orders and Appointments Forms), the similar UI elements have also been 
renamed on the Appointments screen of the MYOB mobile app for consistency. 

The Renamed UI Elements of the Appointments Screen 

On the Appointments screen, in the Summary area, the Appointment Total has been renamed to 
Invoice Total, as the following screenshot shows. 

 

Profit  Margin  (%)  = (Billable  Amount  ï Ext.  Cost  )  /  Billable  Amount  *  100 

Profit  Markup  (%)  = (Billable  Amount  ï Ext.Cost)  /  Ext.Cost  *  100 
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On the Totals tab of the Appointments screen, the following UI elements have been renamed for 
consistency with the corresponding UI elements on the Totals tab of the Appointments (FS300200) 
form of the MYOB Advanced (see the screenshot below): 

¶ Actual Total has been renamed to Ext. Price Total. 

¶ Line Total has been renamed to Actual Billable Total. 

¶ Tax Total has been renamed to Actual Tax Total. 

¶ Appointment Total has been renamed to Invoice Total. 

¶ Total has been renamed to Estimated Total and placed in the new Service Order Totals section. 

¶ Billable Total has been renamed to Invoice Total and placed in the new Service Order Totals 
section. 

 

The new Service Order Totals section has been added to clearly distinguish the totals of the 
appointment and the service order in which it is included. 
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Updating the Unit Cost of Non-Stock Items to Be Purchased 

When an item of the Non-Stock Item or Service type is included in a service order and an 
appointment, the system inserts the item's default unit cost, which it copies from the Current Cost 
field of the Price/Cost tab of the Non-Stock Items (IN202000) form. If the item is purchased (that is, if 
a purchase order is created for the service document), the unit cost may be changed in the 
associated purchase order or AP bill. 

In previous versions of MYOB Advanced, the default unit cost in the service documents was not 
updated in this case. 

Updating of the Unit Cost Column 

In MYOB Advanced 2022.2, if the unit cost of an item has been updated in the purchase order or AP 
bill associated with a service document, the system updates the Unit Cost value for the 
corresponding line item in the service document. 

Specifically, on the Details tab of the Service Orders (FS300100) and Appointments (FS300200) forms, 
the Unit Cost value will be updated in the lines with the Service and Non-Stock Item type and the 
Mark for PO checkbox selected if one of the following conditions occur: 

¶ The unit cost of the item is changed in the purchase order that has been created from the 
service document (appointment or service order). 

¶ The unit cost value is changed in the AP bill that has been created from the purchase order 
associated with the service document, and the bill is released. 

The unit cost value is updated in the service orders and appointments regardless of their status. If 
multiple AP bills are released from the same purchase order, the appointment and service order are 
updated with the unit cost value of the last AP bill. 

Ability to Edit the Unit Cost Column 

On the Details tab of the Service Orders (FS300100) and Appointments (FS300200) forms, the Unit 
Cost column is available for editing in the applicable lines if any of the following conditions occurs: 

¶ The detail line has the Non-Stock Item or Service type. 

¶ The appointment document has any status except Closed, Cancelled or Billed 

¶ The service order document has any status except Closed or Cancelled 

The ability to edit the Unit Cost column manually has been implemented in order to provide users 
with the opportunity to adjust the unit cost in scenarios that are not covered by the current 
functionality. 

Note:  Editing rights can be granted or limited for a role assigned to a user by setting up the 
role's access rights to the form elements, so that an administrative user can control 
access to any form elements. For details, see User Roles: Restriction Level Options in the 
in-product help. 
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Recalculation of Amounts That Use the Unit Cost 

When the unit cost of a service order and an appointment is updated (whether by the system or by a 
user), the system recalculates the following amounts on the Service Orders (FS300100) and 
Appointments (FS300200) forms, which use the value in the Unit Cost column: 

¶ Cost Total (on the Appointments and Totals tabs of the Service Orders form; on the Totals tab 
of the Appointments form) 

¶ Profit Markup (%) and Profit Margin (%) (on the Profitability and Totals tabs of the 
Appointments form) 

¶  
¶ Ext. Cost (on the Details and Profitability tabs of the Service Orders and Appointments forms) 

¶ Estimated Cost (on the Profitability tab of the Service Orders and Appointments forms) 

¶ Estimated Cost Total (on the Totals tab of the Appointments form) 

Upgrade Notes 

During an upgrade to MYOB Advanced 2022.2, the Unit Cost values on the Service Orders (FS300100) 
and Appointments (FS300200) forms will not be updated in the existing service orders and 
appointments, even if the purchase orders or AP bills created for these service documents contain 
updated unit costs. 

