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Introduction

MYOB Advance®0222 is a major release that adds a wide range of new features across the entire
MYOB Advanced system.

Installation and Upgrade Notes

We strongly recommend that before administrators upgrd@OB Advancetb a newer product
version, they back up all configuration files and databases used by the application instances. For a
detailed description of the general procedure of updatviyOB Adanced seeUpdatingMYOB
Advancedy Using the Configuratiowizardin the Installation Guide.

Multiple changes have been madehtY OB Advance®022.2 in comparison to Version 2022 R1, that
may affect custonsaions and integrations. For details, sRekase Notes for Developers

If the MYOB Advanceitstance was integrated with ffavare provided by an independent fsware
supplier(ISV) partner, we recommend that the administrator consult with this partner about the
compatibility of its products wittMYOB Advancep022.2

Deprecated Support for Internet Explorer

MYOB Advance?i022.2does not support Internet ExplorevlYOB Advancecbntinues to support
Microsdt Edge Firefox, Google Chrome, and Apple Safari.

Deprecated Support for Azure Cloud Services

On August 24, 202Microsdt announced plans to retire the Cloud Services (atas&ployment model

on AugusBl, 2024. As of April 5, 2021, the new Azure Cloud Services deployment model is generally
available Starting in2022.2 MYOBs switching to the new deployment model and is no longer
providing the following:

9 Azure service pkage files (with the .cspkg extension) for each major version and minor
updates
1 The functionality to generate .cscfg files by usingkh¥¢OB Advance@onfigurationwizard

Therefore, ilMYOB Advance®022.2 an administrator cannot instdil YOB Advancebly using the
Azure Cloudbervices (classic) deployment model.

To deploy theVi'YOB Advance8ervice fo2022.2and later on the Windows Azure platform by using
Azure Cloudbervices (extended support), the administrator should create a Windows virtual machine
in the Azure portal anthstallMYOB Advanceds describeéh the InstallingYOB Advancedocally

topic.

Upgrade Policy

On the Apply Updates (SM203510) foimn)y minor updates are available for the currently installed
version ofMYOB Advanced he admirstrator should upgrade th#1YOB Advanceitistance from



Installation and Upgrade Notes

previous major versions of theystem to Versio2022.2manually on the server. (An upgrade through
the web interface is nosupported becauséhe customsaion of the MYOB Advanceistance may
be incompatible with Versio022.2due to changes iersion2022.2)

Prerequisite Steps

Before administrators instaMYOB Advance#l022.2or upgrade to it locally, they need to do the

following:

1. Switch the Internet Information Services digption pool where thélYOB Advance@022.2
instance will banstalled to Integrated mode. (Classic mode is not supported.)

2. Install Microsdt .NET Frameworks 4.8 on the server whereM¥OB Advance?022.2
instance will benstalled.

3. Install Microsdt .NET Core 3.1 on the server where iy OB Advance2i022.2instance will

be installed.

Upgrade Path

The upgrade td1YOB Advance®022.2must be performed as described in the following table. The
upgradeprocess depends on the version before the upgrade.

FromVersion Upgrade Path

2022.2Beta

2022.2Preview?2

2022.2Previewl

Adirect upgrade to latebuilds ofMYOB Advance®022.2is supported.

An upgrade to later builds &lYOB Advanced022.2is not supported. The administrator
mustcompletelyremoveall componentsof the systemandinstallthe later build from
scratch.

An upgrade to later builds 8lYOB Advanced022.2is not supported. The administrator
mustcompletelyremoveall componentsof the systemandinstallthe later build from
scratch.

2022R1 Adirect upgrade taVi'YOB Advance®022.2is supported.

2021R2 Adirect upgrade taMYOB Advance®022.2is supported.

2021R1 Adirect upgrade taV'YOB Advance®022.2is supported.

2020R2 Anincrementalupgradeisrequired. Thefollowing stepsmustbe performedin the listed
order:
1. Upgradeto the latestVersion 2022 RX buildavailable.
2. Upgradeto Version2022.2

MYOBAdvanced2022.2Release Notes Page7 of 259
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Installation and Upgrade Notes

FromVersion Upgrade Path

2020R1 Anincrementalupgradeis required. Thefollowing stepsmustbe performedin the listed

order:

1. Upgradeto the latestVersion 2021 RX buildavailable.
2. Upgradeto Version2022.2

MYOB Advance®022.2can be upgraded from the following particular versions:

I 2022 R1 Update 10 (22.110.0018) and earlier
1 2021 R2 Update 15 (21.215.0016) and earlier
I 2021 R1 Update 24 (21.124.0017) and earlier

For the list of upgradable versions for [ag022.2updates, see the Release Notes for the particular
2022.2update.

Before upgrading

Before performing the upgrade tdlYOB Advance?022.2 the administrator should do the
following:

1 If the organsaion usesMYOB Advancelllanufacturing Edition and visibility restrictions by
branchor company have been configured for customesaopplieraccounts, make sure that
users who workwvith productionrelated forms have appropriate access permissions to
companies or branches. Thegermissions allow users to view and specify the customer or
supplieraccounts that are assigned to thesmmpanies obranches. Also, make sure that all
productionrelated documents and transactions thatlude customer osupplieraccounts
have been processed through completion.

1 All legacyredit card transactions that is, credit card transaction generated on the Sales
Orders(S0O301000) and Invoices (SO303000) formYi®B Advance?020 R2 and earlier
versions must becaptured, voided, or converted to payments before the application can be
upgraded toMYOB Advanced022.2 The Generate Payments for Card Transactions
(S@®11000) form has been removed from the system.

Important: The upgrade td1YOB Advance?022.2will not be possible if legacy credit car

transactions exist in the system.

MYOBAdvanced2022.2Release Notes PageB of 259
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New Features

Commerce

Connectiorof a Store with a Custom Shopify App

Previouslyit waspossibleto connecta Shopifystoreto MYOB Advanceid the followingways:

1 Byusingthe MYOB Advanceplublicapp,whichis available irthe ShopifyApp Store
1 Byusingaprivate appdevelopedandinstalledin a Shopifystore specificallyfor connectingt to

MYOB Advanced

InJanuary2022,Shopifydeprecatedsupportfor the private appsandintroducedcustomapps,which
cannow be used to connect a Shopify store kbYOB Advanced

To Connect a Store by Using a Custom Shopify App

In MYOBAdvanced®022.2 to establisha connectionbetweena ShopifystoreandMYOB Advancea
usershould complete the following general steps:

In Shopify createa customShopifyappandinstallit in the Shopifystore. For details, see th&hopify

1.

2.

documentation

Inthe Shopifystore, obtainthe customapp'saccestokenandsharedsecret.Forinformation, seethe

Shopify documentation

Onthe Shopify Stores (BC201010) forreatea store,andspecifythe accesgoken andshared
secretin the APIAccess okenand APISecretKeyfieldsof the ConnectionSettingstab (shownin the

following screenshot).
Shopify Stores

Shopify Sweet Store
“ O+ W 0 K < > >l

Connector

Shopify

©

* Store Name Sweet Store

CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS

STORE SETTINGS

TEST CONNECTION
[ Active
4 Default
NVENTORY SETTINGS

STORE PROPERTIES

* Store Admin URL

xxxxxxxx

APl Key

.myshopify.com/admin/

Store URL

Default Currency

xxxxxxxx

Supported Currencies

Store Time Zone

CUSTOMIZATION

TOOLS ~

.myshopify.com
usb
usb
(GMT-08:00) America/Los_Angeles

Store Plan Shopify API Version 2022-01
SYSTEM SETTINGS STORE ADMINISTRATOR DETAILS
Locale en-US - English 0o Administrator: stevens - Jerald Stevens o

LICENSE RESTRICTIONS

Max. Number of Stores



https://help.shopify.com/en/manual/apps/custom-apps
https://help.shopify.com/en/manual/apps/custom-apps
https://help.shopify.com/en/manual/apps/custom-apps#get-the-api-credentials-for-a-custom-app
https://help.shopify.com/en/manual/apps/custom-apps#get-the-api-credentials-for-a-custom-app

Commerce

Forstepby-d G SLJ) AyaiNHzOGA2ya F2NJ O2yySOilAy3d || {K2LATFe
[ 2YFTAIANF GA2YY ¢2 9aill oi-prédécthglt S { G2NB / 2y ySOGA 2

The API key and API password had to be specified for the connection through the priwate ap
Because thisonnectionisno longersupportedthe APIPasswordield hasbeenremovedfrom the
ConnectionSettingstab of the Shopify Storeform. TheAPI Keyfield is now filled in by the system
automatically when the user specifies tlaecess tokeand shared secret of the custom app.

MYOBAdvance®022.2Release Notes Pagel0of 259
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Commerce

Exportof SalefOrdersto Shopify

In previous versions dlYOB Advancedt was impossible to export sales orders created or updated
in MYOB Advancei a Shopify store. Starting MYOB Advance®022.2 anadministrative user can
set up the order export sthat if asalesorderhasbeencreatedin MYOB Advancedt canbe

exportedto a Shopifystore,andif auserchangesa sales order that has already been exported, these
changes can be synchiisad with Slopify.