To update the unit costs in the existing service documents, a user should follow the procedure described in the 

in the in-product help.: How to update the Unit Cost value in service order and appointment lines 
marked for PO after upgrade to MYOB Advanced 2022.2. 



 

Finance 

AP Debit Adjustments with Retainage 

In previous versions of MYOB Advanced, users could not manually create AP debit adjustments with 
retainage if a small correction of an AP bill with retainage was required. The only way to create a debit 
adjustment with retainage in the system was to reverse a bill with retainage or a retainage bill. Also, 
debit adjustments paid by line could not be created in the system. 

Starting in MYOB Advanced 2022.2, when processing debit adjustments, users can perform the 
following: 

¶ Create debit adjustments with retainage. 

¶ Create debit adjustments with or without retainage, which are paid by line. 

¶ Reverse debit adjustments with or without retainage, which are paid by line. 

¶ Add lines with negative amounts to AP documents paid by line. (The total balance of such 
documents will still be positive so that the documents can be released.) 

¶ Process cash discounts for lines with negative amounts. 

Changes to the Accounts Payable Preferences Form 

On the Accounts Payable Preferences (AP101000) form, the Automatically Release Retainage Bills 
checkbox on the General tab has been renamed to Automatically Release Retainage Documents, as 
shown in the following screenshot. 
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Changes to the Bills and Adjustments Form 

On the Bills and Adjustments (AP301000) form, the following UI changes have been introduced for 
documents with the Debit Adj. type (Item 1) selected in the Type field: 

¶ The Apply Retainage and Pay by Line checkboxes (Item 2) appear in the Summary area of the 
form 

¶ The Retainage Percent and Retainage Amount columns (Item 3) appear on the Details tab 

¶ The Retainage tab (Item 4) appears on the form 

 

For retainage documents, in the Summary area, the Retainage Bill checkbox has been renamed to 
Retainage Document, as shown in the following screenshot. 

 

For a retainage debit adjustment that has the On Hold or Balanced status, the following settings can be 
edited: Date, Post Period, Description, Location, AP Account, AP Subaccount, Payment Method, 
Cash Account, Workgroup ID, and Owner. 

The post period of a retainage debit adjustment must not be earlier than the post period of the 
original debit adjustment. 

Reversal of Debit Adjustments with Retainage and Retainage Debit Adjustments 

For original debit adjustments with retainage and retainage debit adjustments with the Open and 
Closed status, the Reverse command has been added to the More menu of the Bills and Adjustments 
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(AP301000) form. The Reverse command is not available for original and retainage debit adjustments 
created automatically on reverse of an original bill or a retainage bill. 

If a user reverses a debit adjustment, the system performs the following actions on the Bills and 
Adjustments form: 

1. Creates a credit adjustment with the On Hold or Balanced status, depending on whether the 
Hold Documents on Entry checkbox is selected on the Accounts Payable Preferences 
(AP101000) form. 

2. For the credit adjustment, fills in the Original Document field on the Financial tab with the Ref. 
Nbr. of the debit adjustment being reversed. 

3. On release of the credit adjustment, creates a GL transaction by using the same rules as for 
manually created credit adjustments. 

Note:  On reverse of a debit adjustment created for a tax agency in a foreign currency, the 
system will not use the document rate to convert the amount to the base currency 
amount. The same rule is applied when a user is reversing a tax bill in a foreign currency. 

An original debit adjustment cannot be reversed if it has open retainage debit adjustments or 
unreversed applications. 

Changes to the Release AP Retainage Form 

On the Release AP Retainage (AP510000) form, the system loads released debit adjustments with the 
Open status, which have an unreleased retainage, as shown in the following screenshot. 

 

For debit adjustments, the amounts in the Retainage to Release, Unreleased Retainage, and Total 
Amount are shown with the negative sign. 

Changes to the Checks and Payments Form 

On the Checks and Payments (AP302000) form, debit adjustments that have the Pay by Line checkbox 
selected can be applied to checks and supplier refunds by selecting debit adjustment lines on the 
Documents to Apply tab, as shown in the following screenshot. 



Finance 

MYOB Advanced 2022.2 Release Notes  Page 76 of 259 
Copyright 2023 MYOB Technology Pty Ltd. 

 

On the Checks and Payments form, if a user selects Debit Adj. in the Type field and a reference 
number of a debit adjustment with the Pay by Line checkbox selected, the system shows a warning 
message that such a document is paid by line and can be applied by creating a check and applying a 
bill and the debit adjustment lines to it. 

Changes to the Prepare Payments Form 

On the Prepare Payments (AP503000) form, the table shows individual lines of open debit 
adjustments with the Pay by Line checkbox selected, which have the line balance more than 0.00, as 
shown in the following screenshot. 

 

Addition of Lines with Negative Amounts to AP Documents Paid by Line 

On the Bills and Adjustments (AP301000) form, AP documents with the Pay by Line checkbox selected 
can have lines with the negative amount in the Ext. Cost, Retainage Amount, and Amount columns on 
the Details tab, as shown in the following screenshot. 
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Such documents can be released if their balance is greater than or equal to 0.00. 

Note:  The system does not allow adding lines with negative amounts to documents with the 
Pay by Line and Joint Payees checkbox selected. 

On reversal of an AP document with a negative amount in a line, a related document is created with 
the same signs of amounts in the document lines. 

When releasing retainage for documents with retainage and paid by line, depending on the sign of 
the total retainage to release for each original document, the system will generate either a retainage 
bill if retainage to release is greater or equal to 0.00 or a retainage debit adjustment if retainage to 
release is less than 0.00. 

Processing of Cash Discounts for Lines with Negative Amounts 

On the Bills and Adjustments (AP301000) form, for bills and debit adjustments that have lines with a 
negative amount, the cash discount amount will also be negative, as shown in the following 
screenshot. 

 

For the document to be released, the total cash discount shown in the Cash Discount field in the 
Summary area must be greater than or equal to 0.00. 
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On the Checks and Payments (AP302000) form, the amount in the Cash Discount Taken column for a 
line with a negative amount can be less than or equal to 0.00, as shown in the following screenshot. 

 

Changes in Calculation of Amounts in Reports and Forms 

Multiple reports have been updated to support debit adjustments with retainage and retainage debit 
adjustments. On the following reports and forms, amounts of debit adjustments, which have the 
negative sign, are considered in the calculation of amounts: 

¶ AP Open Documents by Supplier (AP634000) 

¶ AP Open Documents by Project (AP634100) 

¶ AP Retainage Register (AP634500) 

¶ AP Aging (AP631000) with the Detailed with Retainage format 

¶ AP Retained Balance (AP635000) 

¶ Suppliers (AP303000), the Retained Balance field in the Summary area 

¶ Supplier Details (AP402000) 

¶ Supplier Summary (AP401000) 

Additional Information 

For details on creating debit adjustments with retainage, see To Enter a Debit Adjustment with 
Retainage in the in-product help. 

For details on creating debit adjustments applied by line, see To Enter a Debit Adjustment that Can Be 
Applied by Line in the in-product help. 
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Approval of GL Transactions 

Some companies require an approval process for journal transactions in the general ledger. Starting in 
2022.2, MYOB Advanced makes it possible to release and post GL transactions only after they have 
been approved by an authorised employee. The system assigns the appropriate approver, which it 
determines based on an approval map defined by a company administrator, either unconditionally or 
if the transaction meets the specified conditions. These conditions depend on the properties of GL 
transactions, such as the amount or account. When multiple approvals are required, they can be 
configured to occur in parallel or in sequential steps (a multistep approval). 

Only transactions entered directly from the general ledger on the Journal Transactions (GL301000) 
form are subject to approval. That is, approvals of GL transactions are not applied to transactions that 
have originated from accounts receivable, accounts payable, inventory, and other subledgers. 

Administrators can configure rules describing who should approve transactions and under which 
conditions GL transaction approvals are needed. The rules can be specified for multiple types of 
batches of transactions. These types include batches created during consolidation, trial balance entry, 
allocation, and reclassification. 

This functionality is available if the Approval Workflow feature is enabled on the Enable/Disable 
Features (CS100000) form. 

Workflow for a Transaction Requiring Approval 

In an approval process with one stage and a single approver, the approval workflow for each 
transaction subject to approval consists of the following steps: 

1. The user who is entering GL transactions (the requester) creates a transaction on the Journal 
Transactions (GL301000) form, removes it from hold, and waits for transaction approval or 
rejection. 

2. The approver receives an email notification about a transaction that needs approval. 
3. The approver approves or rejects the transaction and specifies a comment, if comments are required. 
4. If the transaction is approved, the requester completes the processing of the transaction. 
5. Optional: If the transaction is rejected, the requester can delete the transaction or modify it according to 

the approver's comment, if one has been specified. 
6. The requester resubmits the transaction for approval. 
7. Optional: If an approved transaction has been modified, the requester submits it for approval again, and 

the approval process continues from Step 2. 

Changes to the Approval Maps Form 

On the Approval Maps (EP205015) form, the new Journal Transaction option has been added to the 
Entity Type field, as shown in the following screenshot. 
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With this entity type selected, the created approval map applies to documents that are processed on 
the Journal Transactions (GL301000) form. 