SettingUpthe OrderExport

Beforesalesorderscanbe exportedto a Shopifystore,anadministrativeuserneedsto specifythe
ordertype of the orders that can be exported to the Shopify store. To do this, the administrative user
selects thetype in the new Order Typesfor Exportfield (seethe followingscreenshotpn the Order
Settingstab of the Shopify Stores (BC201016&rm.

Shopify Stores CUSTOMIZATION  TOOLS ~
Shopify SweetStore - SP
“© “y o om @B K« > >l  TEST CONNECTION
Connector Shopify Active
* Store Name SweetStore - SP e []Default
ECTION SETTINGS  ENTITY SETTINGS ISTOMER SETTINGS ~ ORDER SETTINGS »
GENERAL
* Branch RETAIL - SweetLife Store O
ORDER
= Order Type for Import EO - eCommerce Order o)

Order Types for Export SO - Sales Order -

O

= Return Order Type ER - eCommerce Return Ord: /

O

* Refund Amount Item REFUNDAMT - eCommerce | /

N
Q

Refund Reason Code

Order Time Zone (GMT-05:00) Eastern Time ... ~

Show Discounts As Line Discounts v
Import Order Risks

Hold on Risk Status High Risk v

©

Gift Certificate ltem
Earliest Order Date v

[[JTag Ext. Order with ERP Order Nbr

Ordertypesare availablefor selectionin this field only if they are basedon the SO(SaleOrder)or SA
(Sales Order with Allocation) order template. The order template of an order type is specified on the
Order Types (S020100fdrm.

MYOBAdvance®022.2Release Notes Pagellof 259
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Commerce

Theexportof salesordersfollowsthe sameprocessasthe orderimport does.Thatis, the SaleOrder

entity isfirst prepared onthe Prepare Data (BC501500) form and then processed on the Process Data
(BC501500) form. During tlegynchromsation, the Sync Directiorof the Sales Ordeentity should be

set to Exportor Bidirectional

Asalesorderisexportedif it hasthe ordertype selectedin the store settings on the Shopify Stores
form and if it hasone of the following statuses:

1 Open

1 PendingProcessing
1 Shipping

91 BackOrder

1 Completed

Whena salesorder createdin MYOB Advanceid exported,it isassignedhe Paidstatusin Shopify,
regardlesof its openbalancein MYOB Advancedf the salesorder hasnot yet beenfully paid,auser
canlater collectthe payment and create the corresponding payment documeniifOB Advanced

ExportingCustomersltems,and Taxes

A customerspecifiedin a salesorderin MYOB Advanceid exportedalongwith the order. If the
customerhasnot beenpreviouslyexportedto the Shopifystore,the retail-commerceconnector
createsit in the Shopifystoreand adds it to the exportedales order during the order export.

Stockandnon-stockitemsaddedto a salesorderin MYOB Advancethustbe synchrorsed with the
Shopifystore; otherwise, an error will occur during the export of the sales order.

The synchroisation of the taxes applied to a sales order depends on the state of theSynchroisation
checkboyon the Order Settinggab (Taxessection) of theShopify Stores (BC201010) form for the store. If
the Tax Synchrasaion checkboxs selected, taxes corrpsnding to the tax IDs from the order
settings are created and applied to the exported sales order in the Shopify store. These tax IDs as
listed on the Taxes tab of the Sales Orders (SO301000) form.

UpdatingSynchromsed Orders

After asalesorderhasbeenexportedfrom MYOB Advancet a Shopifystore,ausercanstill make

changedo the sales order iiMYOB Advancel ¥ (G KSaS OKIFy3ISa R2 y20 IiGSC
example, the user can updatie shipping address or change the customer's email esklor phone

number.) The sales order can then besynchrorised so that the sales order in the Shopify store

reflects the most recent changes.

Asalesorderthat hasbeencreatedin MYOB Advanceandexportedto Shopify
cannotbe editedin the Shopify admin area. If a user needs to make any chan

to this order (that is, the changes that theserwould normallymakeafter clicking
the Editbutton at the top of the Shopifyorder page) the user should cancel the
order and recreate it withhe correct settings and details.

Anadministrativeusercanallowaddingitemsto salesordersthat havebeenexportedto Shopify.To
doso,onthe OrderSettingstab of the Shopify Stores (BC201010) fothe administrativeuser
selectsthe Allow Addingltems to Processed Ordersheckboxshown in the following screenshot).

MYOBAdvanced2022.2Release Notes Pagel2 of 259
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Shopify Stores
Shopify SweetStore

“ )

Connector

* Store Name
CONNECTION SETTINGS

GENERAL

+= W G-

Shopify

SweetStore

ENTITY SETTINGS

I<

CUSTOMER SETTINGS ORDER SETTINGS »

* Branch

ORDER

HEADOFFICE - SweetLife He ©

* Order Type for Import
Order Types for Export

* Return Order Type

* Refund Amount ltem:
Refund Reason Code
Order Time Zone

Show Discounts As

4 Import Order Risks

Hold on Risk Status
Gift Certificate ltem

Earliest Order Date

(] Tag Ext. Order with ERP Order Nbr

EO - eCommerce Order
EO - eCommerce Order, S...
ER - eCommerce Return Ord

REFUNDAMT - eCommerce |

(GMT-05:00) Eastern Time ...

Line Discounts

High Risk

-

o o ¢

©

4

4 Allow Adding Items to Processed Orders

TAXES

Commerce

CUSTOMIZATION TOOLS ~

2l TEST CONNECTION

Active
L Default

Whenthe Allow Addingltemsto Processedrderscheckboxs selectedfor astore,anewcolumn,
Excludedfrom Export is displayed for sales orders synchisad with the storeon the Detailstab of
the Sales Orders (S0O301000) forna Uilser adds an item to such an order, tecluded from Export
checkboxautomatically becomesselectedwhichindicatesthat thisitem will not be reflectedin the
orderinthe Shopifystoreafterthe sales order is resynchrised.

MYOBAdvanced022.2Release Notes

Pagel3of 259
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Commerce

Inthe followingscreenshotthe APJAM9&em hasbeenaddedto the salesorderafter the orderhas
been synchrorised with the Shopify store.

Sales Orders [ NOTES ACTIVITIES FILES CUSTOMIZATION TOOLS ~

EO 000066 - Candyy Cafe
“ ) + | 2~ K < > >l QUICK PROCESS CREATE SHIPMENT HOLD
* Order Type EO yel = Customer 000000001 - Candyy Cafe jol Ordered Qty 30.00 ~
Order Nbr. 000066 el * Location MAIN - Primary Location L2 27  Discount Total 0.00
Status Open Contact Candyy Cafe 2 Tax Total 0.00
= Date 8/25/2022 ~ * Project X - Non-Project Code. L Order Total 659.00
* Requested On: | 8/25/2022 ~ Description SweetStore | Order: #1016 | Status: Paid
Customer Ord... | #1016
External Refer... 455417148220
DETAILS TAXES FINANCIAL SHIPPING ADDRESSES SHIPMENTS PAYMENTS RISKS RELATIONS TOTALS
@) —+ V4 X ADD ITEMS ADD MATRIX ITEMS ADD BLANKET SO LINE LINE DETAILS »
E 0 D Excluded *Branch *Inventory ID Free Warehouse Line Description *UoM Quantity Qty. On
from item Shipments
Export
@ D RETAIL APJAM32 ] WHOLESALE Apple jam 32 oz BOX 10.00 0.00
@ D RETAIL APJAMOS = WHOLESALE Apple jam 8 oz PIECE 10.00 0.00
>0 D | ] RETAIL APJAMS6 | WHOLESALE Apple jam 96 oz PIECE 10.00 0.00

To prevent a user from changing the order settings that cann@xperted to a synchraesed order
in Shopify,the Ulelementsof the Sales Orders (SO301000) fahat arelistedin the followingtable
aremadeunavailabldor editing as soon as the sales order is syncizahwith the Shopify store.

Location onthe Sales Order brm Ul Element
Detailstab M Quantity

1 Unit Price

1 Manual Price

N DiscountPercent

N DiscountAmount

N TaxCategory
Taxesab 7 TaxRate

N1 TaxAmount

N TaxableAmount
Discountstab, which is shown if th€ustomer |1 Manual Discount
Dlscountsfeature|senabledonthe 7 DiscountAmt.
Enable/Disable Featur¢€S100000) form _

N DiscountPercent

/| Freeltem

MYOBAdvanced2022.2Release Notes Pagel4 of 259
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Commerce

Location onthe Sales Order brm Ul Element

N Freeltem Qty.

Totalstab M OverrideFreightPrice

N FreightPrice
N PremiumFreightPrice

Also,after salesorder synchrornsdion, the RecalculatdPricescommandoecomesunavailableonthe
More menu of the form.

MYOBAdvanced2022.2Release Notes Pagel5 of 259
Copyright2023MYOB Technology Pty Ltd.



Commerce

EnhancedExportof ProductAvailabilitySettings

INnMYOB Advance2022.2 anumberof improvementshavebeenintroducedfor the exportof
productavailability settings to BigCommerce anddplify stores. The sections of this topic provide a
high-level overview of thechanges.