If Journal Transactions is selected in the Entity Type field of the Approval Maps form, the Conditions 
tab lists the conditions that the GL transaction must meet to be assigned for approval. In the Entity 
column, the administrator specifies the entity (which in this case indicates the database table) whose 
field will be used for the condition in the row. The administrator can select one of the following 
options: 

¶ Approval: The system will use a field of the approval request in this condition. 

¶ GL Account: The system will use a field that represents one of the GL accounts involved in the 
transaction in this condition. 

¶ GL Batch: The system will use a field of the Summary area of the Journal Transactions form in 
this condition. 

¶ GL Transaction: The system will use a field of the lines of GL transactions as a condition. 

On the Rule Actions tab of the lower right pane, the Reason Settings section has been added with the 
Reason for Approval and Reason for Rejection fields, as shown in the following screenshot. 
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In these fields, an administrator can select one of the following options, which determine what 
happens during ŀǇǇǊƻǾŀƭ ŀƴŘ ǊŜƧŜŎǘƛƻƴΣ ǊŜǎǇŜŎǘƛǾŜƭȅΣ ƻŦ ǘƘŜ D[ ǘǊŀƴǎŀŎǘƛƻƴǎ ŀũŜŎǘŜŘ ōȅ ǘƘŜ ƳŀǇΥ 

¶ Is Optional: The approver is prompted to enter a reason when approving or rejecting a GL 
transaction, but the reason is an optional setting. 

¶ Is Required: The approver is prompted to enter a reason when approving or rejecting a GL 
transaction and the reason must be specified. 

¶ Is Not Prompted: The approver is not prompted to enter a reason when approving or rejecting 
a GL transaction. 

The approval maps created for GL transactions on the Approval Maps forms are also visible on the 
Assignment and Approval Maps (EP205500) form. 

Administrators can create ŘƛũŜǊŜƴǘ approval maps with ŘƛũŜǊŜƴǘ conditions and ŘƛũŜǊŜƴǘ approvers. 
They can then specify the appropriate map for multiple types of GL transactions that are processed 
on the Approvals tab of the General Ledger Preferences (GL102000) form. For details, see the 
Changes to the General Ledger Preferences Form section below. 

Addition of New Email Template for Approvals 

On the Email Templates (SM204003) form, formerly titled Notification Templates, a new email 
templateτJournal Transaction Approvalτhas been added, as shown in the following screenshot. 

 

An administrator can edit this predefined template and select it for any approval map listed on the 
Approval tab of the General Ledger Preferences (GL102000) form. 

The administrator can create multiple templates and select a particular template for each transaction 
type listed on this tab. For details about the form, see the next section. 

For a transaction that is subject to approval, the template specified for the transaction type is 
triggered automatically when the transaction's status changes from On Hold to Pending Approval. 
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Changes to the General Ledger Preferences Form 

On the General Ledger Preferences (GL102000) form, all the UI elements that were available on the 
form before 2022.2, have been moved to the new General tab. The Approval tab has been added to 
the form, as shown in the following screenshot. 

 

On the Approval ǘŀōΣ ŀƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊ Ŏŀƴ ŀŘŘ Ǌƻǿǎ ŦƻǊ ŘƛũŜǊŜƴǘ D[ ǘǊŀƴǎŀŎǘƛƻƴ ǘȅǇŜǎ ŀƴŘ ǎŜƭŜŎǘ ŦƻǊ 
each type an approval map with the Journal Transactions entity type that has been created on the 
Approval Maps (EP205015) form. Also, for each GL transaction type, the administrator can select an 
email template that has been created on the Email Templates (SM204003) form. A unique approval 
map and email template can be configured and specified for each type, or the same map and 
template can be used for multiple types. 

The following table shows the GL transaction types that are available for selection in the Type column 
of the tab. 

Type Description Scenarios After Which Approvals Can Be Applied 

Normal A GL transaction that has 
been manually created on 
the Journal Transactions 
(GL301000) form or 
generated by the system on 
the Generate Recurring 
Transactions (GL504000) 
form 

Any of the following activities: 

Ӣ On the Journal Transactions form, a GL transaction is 
created with the On Hold status and is removed from 
hold. The resulting status is Pending Approval. 

Ӣ On the Journal Transactions form, a GL transaction is 
created for which the Auto Reversing checkbox is selected 
and the status is On Hold; the transaction is then removed 
from hold. 

Note:  Approvals are not applied to automatically created reversing 
transactions for which the Reversing Entry checkbox is 
selected on the Journal Transactions form, because they are 
always created with the Unposted or Posted status. 

Ӣ On the Generate Recurring Transactions (GL504000), a 
GL transaction is created with the On Hold status and is 
removed from hold. The resulting status is Pending 
Approval. 
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Type Description Scenarios After Which Approvals Can Be Applied 

Consolidation A GL transaction 
generated by the system 
when a user runs the 
process of importing data 
from consolidation units to 
the parent company on 
the Import Consolidation 
Data (GL509000) form 

On the Import Consolidation Data (GL509000) form, a new GL 
transaction is generated with the On Hold status and is 
removed from hold. The resulting status is Pending Approval. 

Trial Balance A GL transaction 
generated by the system 
when a user releases a trial 
balance on the Trial 
Balance (GL303010) form 

On the Trial Balance form, a new GL transaction is generated 
with the On Hold status and is removed from hold. The resulting 
status is Pending Approval. 

Reclassification A GL transaction generated 
by the system when a user 
reclassifies a GL transaction 
with the Normal type on 

the Reclassify 
Transactions (GL506000) 
form 

If on the General Ledger Preferences (GL102000) form, 
the Automatically Release Reclassification Batches checkbox 
is cleared and the Hold Batches on Entry checkbox is selected, 
a new reclassification transaction is generated on the 
Reclassify Transactions form. The system assigns the 
transaction the On Hold status but immediately removes the 
transaction from hold and changes its status to Pending 
Approval. 

Note:  If an approval map is active for Reclassification transactions 
and the Automatically Release Reclassification Batches 
checkbox is selected on the General Ledger Preferences form, 
the system displays an error message when a user tries to save 
the changes on the Reclassify Transactions form. The 
administrator can remove the approval map, deactivate it on 
the Approval tab, or clear the Automatically Release 
Reclassification Batches checkbox. 

Allocation A GL transaction generated 
by the system when a 
user runs the allocation 
process on the Run 
Allocations (GL504500) 
form 

On the Run Allocations form, an allocation transaction is 
generated with the On Hold status and is immediately removed 
from hold. The resulting status is Pending Approval. 

The Approvals tab is visible on the form if the Approval Workflow feature is enabled on the 
Enable/Disable Features (CS100000) form. 

Changes to the Journal Transactions Form 

On the Journal Transactions (GL301000) form, the new Details tab has been added, which holds the 
table and table toolbar that were available on the form before 2022.2. The following UI changes, 
which are shown in the screenshot below, have also been introduced: 

¶ The Approval tab has been added (Item 1 in the screenshot). This tab provides a row with the 
details of each approval or rejection of the GL transaction selected on the form. 
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¶ On the form toolbar, the Approve button (Item 2) has been added. The equivalent Approve 
command has been added to the More menu (under Approval). By clicking this button or 
command, an approver can approve the transaction selected on the form. 

¶ On the form toolbar, the Reject button (Item 3) has been added. The equivalent Reject 
command has been added to the More menu (under Approval). By clicking this button or 
command, an approver can reject the selected transaction. 

The Approve and Reject buttons and commands are displayed on the form if the selected GL 
transaction has the Pending Approval status. 

 

The approver may need to specify a reason for approval or rejection if Is Optional or Is Required is 
selected in the Reason for Approval or Reason for Rejection field of the Approval Maps (EP205015) 
form. In this case, when an approver clicks Approve or Reject, the system displays the Enter Reason 
dialog box, as shown in the following screenshot. 

 

In this dialog box, the approver can or must (depending on the corresponding setting on the Approval 
Maps form) enter the reason for the approval or rejection of the GL transaction. 
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Note:  If on the Approvals (EP503010) form, the approver tries to approve or reject a 
transaction that requires a reason to be entered, the system displays an error message. 
The approver will have to approve or reject the transactions and enter a reason on the 
Journal Transactions form. 

Workflow Changes 

When the Approval Workflow feature is enabled on the Enable/Disable Features (CS100000) form and 
at least one approval map with the Journal Transactions entity type is selected and active on the 
General Ledger Preferences (GL102000) form, the system will use a new workflow of processing GL 
transactions that may require approvals. For the changed workflow, the following new statuses have 
been introduced for GL transactions. 

Status Description 

Pending Approval This status is assigned to a GL transaction when a user clicks Remove Hold on the 
Journal Transactions (GL301000) form if the transaction is subject to approvalτthat is, 
if it meets the conditions specified in an approval map. 

The approver must approve or reject the transaction on the Journal Transactions or 
Approvals (EP503010) form. If the transaction is approved, its status is changed to 
Balanced and it can be processed further. 

Rejected This status is assigned to a GL transaction when an approver clicks Reject on the 
Journal Transactions or the Approvals form. 

If a transaction is rejected, a user can assign it the On Hold status by clicking Hold, adjust 
it, and then resubmit it for approval. Alternatively, the user can delete the transaction. 