Synchroisation of AvailabilitySettingsof Matrix Items

INnMYOB Advanced user can specify the availability settings for a template item or@@nmerce
tab ofthe Template Items (IN20300®@)rm. Starting ifMYOB Advance®022.2 the user can also
specify the availabilitysettings for each of the template item's matrix itaron theeCommercedab of
the Stock Items (IN2030P@orm. Theseémprovementsprovidemore granularcontrol overthe
availabilitysettingsassignedo the product(template item) and its variants (matrix items) in the
external system during the synchrisdion of the Template Itenentity.

Nowthe availabilitysettingsof a productvariantin the externalsystemare determinedby the
settingsspecified both for the templateitem andfor the matrixitem, andthe purchasabilitystatus
assignedo eachof the product variants is consistent with the purchasability of the status of the
product itself.

Determinationof the Item's Purchasability

Previously, when a user synchised the Stock Itemand Template Iterrentities with an external
system, onlysome ofthe availability settings of the stock and template items were updated in the
external system. For existingems, the product's purchasability was determined based on the
availability settings alone, regardless of theailablequantity of the item andthe When Qty
Unavailablesettingspecifiedfor the item on the eCommercdab of the Stock Items (IN203000) or
Template Items (IN203000) form. fakethe availabilitysettingsof itemsandthe availablequantity
of itemsin the externalsystemreflectthe settingsspecifiedfor themin MYOB Advancethe user

had to synchrorsethe Product Availabilitentity.

Starting inMYOB Advance@022.2 for products that have already been synchismd with the
external systemwhenthe Stockitem and Templateltem entitiesare synchronsed, the systemchecks
the availablequantity of the item in the external system before determining its purchasability status.

Exportof AvailableQuantitiesin SaledJOMs

Startingin MYOB Advance2022.2 the availablequantity of anitem whosequantity is configuredto

be trackedis exportedto externalsystemsdn the item's salesunit of measure whichis definedon the

Generaltab of the Stock Items (IN202500) form. If&ni SYda ol aS ' ha Aa RAGSNB
UOM, during the synchrasation of the Product Availabilitgntity, the item's available quantity is

converted from the base UOM to the sales UOM beftire quantity is exported to an external

system.

MYOBAdvance®022.2Release Notes Pagel6 of 259
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Commere

To avoid discrepancies in sales orders imported OB Advancedve
recommend that beforechanginganitem's salesUOM,a usermakessurethat
there are no unsynchroiised salesordersthat containthe item. Also,the user

shouldsynchrornisethe item's availablequantity immediatelyafter changing its
sales UOM so that new orders for the item are created in the external syste
the updatedUOM.

MYOBAdvanced2022.2Release Notes Pagel7 of 259
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Commerce

Multiple GuestCustomerAccounts

In previous versions MlYOB Advancearders that were placed in axternal system by guest
customers (forexample customerghat makepurchasest a point of saleor createorderson a
BigCommercavebsitewithout signingin) andthenimportedinto MYOB Advancedere createdin
MYOB Advanceir a singlecustomeraccount assignedo all suchorders.If anexcessiveaumber

(thatis, hundredsof thousandsf ordershasbeenassignedto the guest customer, this could lead to
performance issues. MYOB Advance®022.2 this issue has beeaddressed, as described imet
following section.

Useof Multiple GuestCustomerAccounts

Startingin MYOB Advance2i022.2 anadministratorcansetup the systemto usemultiple guest
customeraccountsto record guest sales orders imported from BigCommerce or Shopify. To do so,
the administrator selects the newse Multiple Guest Accountsheckboxsee item 1 in the following
screenshot) on th€ustomer Settingsab of the BigCommerce Stores (BC201000) ahopify Stores
(BC201010) form. (See the following screenshot).

Shopify Stores CUSTOMIZATION ~ TOOLS ~
Shopify SweetStore
“ 0+ 0~ K < > > TEST CONNECTION
Connector Shopify Active
* Store Name SweetStore Q2 Default

ITOF

m
/
£

~—{
S
T

m

0
S

m

{

|

SETTINGS CUSTOMER SETTINGS

m

CUSTOMER

* Customer Class ECCUSTOMER - Online Cus! 2 /7
Customer Numbering Template

* Customer Auto-Numbering ECCUSTOMER - Customer b © 7 ie
Location Numbering Template

* Location Auto-Numbering ECLOCATION - CustomerLo © 7

* Generic Guest Customer ECOMGUEST - eCommerce 2 e

I Use Multiple Guest Accounts o

When thischeckboxs selected, this system limits the number of sales orders that can be created in
MYOB Advancefdr the customer account selected in ti&eneric Guest Customdield of the same

tab (see Item 2 in thgrevious screenshot). The customer accounésied in thisfield that appears

on imported sales orders placed laponymous customers. By default, the allowed number of sales
orders per guest customer account is limited16,000.

When the maximum allowed number of sales orders is exceeded, thensyseates a new customer
account andinsertsits identifier in the GenericGuestCustomerfield. Thesettingsof the new
customeraccountare copiedfrom the previous generic guest customer account, and its identifier is
generated based on theumbering sequencapecified in theCustomer AuteNumberingfield of the
tab (Item 3).
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ExternaDescriptionn Synchroisaion Records

Commerce

In previousversionsof MYOB Advanceavhenan entity wassynchronised with an externale-
commercesystem the synchrorisaion recordsof the entity displayedonthe Process Data
(BC501500) and Sync History (BC301000) forms included information about oinlgritiier of the
entity in the external system.

Starting inMYOB Advance@022.2 on the Process Data and Syistory forms, a newolumn,
External Description(shownin the followingscreenshot)hasbeenaddedto simplifythe
identificationof particular synchrorisation records.

Sync History

(:4) loll SYNC B

Sweet Store

ADY

B0 D Entity
> B D Stock Item
@ D Payment
@ D Sales Order
D Customer
B D Customer Location

Y

jeol

Store

Sweet Store

Sweet Store

Sweet Store

Sweet Store

Sweet Store

PROCESSED SKIPPED

ERPID

Orange jam 96 oz

Prepayment. 000073
EO. 000063

WESTBBQ, West BBQ Rest...

External ID

7681560019162

4818398675162:5634562425050

4818398675162
6227794395354

MAIN, Primary Location

6227794395354:7744129564890

CUSTOMIZATION

External Description

Orange jam 96 oz
1001
1001

contact westbbg@example.com

contact westbbg@example.com

Thefollowingtable summaises the informationthis columndisplaysor eachentity for a
BigCommercstoreanda Shopifystore.

External Description for Shopify

External Description for

CustomeiPriceClass

Customer

Customet_ocation

SaleLCategory

Stockitem

Non-Stockltem

Templateltem

N/A

Emailaddress

Emailaddress

N/A

Productname

Productname

Productname

BigCommerce

Emailaddress

Emailaddress

Emailaddress

Sales categorgame

Productname

Productname

Productname
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External Description for Shopify

Commerce

External Description for

BigCommerce

Base SaleBrice

PriceList

Productimage

ProductAvailability

SaleOrder

Payment

Shipment

Refund

N/A

N/A

Productname

Productname

Shopify ordenumber

Shopify ordenumber

Shopify ordemumber

Shopify ordenumber

Productname

If the basepriceisdefinedfor a
matrix item,the product name of
the matrixitem

Pricelist name

Productname

Productname

BigCommerce ordarumber

BigCommerce orderumber

BigCommercerdernumber;
tracking number (if it exists)

BigCommerce ordetumber
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CRM

EnhancedMarketingListsand Campaigns

In MYOB Advance2022.2 userscanadd multiple membersto marketinglistsand campaignsand
managethe members and subscriptions quickly and easily.

NewLayoutof the MarketingListsForm

In previous versions dlYOB Advancecdding or updating multiple members of a rketing list
could be timeconsuminganda usercouldmanagesubscriptionof only onelist memberat atime.
Startingin MYOB Advance@022.2 the layout of theMarketing List§CR204000) form has been
significantly changed (see the screensleiow).

Theform now hasa Moremenuwith the followingcommands:

1 Convertto StaticList(for details,seethe Enhancementso Staticand DynamidviarketingLists
section)

1 Convert to Dynamic Listf a user confirms the intention to convert the list, tBeneric
Inquiry and SharedFilter fieldsappearin the Summarnarea(seeltems1 and?2 in the following
screenshot)Theuser can open the generic inquiry in a new browser tab by clicking the icon to
the right of theGeneric Inquiryfield.

Inthe new Statusfield, the usercanselectActiveor Inactivefor the marketinglist (Iltem 3).

TheUsedin Campaigngab hasbeenadded(ltem 4). Onthis tab, userscanseeall the marketing
campaignghat the current marketing list has been added to.

Also,the ConfigurationOptionsandSelectionCriteriatabshavebeenremovedfrom the form. The
Activitiestab has been hidden and can khown through a custorsaion.