Changes to the Manage Financial Periods Form 

Transactions with the Pending Approval status prevent the system from closing a selected period, and 
transactions with the Rejected status do not prevent the system from closing periods. On the Manage 
Financial Periods (GL503000) form, if a user clicks Unposted Documents on the form toolbar, the 
system opens the Unposted GL Documents (GL656100) report in a separate tab and displays GL 
transactions with the Pending Approval status. GL transactions with the Rejected status are not 
shown on the report. 

Other UI Changes 

The following reports and inquiries now display transactions with the Pending Approval and Rejected 
statuses: 

¶ Account Details (GL404000) when the Include Unreleased checkbox is selected on that form 

¶ GL Edit Summary (GL611500) 

¶ GL Edit Detailed (GL610500) 

¶ GL Edit Account Distribution (GL611000) 
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Additional Information 

For details about settings up approvals of GL transactions and processing GL transactions with 
approvals, see Processing Transactions with Approvals in the in-product help. 
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Approval of GL Transactions in the Mobile App 

The MYOB mobile app connected to an instance of MYOB Advanced 2022.2 now supports approvals of 
GL transactions. For more details on GL transaction approvals, see Finance: Approval of GL 
Transactions in the in-product help. 

In the MYOB mobile app, a user with appropriate access rights can do the following: 

¶ Review a list of GL transactions with the Pending Approval status 

¶ Approve or reject a transaction on the Approvals screen 

¶ Use the Journal Transactions screen to review a transaction submitted for approval 

¶ Approve or reject a transaction on the Journal Transactions screen 

Changes to the Approvals Screen 

GL transactions with the Pending Approval status are displayed on the Approvals screen, as shown in 
the following screenshot. 

 

The user should tap the record in the list and tap the More button on the screen toolbar to open the 
toolbar menu, where the user can either approve or reject the transaction, as shown in the following 
screenshot. 
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The Journal Transactions Screen 

If the user selects a GL transaction on the Approvals screen by tapping the transaction header, the 
mobile app opens the GL transaction on the Journal Transactions screen, where the user can review 
the details of the transaction, as shown in the following screenshot. This screen is the mobile version 
of the Journal Transactions (GL301000) form. 
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Note:  The Journal Transactions screen is not available in the mobile site map, and users cannot 
create GL transactions from the MYOB mobile app. 

 

On the Journal Transactions screen, the user can tap Batch Summary, Notes, Transaction Details, and 
Approvals to view more information related to the transaction. 

The user taps Transaction Details to view the list of entries in the selected batch of transactions, 
including the account, subaccount, debit and credit amounts, and transaction description, as shown in 
the following screenshot. 



Finance 

MYOB Advanced 2022.2 Release Notes  Page 90 of 259 
Copyright 2023 MYOB Technology Pty Ltd. 

 

To approve a GL transaction, the user should tap Approve on the More menu. The transaction status 
is changed to Approved, as shown in the following screenshot. 
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To reject a GL transaction, the user should tap Reject on the More menu, as shown in the first 
screenshot below. The transaction status is changed to Rejected, as shown in the second screenshot. 
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Automatic Assignment of the Tax Zone to Sales Orders and 
Invoices 

In previous versions of MYOB Advanced, when a sales document (a sales order or an SO invoice) was 
created, the tax zone for the document was copied from customer location settings on the Customer 
Locations (AR303020) form. If no tax zone was specified for the customer location, the system 
searched for a tax zone for which the needed postal code was specified on the Zip Codes tab of the 
Tax Zones (TX206000) form. 

On this tab, it was not possible to specify a range of postal codes for which a tax zone was applicable. 
A tax zone could not be defined to apply to a country, country and state, or country and postal code. 

To address this issue, in MYOB Advanced 2022.2, the following enhancements have been introduced: 

¶ On the Tax Zones form, tax zones can be defined more flexibly based on combinations of 
country, state, and postal code, and ranges of postal codes can be specified. The system 
supports three types of tax zones: 

¶ Tax zones based on one country or multiple countries. With this type of tax zone, a user can 
include entire countries in the tax zone. 

¶ Tax zones based on one state or multiple states. A user can assign any combination of 
states of the same country to this tax zone. With this type, the tax zone consists of the 
entire state or states. 

¶ Tax zones based on one postal code or multiple postal codes. Multiple ranges of postal 
codes within the same country can be assigned to this tax zone. 