Marketing Lists [INOTES  FILES  CUSTOMIZATION  TOOLS ~

SUMMERNEWS - Company summer news

“ 2] + w I< < > >l CONVERT TO STATIC LIST

« Marketing List ID. SUMMERNEWS 2| @stas Active - ~

e Company summer news Owner Peter Lai L
Dynamic Workgroup: Marketing Online bol
o Generic Inquiry Open and Ready for Sales Leads o|lg
e Shared Fi My Leads §el
LIST MEMBERS ans| @) (5]
[¢) ADD MEMBERS ~  MANAGE SUBSCRIPTION ~  COPYALL I = x 2 £ AllRecords | 2
= Subs  Type Member Name Job Title Business Account Account Name Email
> Lead Abdul Waheed Network & System Administra KUFPEC awaheed@kufpec.con

Lead Agustin Muller Kling and Sons agustin.muller@klingsons.example.com
Lead Alejandrin Orn Hane - Kemmer alejandrin.om@hanekemmer. example.com
Lead Aniyah Jenkins Nader, Padberg and Hegmann aniyah jenkins@nph.example.com
Lead Araceli Harvey, UX Designer Torp Inc araceli.harvey@torp.example.com
Lead Ariane Ebert Fritsch and Sons ariane ebert@fritsch-sons.example.com
Lead Aron Mills Bahringer LLC aron.mills@bahringer.example.com
Lead Arturo Smitham Lakin, Buckridge and McClure arturo.smitham@Ibm.example.com
Lead Brain Konopelski Product Manager Brakus, Oberbrunner and Beier brain.konopelski@bob.example.com




CRM

Thetabletoolbar of the ListMemberstab of this form hasthe followingnew buttons (seeltem 5 in
the previous screenshot):

1 AddMembers Opensamenuthat liststhe Add from Genericlnquiry, Add from Marketing
Lists andAdd from Campaign€ommands. These commands are available only if the
marketing list is static. For detailsee theAddition of New Members to a Static Marketing List
section below.

1 ManageSubscription Opensamenuthat liststhe SubscribeAll and UnsubscribeAll
commandsFor details, see thé&nhanced Subscription Managemsettion below.

1 CopyAll: Opensthe CopyMemberswizard Fordetails,seethe Copyincof MembersBetween
MarketingListssectionbelow.

9 ClearAll: Deletesall the memberscurrentlyshownon all pagesof the table from the
marketinglist.

Note: Clickinghe ClearAll button deletesonly membersthat are shownin the table whenthe

user clicks the button (not all members of the list).

Theuser can dany of thefollowing:

9 Deleteallthe recordsfrom the table. In this case the userwould clickthe menucommand
without first filtering records.

9 SearcHor the recordsthat meetthe neededcriteria (for example employeesandthen delete
allthe records that meet these criteria.

1 Selectafilter amonganyavailablefilters, andthen clickthe button to deleteall the filtered
records.

Enhancementso Staticand DynamidviarketingLists

On the Marketing Lists (CR2040®0rm, the defaultList Typeoption for a newly created marketing
list isStatic (seeltem 1 in the followingscreenshot)A usercanconvertthe staticmarketinglistto a
dynamicone by clicking Convert to Dynamic Ligtn the form toolbar (Item 2) or the More menu.

Marketing Lists [ NOTES FILES CUSTOMIZATION TOOLS ~

LEADS2022 - New leads 2022 e
“ O+ of I< < > >l |CONVERT TO DYNAMIC LIST| ==
* Marketing List ID. LEADS2022 ) Status Active ~
* List Name New leads 2022 Owner. L
0| List Type: Static Workgroup bl
LIST MEMBERS USED IN CAMPAIGNS
R X  ADDMEMBERS -~ MANAGE SUBSCRIPTION ~  COPYALL  CLEARALL || qE O Al Records ~ (22
] Subs Type Member Name Job Title Business Account Account Name Email
> Lead Wilma Green Monahan - O'Conner wilma.gf h example.com
Contact Wilma Wilson District Tactics Coordinator Williams Carpet Shop i Pl com
Contact Yamazaki Shinji Consultant ASAHISUNTR Asahi Sun Tours Asahi@japan-mail.com
Contact Yi Xiang Yuan Chief Financial Officer CASHCONNEC Cash Connection cash@cc.example.com
Lead Yiannis Chourdakis Sales and Operations Admin Logicom Public LTD ychourdakis@logicom.example.com
] Employee Yona Jones Operations Employee PRODWHOLE Revision Two Products yjones@revisiontwo.com
Employee Zaltana Young Support Engineer PRODWHOLE Revision Two Products zyoung@revisiontwo.com
Lead Zelda Leuschke Stark Inc zelda leuschke@stark example.com
> >l
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Similarly adynamicmarketinglist canbe convertedto staticthroughthe Convertto StaticListbutton,
whichis shown on the form toolbar and available on the More menu fdyaamic marketing list.

In previous versions MlYOB Advancedf a user converted a dynamic list to a static list, the system
deleted allthe membersfrom the ListMemberstab. In MYOB Advance®022.2 if auserclicks
Convertto StaticListonthe Markeing Lists form, and at leashe member is in the table on tHest
Memberstab, the system displays the

followingwarningmessageboyouwantto keepthe membersn thislist after conversiorno a staticlist? Theuser
can choose what to do with thenembers §ter conversion: keep the members or delete them from the list.

Additionof NewMembersto a StaticMarketingList

Onthe ListMemberstab of the Marketing Lists (CR204000) foausercanaddnewmembersto a
staticmarketing list by clickingAdd Memberson the table toolbar and selecting the needed menu
command.

If the user click&\dd Members > Add from Generic Inquirthe Add Membersdialog box opens, in
which the usercanselectagenericinquiry, selectanysharedfilter for the genericinquiry (including
AllRecord} andaddthe members from the generic inquiry to the marketing list (see the following
screenshot).

Marketing Lists [(3NOTES  FILES  CUSTOMIZATION  TOOLS ~
LEADS2022 - New leads 2022

« 8 O+ m KL > > CONVERT TO DYNAMIC LIST

* Marketing List ID LEADS2022 el Status Active -
* List Name New leads 2022 Owner bl
List Type Static Workgroup: ol

LIST MEMBERS USED IN CAMPAIGNS

@) -+ X ADD MEMBERS ~ Add Members X Records |-
2 [ sul Type Member Name ; mail
* Generic Inquiry Open and Ready for Sales Leads o &
>H ] Lead Wilma Green Shared Filter My Leads P \wilma.green@monahanoconner.exampl...
U Contact Wilma Wilson ADD CANCEL feor .ipsum@Phasell
O Contact Yamazaki Shinji | Asahi@japan-mail.com
O Contact Yi Xiang_ Yuan Chief Financial Officer CASHCONNEC Cash Connection cash@cc.example.com
Ll Lead Yiannis Chourdakis Sales and Operations ... Logicom Public LTD ychourdakis@logicom.example.com
O Employee  Yona Jones Operations Employee PRODWHOLE Revision Two Products yjones@revisiontwo.com
O Employee  Zaltana Young Support Engineer PRODWHOLE Revision Two Products zyoung@revisiontwo.com

> >l

If the user click&\dd Members > Add from Marketing Listthe Add Members from Marketing Lists
dialog boxopens.Inthe dialogbox,the usercanselectanynumberof marketinglists(seeltem 1 in
the followingscreenshot)and add the members from these lists to the marketing list (Item 2).
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Add Members from Marketing Lists

o0

=] Marketing List ID List Name Status
Company autumn news Inactive

Employee List Active

New leads Active
Company News Active

Product Request

Company summer news

00 ol e|loob

Upgrade purchased product

If the user click&\dd Members > Add from Campaignthe Add Members from Campaigrdialog
box opens. Inhe dialogbox,the usercanselectanynumberof marketingcampaigngseeltem 1in
the followingscreenshotpnd add the members from the campaigns to the marketing(listm 2).

Add Members from Campaigns

\ 20
& [ campaignID Campaign Name Campaign
Class

LI wnuscuey Fay pei LILa aus 2y AU LasLuuun
] GADS2022 Pay per click ads 2022 AD Execution
] HAB2020 Highway ad boards 2020  AD Execution
[] NEWYEAR New Year Campaign SALES Execution

(1 PARTNER Partnership Campaign PARTNER  Execution
UPGRADE Upgrade Campaign SALES Planning

e |> E: YEAREND Year End Campaign SALES Execution

EnhancedubscriptioManagement

Onthe tabletoolbarof the ListMemberstab of the Marketing Lists (CR204000) form, a userclick
Manage Subscription > Subscribe Al Manage Subscription > Unsubscribe Al
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Note: Clickinghe SubscribeAll or UnsubscribeAll button subscribe®r unsubscribesnly

membersthat are displayed in the table when the user clicks the button (not all
members of the list).

Dependingon whenthe userclicks themenu command, theiser cardo anyof the following:

1 Subscriber unsubscribeall the memberslistedon the tab to the marketinglist. Inthis case,
the userwould click the menu command without first filtering records.

9 SearcHfor the recordsthat meetthe neededcriteria (for example emailaddressandbusiness
account)and then click the menu command to subscribe or unsubscribe all the members that
meet these criteria.

1 Selectafilter amonganyavailablefilters, andthen clickthe menucommandto subscribeor
unsubscriball the members thaare included in the filter.

Copyingof MembersBetweenMarketingLists

Ausercancopymembersfrom adynamicor staticmarketinglist to a new staticlist or to anynumber
of selectedstatic lists. On théist Membergab ofthe Marketing List§CR204000orm, when the
user clicks the&€opy Allbutton on the table toolbar, the first page of the Copy Membwizardopens
(see the following screenshot).