¶ On data entry forms where the tax zone corresponding to the shipping address was copied 
from the Zip Codes tab on the Tax Zones form, the logic of the system's search for a tax zone 
has been modified. If a customer has an empty tax zone, the system searches for a tax zone 
that matches the range of postal codes specified on the Tax Zones form. If no tax zone is 
found, the system continues searching for a tax zone that matches the state of the shipping 
address. If no tax zone is found, the system searches for a tax zone that matches the country 
of the shipping address. 
This behaviour has been implemented on the following forms: Invoices and Memos 

(AR301000), Sales Orders (SO301000), Invoices (SO303000), Opportunities (CR304000), Project 
Quotes (PM304500), Sales Quotes (CR304500), Service Orders (FS300100), and Appointments 
(FS300200). 

¶ The system now considers the combination of the country, state, and postal code in the 
shipping address while searching for a matching tax code. 

Changes to the Tax Zones Form 

On the Tax Zones (TX206000) form, the Zip Codes tab has been replaced with the Ship-To Address tab, 
which is shown in the following screenshot. 
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In the Tax Zone Is Based On field on this tab, a user can select one of the following options: 

¶ Countries (default): The tax zone is based on any number of countries. If the user selects this 
option, the Country field on this tab becomes unavailable. To add each country in the tax zone, 
the user clicks Add Row on the table toolbar and selects the country from the list in the 
Country column. 

¶ States: The tax zone is based on any number of states of a specific country. If the user selects 
this option, the Country field on this tab becomes available. The user selects a country in the 
Country field and then adds each state in the tax zone by clicking Add Row on the table 
toolbar and selecting the state in the list in the State column. 

¶ Postal Codes: The tax zone is based on any number of ranges of postal codes within a specific 
country. If this option is selected, the Country field on this tab is available. The user selects a 
country in the Country field and then adds each range of postal codes in the tax zone by 
clicking Add Row on the table toolbar and entering the needed values in the From Postal Code 
and To Postal Code columns. 

Upgrade Notes 

After an upgrade to MYOB Advanced 2022.2, on the Tax Zones (TX206000) form, for each tax zone, the 
settings on the deprecated Zip Codes tab will be converted to settings on the Ship-To Addresses tab 
as follows: 

¶ The Tax Zone Is Based On field will be filled in with the Postal Codes option. The Country field 
will be left empty. 

¶ Each row in the table on the deprecated Zip Codes tab will be converted into one row on the 
Ship-To Addresses tab. The rows will be converted according to the following rules: 

¶ If 1 was specified in the Zip Code+4 (Min) column and 9999 was specified in the Zip 
Code+4 (Max) column, the From Postal Code and To Postal Code columns will be filled in 
with the one that had been specified in the Zip Code column for the row. 

If settings other than 1 and 9999 were specified in the Zip Code+4 (Min) and Zip 
Code+4 (Max) columns, respectively, the From Postal Code column will be filled in 
with the postal code followed by a hyphen and then the value in the Zip Code+4 
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(Min) column. The To Postal Code column will be filled in with the postal code 
followed by a hyphen and then the value in the Zip Code+4 (Max) column. 

¶ The values in the Zip Code+4 (Min) and Zip Code+4 (Max) columns, when concatenated 
with a postal code added after a postal code and a hyphen, will be formatted to four digits 
with leading zeroes. 

The following table shows an example of how the settings on the deprecated Zip Codes tab are 
converted to the Ship-To Addresses tab. 

Zip Codes Tab Ship-To Addresses Tab 

Zip Code Zip 
Code+4 
(Min) 

Zip 
Code+4 
(Max) 

From Postal Code To Postal Code 

12345 1 9999 12345 12345 

12345 67 890 12345-0067 12345-0890 

A1A 1A1 1 9999 A1A 1A1 A1A 1A1 
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Dunning Level by Customer Class 

In MYOB Advanced 2022.2, if dunning levels have been defined on the Accounts Receivable 
Preferences (AR101000) form, these dunning levels can also be specified for specific customer 
ŎƭŀǎǎŜǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ŘƛũŜǊŜƴǘ ŘǳƴƴƛƴƎ processes can be required for business-to-business (B2B) 
customers and business-to-consumer (B2C) customers, for key customers and regular customers, and 
ŦƻǊ ŎǳǎǘƻƳŜǊǎ ƭƻŎŀǘŜŘ ƛƴ ŘƛũŜǊŜƴǘ ŎƻǳƴǘǊƛŜǎΦ 

Changes to the Customer Classes Form 

On the Customer Classes (AR201000) form, the Dunning tab has been added, as shown in the 
following screenshot. The tab contains a table specifying the dunning levels for customers of this 
customer class. These dunning levels are used when preparing and releasing dunning letters. 

 

This tab appears on the form if the Dunning Letter Management feature is enabled on the 
Enable/Disable Features (CS100000) form. 

When a user creates a new customer class on the Customer Classes form, the list of dunning levels are 
copied to the Dunning tab from the Accounts Receivable Preferences (AR101000) form. 