Marketing Lists [(3NOTES  FILES  CUSTOMIZATION  TOOLS ~
SUMMERNEWS - Company summer news
& 3 B v 4+ m K < > >l  CONVERTTO STATIC LIST
» Marketing List 1D: SUMMERNEWS pel Status: Active % °
* List Name: Company summer news Qwner: Peter Lai pel

List Type: Dynamic Workgroup: Marketing Online pol

Generic Inquiry Open and Ready for Sales Leads L&

Shared Filter: My Leads Fel

LIST MEMBERS USED IN CAMPAIGNS

¢ + ADD MEMBERS ~  MANAGE SUBSCRIPTION ~ | COPYALL £ All Records i [

B [ sut  Type Member Name Copy Members % [Email
>l Lead Abdul Waheed Select one of the followin awaheed@kufpec.con
(] Lead Agustin Muller @ Add All Members to a New Static List agustin.muller@klingsons.example.com
(] Lead Alejandrin O O Add All Members to Existing Static Lists lejandrin.om@hanek ple.com
] Lead Aniyah Jenkins aniyah jenkins@nph.example.com
= Lead Araceli Harvey araceli.harvey@torp.example.com
Lead Ariane Ebert ariane.ebert@fritsch-sons_example.com
Lead Aron Mills aron.mills@bahringer.example.com
o Lead Arturo Smitham arturo.smitham@Ibm.example.com
(] Lead Brain Konopelski brain konopelski@bob.example.com
] Lead Brennan Koelpin NEXT  CANCEL brennan.koelpin@vgk.example.com

< > >l
Onthis page of thewizard if the user selectddd All Members to a New Static Li&ee lteml in the
left screenshobelow)andclicksNext(Iltem 2),the Add Membersto a New Marketing Listpage
opens,andthe user can do any of the following:

1 Populatethe requiredUl elementswith valuesandcreatea newlist by clickingCreate(ltems3
and4inthe right screenshot)
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1 Populatethe requiredUl elementswith values createthe newlist,andopenthe new
marketinglistonthe same form by clickinGreate and Review
9 Cancethe creationof the list by clickingCancel

Copy Members X Add Members to a New Marketing List X
tinue MAIN USER-DEFINED FIELDS
d ew Static List
9 = Markeling List ID AUTUMNNEWS
() Add All Members to Existing Static Lists
- mmmlp. | List Name Company autumn news
Cwner Peter Lai P
e NEXT CANCEL ol CREATE AND REVIEW CREATEl CANCEL

On the first page of thevizard if a user selectddd All Members to Existing Static Ligsee Item 1 in
the left screenshobelow)andclicksNext (Item2),the Add Membersto Marketing Listspageopens,
andthe usercando either of thefollowing:

1 Copyallmembersfrom the currentmarketinglist to the selectedmarketinglistsby selecting
the targetlists and clickingCopy(ltems 3 and 4 in the right screenshot)

9 Cancethe copyingof the membersfrom the currentlist to the selectedmarketing listsby
clickingCancel

Copy Members X Add Members to Marketing Lists X
Select one of the following options fo continue PO =
Add All Members to a New Static List =} Marketing List ID List Name Status
S Msmbersiolbys inglSaichet 9 > AUTUMNNEWS Company autumn news Inactive
— LEADS2022 Leads in 2022 Inactive
NEWS Company News Active
e NEXT | CANCEL o ol e

ImprovedLayoutof the MarketingCampaigngorm

In previousversionsof MYOB Advancean the Marketing Campaigns (CR202000) fammsercould

add multiple membersto acampaigrby usingthe Add Membersdialogbox. Thisprocessnvolved
manyunnecessarglicks,and the user needed to apply multiple filters in order to manage members
being added to the campaign.

Startingin MYOB Advance2i022.2 onthe Marketing Campaigns forrthe new Marketing Liststab
hasbeenadded (see the following screenshot). The tab shows all the static and dynamic marketing
lists available in the system.

Theusercanaddmembersfrom alist or multiple listsby selectinghe neededcheckboxsleft of the
marketinglist IDs and saving the changes to the form. If the user changes the set of selected
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marketing lists and clickSave the systemshowsthe followingwarningmessageY ouhaveupdated
the setof marketinglistsfor the campaign.Youcan update thecampaign members or keep the

current membersThe user can keep the current campaign memberspatate the members from
the newly selected set of marketing lists.

Marketing Campaigns

[ NOTES FILES CUSTOMIZATION TOOLS ~
GADS2022 - Pay per click ads 2022

“ v 1+ w O K L > ol
GADS2022 - Pay pel 2 Execution - ~
* Campaign Class AD - Advertisement¢ © Peter Lai pe)
* Campaign Name Pay per click ads 2022
CAMPAIGN DETAILS ACTIVITIES MARKETING LISTS MEMBERS SENERATED LEAD OPPORT E ATTRIBUTE
(ST £ AllRecords | ¥
= Selected Marketing List ID List Name Owner Last Updated On
> LEADS2022 New leads 2022 8/18/2022 8:26 AM
NEWS Company News 8/18/2022 8:26 AM
SUMMERNEWS Company summer news Peter Lai 8/18/2022 8:26 AM
AUTUMNNEWS Company autumn news Peter Lai
EMPLOYEE Employee List
NEWLEADS New leads
PRODREQUES Product Request
UPGRADE Upgrade purchased product

Onthe Memberstab of the Marketing Campaigns form, th@lowingchangesavebeenmade(see
the screenshotbelow):

1 TheUpdatelListbutton hasbeenadded(seeltem 1 in the followingscreenshot)If a userclicks
the button, the system updates the members that have been added from marketing lists to
the campaign. Thus, amshangeghat havebeenmadeto the membersof the marketinglists

will be appliedto the membersof the marketing campaign. Manually added members remain
in the campaign.

A SearcHield hasbeenadded.

TheClear Allbutton has been added (Iltem 2). A user can fitemords in the table or search
for recordsthat meetthe neededcriteriaanddeletethe selectedmembers Alternatively the
usercandeleteallthe members currently listed in the table.

TheAdd New Membersbutton hasbeenremoved.

TheMarketing ListID columnhasbeenadded(ltem 3). In this column,a usercanseethe
sourceof the listedmembers.

=a =9

=a =
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Marketing Campaigns [(INOTES  FILES  CUSTOMIZATION  TOOLS ~
GADS2022 - Pay per click ads 2022
“ OO+ @ 0 Ko< > I

ampaign 1D GADS2022 - Pay per 2 » Stage Execution

aign Class. AD - Advertisement ¢ © /7 Owner Peter Lai o)
* Campaign Name Pay per click ads 2022
CAl ":—‘}(‘:E’—l,io—i' VITIES MARKETING L ETEQV‘EUBERS GENERATED LEADS OPPORTUNITIES ATTRIBUTES
®» 4+ X |UPDATELIST| ADDACTIVITY ~ |CLEARALL| || 1 £ AllRecords - Y
=} Type T Member Name Job Title Marketing List ID Account ID Account Name Email
> Lead Rik Broekman Manager LEADS2022 N.V. Nati Borg-M: happij i borg.cor
Lead Benedicte Cou Network manager LEADS2022 S.G. Daedalus bcoudane@daedalus.con
Lead Joao Pereira Graphic Designer LEADS2022 Inspire Creative Solutions jpereira@inspire.con
Lead Anders Nylander ~ Sales manager LEADS2022 AFTONBLADE anylander@aftonbladet.con
Lead Kenneth Ocklund ~ Systems Developer LEADS2022 Aftonbladet kocklund@aftonbladet.con
Lead Anders Wikholm  Software Engineer LEADS2022 EFG Investment Bank awikholm@efgbank.con
Lead Howard Nelson Finance Director LEADS2022 Bighams hnelson@bighams.con

»

K < > >l

SubscriptioiManagemenfor a Particulan_ead,Contact,or Busines®ccount

In previousversionsof MYOB Advanceth orderto subscribeamember(alead,contact,or business
account)to amarketinglist, auserhadto manuallyadd a staticmarketinglist to the Marketing Lists
tab of the Leads (CR301000), Contacts (CR302000), or Business Accounts (CR303000) form,
respectively

Starting inMYOB Advared 2022.2 static and dynamic marketing lists are added to Merketing
Liststab ofthe Leads, Contacts, and Business Accounts form automatidaliser can subscribe the
member (that is, the leadgontact,or businessiccountselectedon the form) to the neededstatic
marketinglistsby selectinghe SubscribedcheckboxXwhich is initially cleared for a newly created list)
for the list and saving these changes.

Also, on theMarketing Liststab ofthe Leads, Contacts, and Business Accounts {dim$anage
Subscriptionmenuhasbeenadded(seethe followingscreenshot)Byusingits SubscribeAll and
UnsubscribeAll commands,a user can subscribe the member to all the marketing lists shown on the
tab or unsubscribe the member from dHeselists.

Leads [ NOTES FILES  CUSTOMIZATION  TOOLS ~
Lacy Green - Cummings, Waelchi and Predovic

& n+I‘ED-I<<>>[---

2 ~
Lead ID. Lacy Green e o
Status Open 0
* Reason Potential Interest > Maxwell Baker o)
Description Source -
Source Campaign el
Duplicate Not Validated
CONTACT INFO ACTIVITIES CRM INF ATTRIBUTES RELATIONS CAMPAIGNS MARKETING LISTS OPPORTUNITIES
[¢) MANAGE SUBSCRIPTION ~ Bt x All Records v | 5
=] ! List Name Marketing List ID List Type
> Company News NEWS Static
Company summer news SUMMERNEWS Dynamic
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Ausercanalsounsubscribea memberfrom a marketinglist by doingeither of the followingon the
ListMemberstab of the Marketing Lists (CR204000) form:

9 Foradynamicor staticmarketinglist, clearingthe SubscribeccheckboxXor the member
9 Forastaticmarketinglist, deletingthe memberandsavingthe changes

In either of thesecasesfor the member,the systemwill clearthe SubscribedcheckboxXor the
marketinglist on the Marketing Listgab of the Leads, Contacts, or Business Accounts.form

Minor Enhancement$ the LeadsContactsandBusines@ccountdorms

Onthe Campaignsab of the Leads (CR301000), Contacts (CR302000), and Business Accounts
(CR303000) forms, a Seaf@id has been added and the set of columns has been changed (see the
following screenshot).

Leads [(3NOTES  FILES  CUSTOMIZATION  TOOLS ~
Lacy Green - Cummings, Waelchi and Predovic

- o+ 8 o- o < > o I -

©

Lead ID Lacy Green e Contact:
Status: Open Business Account ol
= Reason Potential Interest ~ Owner Maxwell Baker »
Description Source -
Source Campaign L
A Duplicate Not Validated
CONTACT INFC ACTIVITIES CRM INFO ATTRIBUTES RELATIONS CAMPAIGNS MARKETING LISTS OPPORTUNITIES
(] + X = »'5” All Records ~| Y
& Campaign 1D Campaign Name Marketing List Start Date End Date Promo Code Owner Member
ID Since
> GADS2022 Pay per click ads 2022 LEADS2022 1172022 12/30/2022  GADS2022 Peter Lai 6/20/2022

Additionallnformation

Fordetailsaboutthe managemenbf marketinglistsandcampaignssee Managing Marketing Lists
and Managing Marketing Campaignghein-product help.
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SidePanelsvith MarketingDatafor CRMEntities

INnMYOB Advance®022.2 a side panel has been added to the lists of marketing campaigns and
marketing lists,andatab hasbeenaddedto the sidepanelsof the listsof businessaccountsand
contacts.Thesesidepanelsgive a user the ability to view the list of records while simultaneously
viewing (and modifying, if necessary) varidoformation related to any record selected in the list.

On the side panalf the Marketing Lists (CR2040R&i) f records, the settings of the selected
marketing list on the Marketing Lists (CR204000) form caridweed.Onthe sidepanelof the

Marketing Campaign§CR2020Plist of records, theCampaign Summartab has been added, which
allows the user twiew a dashboard showingummary statistics of the selected campaign, along with
the progress and results of the selected marketoampaign.

Onthe sidepanelsfor the Businesg\ccount§ CR3030PIand Contactd CR3020Plists of records the
Marketingtab has been added to give users easy access to key statistics related to the marketing
campaigns that are associatedth the selected contact or business account.

SidePaneldor the Listsof MarketingCampaignsnd MarketingLists

In previousversionsof MYOB Advancetb seedetailsabouta particularmarketingcampaigror
marketinglist while viewing the list of records, a user had to open the record, view the information,
and then close the entry form toeturn to the list of records; thismpcess could be timeonsuming.
Starting inMYOB Advance®022.2 side panelsaare shown on thévlarketing Campaigns (CR2020PL)
and Marketing Lists (CR2040PL) lists of records. With gideganels, a user can have a
comprehensive view of the settings ofecord without opening it on the form. Thus, theser can
quickly find, view, and modify information related to the selected record.

Whena userselectsarecordon the MarketingListslist of records the settingsof the selected
marketinglist onthe

Marketing Lists (CR204000) form are shown on the paafel.(Seethe following screenshot.)

10N arket S m f A
Marketing Lists CUSTOMIZATION ~ TOOLS ~ @ arKe Lists U s
9 PRODREQUES
o v + 7 H ) 4+  CONVERTTOSTATICLIST -
ALL RECORDS ~
PRODREQUES
Status: All ~  List Type: All ~ Yy 2 .. Product Request
Dynamic
0O Marketing List List Name Status List Type
D Marketing Lists migrated o2
@ D UPGRADE Upgrade purchased product ~ Active Dynamic PRODREQUES
@ D EMPLOYEE Employee List Active Dynamic Status: Active
@ D NEWS Company News Active Static
© D PRODREQUES Product Request Active Dynamic Workgroup
@ D NEWLEADS New leads Active Dynamic
LIST MEMBERS
9] All Record:
Subscribed Type Member Name Job Title
> Contact Adam Wilson District Tactics Coordinator
Contact Adrian Perez Central Mobility Analyst
Lead Alberta Erickson ional Functionality Designer

]

Lead Alvin Stokes Regional Brand Designer

Onthe Marketing Campaigndist of records,in additionto the ability to viewthe detailsof the
selectedrecord,a usercanview summaryanalyticsand statisticsaboutthe progressand
S i S Ol Aotk yh&rketingcampaignselected in the list of records.
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Thefollowing screenshoshowsthe CampaigrSummarytab (Iltem 1) on the sidepanelof the
Marketing Campaigndist of records

ing naigns CUSTOMIZATION »  TOOLS ¢ 1
Markating Campaigns et o AN

Qo+ 72 H B

PARTNER - Parmnenship Cam &

GENERATED LEADS BY STATUS o

Stage Al = Stan Daw Al - v

L}

End Date AS -

O Campnige Campaign Name

1
Highway ad boards 2020 Advertisament of produsts oe senices beth

Py per ciick 808 2020 Agvertisement of pIOGUCES OF 38MVICEs Boin

Upgrae Campaign Sates campaign

Yeit End Campaign Sales campaign

Pl et ghts e
. - g
Q@
J PARTHER Parmesship Campaign Parinesship presma campaign

[
[ MEWYESR  New vaar Campaign Sales eampaign 1 ] LEAn'me"‘m‘:fmm 11.11 LEAD T SACES CONVERSION. & &
T T

. 0
L] oo O VESS TN (BASED O PUAMED BLDGET), 365.38

e e e 0o
C e

CAMPAIGN OPPORTUNITIES BY STATUS
Q = _
Last

409,000

Forthe selectedcampaign(ltem 2), the dashboardn the tab displayshe followingwidgets(ltems3¢
9inthe previousscreenshot):

1 Generated Leads by Statughis widget (Item 3) shows the number of leads generated by the
selected marketingcampaigrby leadstatus. Theusercanusethis informationto estimate
how the saleshavebeen progressing since the campaign was started. To show leads with
RAGSNByY (G &l ( doioS-aodingdf éobimnELuset!:fué foryeadsin work, grey
for disqualifiedleads,andgreenfor convertedleads. Thecolourcoding can be changed by a
sysem administrator.

1 Leadto OpportunityConversion% Thiswidget (Item 4) showshow manyleadsgeneratedasa
resultof the selected marketing campaign were converted to opportunities. The value is
calculated by the followindormulaandexpressedisapercentage( Leads Converted /
Leads Generated ) * 100.Thesecalculations are based on the settings specified on the
Campaign Detailsab of theMarketing Campaigns (CR202000) form. To stmewevel of lead
conversion, the followingolour-coding of the vidget is usedred for less than 13%, and green
for 13% or more. The value of the threshold can be changed by a systeimistrator.

1 Lead to Sales Conversion,Bhis widget (Item 5) shows the proportion of the number of
gualified leadsgenerated by theaected marketing campaigns that have resulted in sales to
the total number of leadggeneratedby the campaignThevalueis calculatedoy the following
formulaandexpressedsapercentage:( Won Opportunities / Leads
Generated ) * 100. Thesecalculationsare basedon the settings specified on the
Campaign Detailsab of the Marketing Campaigns form

1 Opportunity Win Rate, %7 his widget (Item 6) shows the proportion of the number of
opportunities with the Wonstatusto the total numberof opportunitiescreatedfrom the
selectedmarketingcampaignThe valueis calculatedby the following formulaanddisplayed
asapercentage{ Won Opportunities ! Opportunities )*100 . These
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calculations are based on the settings specified onGampaignDetailstab of the Marketing
Campaigns form.

1 Won Value vs. Expected; This widget (Item 7) shows the comparison of the actual value of
the opportunities with theWonstatus to the expected value of opportunities for the
campaign. The value malculatedby the followingformulaandexpressedsa percentage:

( Won Opportunities Value / Expected Return ) * 100. Thesecalculations
are basedon the settingsspecifiedon the CampaignDetailstab of the Marketing Campaigns
form.