The user can delete unneeded levels, change the settings of existing levels, and add new levels not 
defined on the Accounts Receivable Preferences form. Dunning levels specified for a customer class 
on the Customer Classes form and on the Accounts Receivable Preferences form can be changed at 
any time. 

The dunning levels specified on the Accounts Receivable Preferences form are used for creation of 
new customer classes. If the dunning settings on the Accounts Receivable Preferences form are 
changed, the dunning level settings defined for existing customer classes are not updated. To change 
the dunning levels for existing customers, the user should update the dunning levels of the 
appropriate customer class on the Customer Classes form. 
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Changes to the Prepare Dunning Letters Form 

On the Prepare Dunning Letters (AR521000) form, the process of preparing dunning letters uses the 
dunning level settings defined for the customer class that a user selects on the form. 

If no customer class is selected (Item 1 in the following screenshot) and the Dunning Letter Level 
option button is selected, the setting in the To field (Item 2) is used as the maximum dunning level in 
all customer classes when the dunning letters are prepared. The following screenshot illustrates 
these settings. 

 

If a customer class is selected, the setting in the To field is used as the maximum dunning level in the 
selected customer class when the dunning letters are prepared. 

If the Parent-Child Customer Relationship feature is enabled on the Enable/Disable Features 

(CS100000) form, in the table, a single row for a parent and its child customers is shown with the 
customer class of the parent customer and the balances and number of documents totalled from the 
documents of all these customers. When the system processes the documents of these customers, to 
populate the table and create dunning letters, the system uses the dunning levels configured for the 
customer class of the parent customer. Thus, the dunning levels configured for the child customers 
will be ignored. When one of these dunning letters is released, the system applies the dunning fee 
from the customer class of the parent customer. 

Upgrade Notes 

During an upgrade to MYOB Advanced 2022.2, the system will copy the dunning levels from the 
Dunning tab of the Accounts Receivable Preferences (AR101000) form to the Dunning tab on the 
Customer Classes (AR201000) form for each customer class. 
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Exclusion of Payments and Voided Payments from Open Item 
Statements 

In previous versions of MYOB Advanced, when a customer statement was generated, the document 
balances were calculated based on the document applications on the statement date. If a document 
with an open balance, such as a payment, was voided, it was still shown on the customer statement, 
even if the customer's statement type was Open Item. 

Starting in MYOB Advanced 2022.2, the logic of generating customer statements with the Open Item 
type has been modified so that the documents closed before or on the statement date are not 
included in the customer statement. 

If a customer has Open Item selected in the Statement Type field on the Billing tab of the Customers 
(AR303000) form, when a statement is generated, the system performs an additional verification for 
all documents included in the statement: payments, voided payments, customer refunds, and voided 
customer refunds. If a document is closed on a date earlier than or the same as the statement date, 
this document is not included in the statement. 

The system performs this verification on the following forms: 

¶ Prepare Statements (AR503000) 

¶ Print Statements (AR503500) when a user selects Regenerate Statement in the Actions field of 
this form 

¶ Customers, when a user clicks Generate on Demand and then Regenerate Last Statement on 
the More menu (under Statements) 
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Inclusion of All Documents with Open Balances in Dunning 
Letters 

In previous versions of MYOB Advanced, dunning letters included only invoices and debit memos with 
open balances. Other documents with open balances, such as credit memos and payments, were not 
included in dunning letters. Consequently, dunning letters did not accurately reflect customers' 
balances for a specific date. 

Starting in MYOB Advanced 2022.2, users can also include the following documents, in addition to 
overdue and open invoices and debit memos, in dunning letters: 

¶ Open credit memos 

¶ Open payments, prepayments, and customer refunds 

Changes to the Accounts Receivable Preferences Form 

On the Dunning tab of the Accounts Receivable Preferences (AR101000) form, the following UI 
changes have been introduced: 

¶ The Dunning Letter Settings section has been added (Item 1 in the screenshot below). 

¶ The Include Other Unpaid Documents checkbox has been renamed to Add Coming-Due 
Invoices (Item 2) and moved from the Dunning Process Settings section to the Dunning Letter 
Settings section. This checkbox is selected by default. 

¶ The Add Open Payments and Credit Memos checkbox (Item 3) has been added to the Dunning 
Letter Settings section. This checkbox is cleared by default. 

 

Changes to the Prepare Dunning Letters Form 

On the Prepare Dunning Letters (AR521000) form, the following UI changes have been made to the 
Selection area: 

¶ The Include Other Unpaid Documents checkbox has been renamed to Add Coming-Due 
Invoices (Item 1 on the screenshot below). By default, the state of this checkbox is the same as 






























































































































































































































































































