1 Return on Investmen{8ased on Planned Budget), Phis widget (Item 8) shows the
profitability of the campaignThevalueis calculatedby the followingformulaandexpresseds
apercentage{( Won Opportunities Value 1 Planned Budget) / Planned
Budget * 100.Thesecalculationsare based on the settings specified on thampaign
Detailstab of the Marketing Campaigns form

9 CampaigrOpportunitiesby Status Thiswidget (Item 9) showsthe numberof opportunities
generatedby the selected marketing campaign btatus. This data can help the user to
estimate how many opportunitie®©2 dzt R 6S a4dz00Saa¥dzZ ® ¢2 aK2g 2
statuses, the followingolour-coding of bars isised: blue for open opportunitiegyreyfor lost
opportunities, and green for @n opportunities. Theolourcoding can be changed by a
system administrator.

Lists of records are also generic inquiry forms that generic inquiry designers sometimesandtify
Generic Inquiry (SM208000) forifi the CRCampaign®r CRMarketing Listggeneric inquiry (which
corresponds to theMarketing Campaign®r Marketing Listslist of records respectivelyhasbeen
modifiedbeforethe upgradeto the MYOB Advance®022.2 a generic inquiry designer should reset
the settings of this form to the defdtusettings beforeor after the upgradehasbeendone. Thisstep
ensureghat the newsidepanelsof theselistsof recordscan be used.Toresetthe settingsof the
genericinquiry, the designerselectsthe genericinquiry on the Generic Inquiry forrand clicks
Clipboard> Reset to Defaulbn the form toolbar.

MarketingTabonthe SidePaneldor Busines®\ccountsand Contacts

In previous versions MlYOB Advancedh user had to seek and collect information about marketing
campaignsassociated with a selected contact or business account and their leads. This involved
YIydz £ fe& 2 LISomsgndfindngried&ldtRgdidswhichcouldbelabourintensive.
Startingin MYOB Advance2l022.2the usercan get all this information by aking theMarketingicon
on the side panel of thBusiness Accounts (CR303@PLontacts (CR3020Ris} of records.

Thefollowing screenshoshowsthe Businesg\ccountd CR3030Pfprm with the Marketing tab
selectedon the side panel (Item 1).
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Business Accounts

O v + 7

CUSTOMIZATION ~

TOOLS + [

Cheépérgoid.com (2]

Customer Account ID CHEAPGOLD ]
ALL RECORDS A AR ;
Type:All ~ | Class: All Y 2 o o &
Customer Status: All ~ arketing CAMPAIGNS IN PROGRESS o
E 0 D Business Business Account Name Type Class Customer Campaign ID Campaign Name Stage !
Account Status O < NEWYEAR New Year Campaign Execution
@ D CARIBBEAN Caribbean Secretary Online  Customer Active '
@ D CARRDEV Carr Development Inc. Customer Active
@ DO CARTRIDGE Cartridge World Inc Customer Active
@ D CASHCONNEC  Cash Connection Customer Active OPEN LEADS GENERATED BY CAMPAIGNS e
O CBSITEWORK CB Sitework, Inc. Vendor Prospect Display Name Owner Created
@ DO CENTFIRE Century Fire Protection Vendor Prospect i
@ DO CERAMICAT Ceramica Tiles Company Vendor Prospect
> @ 0O CHEAPGOLD Cheapergold.com Business Account BUSINESS Prospect
@ O CHOCOLATE Chocolate By Design Customer Active
@ D CIDISKOMM CIDIS Kommunikations Sy...  Vendor Prospect
@ O CITYOFSF City of San Francisco Vendor Prospect
@ 0O CJOEQUIP Jersey Central Office Equip Customer Active

TheMarketing tab contains a dashboard with four widgets for the selected business account (Item 2
in the previousscreenshot)to quicklyprovideinformationaboutmarketingcampaigngo the user.
Thefirst two widgets (Items 3 and 4) give the user summanformation about marketing campaigns
associated with the selecteusiness account. The remaining widgets (Items 5 and 6) provide
information about the leads generated lmampaigns.

Lists of records are also generic inquiry forms that generic inquiry designers sometimes madkéy on

Generic Inquiry (SM208000) forii the CRBusinessAccounts2018B1CRContacts2018Rdeneric
inquiry (whichcorresponds to théusiness Accounts Cortactslist of records, respectively) has
been madified before thaupgradinggo MYOB Advance2i022.2 a genericinquiry designershould
resetthe settingsof this form to the default settingsbeforeor after the upgradehasbeendone. This
stepensureghat the new sidepanelsof theselistsof recordscanbe used.Toresetthe settingsof the
genericinquiry, the designerselectsthe genericinquiryon the Generic Inquiry formand clicks
Clipboard> Reset to Defaulbn the form toolbar.
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TheCurrencyof Busines#\ccountsand RelatedEntities

INnMYOB Advance@022.2 users can select a currency for a business account class and a particular
businessaccount. If a business account is extended to be a customer, the currency is sysahron
betweenthe businessaccountandthe associatedustomer.Also,the defaultcurrencyof an

A = LA

opportunity or salesquoteisl I S CbytBeRbusiness account specified for it.

Thefollowing sections describéhesedependencies anthe changes othe CRMforms.

Changeso the CustomeManagementreference$-orm

In previous versions dlYOB Advance@dnthe Customer Management Preferences (CR101000)
form, an administratorspecifiedthe defaultcurrencyfor customerrelationshipmanagemen{CRM)
andindicatedwhetherit could be overridden.

Startingin MYOB Advancegi022.2 the Default Currencyfield and EnableCurrencyOverridecheckboxhave
been removed from theGeneraltab (Miscellaneous Settingsection) of he Customer Management
Preferences form

Userscanspecifythesecurrencysettingsfor eachbusinessaccountclassandbusinessaccount
specifiedin an opportunity or a sales quote. For details, see the following sections.

CurrencySelectiorfor Busines#\ccountClasseand Busines#\ccounts

In previous versions MlYOB Advancedisers could not select the default currency for a particular
businessaccount. For example, if the company usiiyOB Advancedas located in the United
States and a prospect wdscatedin Canadait wasnot possibleto specifyCanadiardollarsasthe
prospect'scurrencyandcalculatepricesin the opportunity in this currency.

Startingin MYOB Advance®022.2 ausercanselectacurrencyin abusinessaccountclassanda
businessaccount of the Prospectustomer status.

On theDetailstab of the Business Account Classes (CR208000) floerRinancial Settingsection,
which containsthe CurrencylDfield andthe EnableCurrencyOverridecheckboxhasbeenadded
(seethe following screenshot).

Business Account Classes [ NOTES ACTIVITIES FILES CUSTOMIZATION TOOLS ~

STORE
“ ) + o~ K < > >l
* Business Account Class 1D STORE jol ntema
Description Supermarkets, stores, groceries
DETAILS ATTRIBUTES VAILING & PRINTING
DATA ENTRY SETTINGS
Default Owner Do Mot Change
Assignment Map:
EMAIL SETTINGS
Default Email Account =]
FINANCIAL SETTINGS
Currency ID usb o
Enable Currency Qverride
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Thesysteminsertsthe default currencysettingsfor eachnew businessaccountclassdependingon
the settings onthe Generaltab (DataEntry Settingssection)on the Customer Management
Preferences (CR101000) foas follows:

9 If an account class is spéed in theDefault Business Account Clafsid, copies the currency
specifiedin the CurrencylDfield andthe state of the EnableCurrencyOverridecheckboyon
the Business Account Classes form from the default account class to each new atassint

9 If no account class is specified in efault Business Account Clafisld of the Customer
Management Preferences form, leaves therrencyiD field empty andselectshe Enable
CurrencyOverridecheckboxfor a new account class

When a user creates business account and selects the business account class, the currency and the
state of the checkboxor the class are copied to the business account.Hihancial Settingsection

has been added on th€RMInfo tab of the Business Accounts (CR303G0&n. Thissectioncontains

the CurrencyiDfield andthe Enable Currency OverrideheckboxXsee the following screenshot). The
user can change the currency and the statushef checkboxn a particular business account (even if
the Enable Currency Overrideheckboxs cleared for thebusiness account class).

Note: If abusinessaccountclassschangedr removedfor abusinessaccountthat hasbeen

extendedto be a customer, the account's eancy settings are not changed.

Business Accounts

E NOTES FILES CUSTOMIZATION TOOLS ~
EGREENEX - Egreenex Store

“« v 4+ w0 K < > > EXTEND AS CUSTOMER
A
* Business Account EGREENEX - Egreenex Store pel Owner. §o)
* Customer Status Prospect - Class STORE - Supermarkets, stores, groce 2
GENERAL CRM INFO ATTRIBUTES ACTIVITIES CONTACTS LOCATIONS SHIPPING RELATIONS LEADS OPPORTUNITIES »
CRM CONTACT PREFERENCES
Type Business Account Contact Method Any -
Workgroup jol [CJDo Not Call [C]No Marketing
Parent Account L7 [JDo Not Email [JNo Mass Mail
Ext Ref Nbr FINANCIAL SETTINGS
Source Campaign: L2 Currency ID usb 2
Duplicate Not Validated Enable Currency Override

ACTIVITIES

Last Incoming Activity

Last Outgoing Activity

TheCurrencyof aBusines#\ccountExtendedloBea Customer

If a business account is extended to be a customer, the system copies the currency and the state of
the Enable Currency OverrideheckboXrom the customerlass on the Customer Classes

(AR201000) form to both the business account on the Business Ac¢@RB83000) form and the
customer on the Customers (AR303000) form.

The currency settings are synchrea between a business account and a customer. If the currency
settings arechangedor acustomer the samesettingsare changedor the correspondindusiness
account.Similarlyjf the currencysettingsare changedor a businessaccount,the samesettingsare
changedor the correspondingcustomer.
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TheCurrencyof an Opportunityanda SaleQuote

On the Opportunities (CR304000) and Sales QUaB804500) formshe system inserts the
currency in theCurrencyfield of the Summaryareabasedon the BusinessAccountsettingof the
record(whenausercreatesa new record, changes the setting, or clears fiedd).

Todeterminethe currency the systemconsiderdhe Currencysettingandthe stateof the Enable
CurrencyOverridecheckboyof the business accoumin the Business Accounts (CR303000) form. It
alsoconsidersthe current currency of the opportunity or sales quote and whether there aeslon
the Detailstab of the Opportunities or Sales Quotes forithesystemdeterminesthe currencyto be
insertedfor the opportunity or salesquote based on the following rules:

9 If no business account is specified for the opportunity or sales quotesytstem inserts the
base currencyof the record's branch; this branch is specified in Branchfield on the
Financialtab (Financial Settingsection)of the Opportunities or Sales Quotes form. This rule
is applicable both when a new record igated and when a user clears thusiness Account
field.

Note: Thebasecurrencyof the branchis specifiedfor the companyon the Detailstab of the

Companies (CS101500) farm

 Ifthe selectedbusinessaccounthasaR A @i S dudeyiciithan the opportunity or salesquote
currentlyhas, the EnableCurrencyOverridecheckboxs selectedfor the businessaccount,
andthe opportunity or salesquote has no detail lines, the currency of the opportunity or sales
guote is changed to the currency of thmisinessaccount.

1 Ifthe selectedbusinessaccounthasthe samecurrencyasthe opportunity or salesquote
currentlyhas, the currencyof the opportunity or salesquote remainsunchangedThisrule
applieswhetheror not the opportunity or sales quotdas detail lines.

{ Ifthe selectedbusinessaccounthasaR A T Sdudeyfciithan the opportunity or salesquote
currentlyhas, the EnableCurrencyOverridecheckboxs selectedfor the businessaccount,
andthe opportunity or salesquote has at least ondetail line, the currency of the opportunity
or sales gquote remains unchanged.

T L¥ GKS &a4StSOGSR odzaAySaa | 002dzyd KIF& F RAOSN
currently has,the EnableCurrencyOverridecheckboxs clearedfor the businessacount, and
the opportunity or salesquote hasat leastone detailline, the systemdisplaysanerror
messagendthe usercannot save the changes to the Opportunities or Sales Quotes form.

 Ifthe selectedbusinessaccounthasaR A @ Sdudeyfciithan the opportunity or salesquote
currentlyhas, the EnableCurrencyOverridecheckboxs clearedfor the businessaccount,and
the opportunity or salesquote has no detail lines, the currency of the opportunity or sales
guote is changed to the currency of thmusinessaccount.
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Mobile App

Inthe MYOBmMobileapp,the CurrencyiDfield hasbeenaddedto the Busines#\ccountscreenof the
mobile app, as shown in the following screenshot. Tie&l is unavailable for editing.

Account Summary

Allen's Bakery

usD

Beverly Hail

Pastry Chef

beverly@abakery.example.com

Business 1 +1-212-665-0101

Cell

Additionallnformation

Fordetailsaboutthe currencyof businessiccountsandthe relatedentities, see Opportunity
Management: Currency in Opportunities and Sales Quatése in-product help.
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TheAbilityto Changehe Busines#\ccountin Opportunities
and Sales Quotes

In MYOBAdvanced022.2 users can change a business account in an opportunity or a sales quote,
even if the opportunity or the salesquote hasrowsaddedon the Detailstab of the Opportunities
(CR304000) or Sales Quotes (CR304500) form.

Also,userscancreatesdesquotesthat are associatedvith the sameopportunity for multiple
businessaccounts(which may be prospects or customers).

Changingf the Busines#\ccountin an Opportunity

In previousversionsof MYOB Advancedf at leastonerow hadbeenaddedto anopportunity onthe
Detailstab of the Opportunities (CR304000) form, a user could not chamgbusinessaccountin an
opportunity. Forexample,if the prospect or customer specified in tBaisiness Accourfield became
I RAGSNByYyG t€S3rt SyGtradesz GKS dzaSNI KIR

to either create a new opportunity for the new business account or to remove the rows from the
Detailstab before makingthis change Also,if auserhadto createanopportunity for abusiness

accountthat wassimilarto an opportunity for an existing account, the user could not copy the
SEAAaGAY 3 2 LI NI dzy A dcéount iytRe néwdpporfuditg | RA G SNBy i

Startingin MYOB Advanced2022 2usercanchangea businessaccountin the BusinessAccountfield
for an opportunity that has rows on thBetailstab if both of the following conditions are met:

1 Theopportunity hasthe Newor Openstatus.
1 If the opportunity hasanysalesguotes(primaryor non-primary),eachquote hasthe Draft
status.

If the userchangeghe businessaccountthe systemdoesthe followingbasedon the settingsof the
new businessaccount:

1 Recalculatethe followingsettingsin the Summarnyareaof the Opportunities form Amount,
Discount Tax Total, andTotal

1 Recalculatethe settingson the Taxesand Discountstabs

1 Updatesthe followingsettings:Location Contact and Currency

Fordetailsaboutthe changingof the currencyin anopportunity after the businessaccounthasbeen
changed, see CRNIhe Currency of Business Accounts and Related Enkoedetails about the

changing of the contact in an opportunitftar the business account has been changed,GeM:

Other Improvements

Changingf the Businesg\ccountin a SaleQuote

In previousversionsof MYOB Advancedf at leastone row hadbeenaddedto a salesquote on the
Detailstab of the Sales Quotes (CR304500) form, a user could not ehtlregbusiness account in the
sales quote.

Startingin MYOB Advanced2022 2usercanchangethe businessaccountin the BusinessAccount
field for asalesquote if both of the following conditions are met:
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1 Thequote (whetherit is primaryor non-primary)hasthe Draft status.
1 Theopportunity associatedvith the salesquote hasthe Newor Openstatus.

CRM

If the user attempts tachange the business account for a sales quote, the system displays a warning
dialog box(seethe following screenshot)f onthe Contacttab, the Overridecheckboxhasbeen
selectedmeaningthat the quote'scontactsettingsmayhavebeenmodified. Theuser needsto select

oneof the buttonsto indicatehowthe

Sales Quotes

OP000392 Q000015 - Widget Opportunity for Alta Ace
« 8 B 9 4+ 0~ wm Ko < >

* Opportunity ID:
Quote Nbr.:

OP000392 - Widget Opportunity for Ali © 7
Q000015 gl
Draft

712012022 ~

Primary
Status:
* Date:

Expiration Date:

* Description: Widget Opportunity for Alta Ace

DETAILS CONTACT FINANCIAL SHIPPING

Override
CONTACT

First Name Amelia

Last Name: Armstrong
Account Name: Alta Ace

Job Title: Accountant

ACTIVITIES

Warning

system should proceed.

[ NOTES
>l REQUEST APPROVAL

Business Account. ABARTENDE - USA Bartending Schoc © /7

= Location MAIN - Primary Location Lz
Contact: Amelia Armstrong L2z
Currency: usbD 2 1.00 ~ | VIEW BASE
Owner Steve Church pel

RELATIONS TAXES DISCOUNTS APPROVALS

X

Would you like the overridden settings
on the Contact tab to be replaced with
the settings from the newly selected
entity?
YES

NO CANCEL

Email aarmstrong@altaace.con &3
Business 1

Cell

+1 (212) 555-6725

*
Home
Fax

Web:

[V

State: NY - NEW YORK pel
10011

US - United States of Americi 2 /7

Postal Code:

Country:

FILES CUSTOMIZATION TOOLS ~

[[JManual Amount
3,100.00
0.00
0.00
3,100.00

Amount:

Discount:
Tax Total
Total:

Creationand Trackingof SaleQuotesfor Multiple Prospector Customers
Starting inMYOB Advanced2022.2 an opportunity has multiple salegiotes on the Sales Quotes

O/ wonnpnnt F2N¥2Z

'y 2L NIdzyAde

Oy KF @S Ydz AL

the business account specified for the opportunity on the Opportunities (CR304000) form.

Note: AsalesquotecanhaveaR A (i ShuSngsiaccountthan that of the opportunity only if

are met:

the following conditions

1 Thequote (whetherit is primaryor non-primary)hasthe Draft status.
1 Theopportunity associatedvith the salesquote hasthe Newor Openstatus.

Ly Fy 2L} NIdzyAdi

& UKIdG KlFra arftsSa

d2 iS4 F2N RAG

businessaccount, location, and contact of each sales quote. Orjbetestab ofthe Opportunities
form, the following columnshavebeenaddedto the list of availablecolumns:BusinessAccount
Location andContact Ausercan add these columns to the list of the selected columns by using the
Column Configuratiordialog box (see thdollowingscreenshot).
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Opportunities [ NOTES FILES CUSTOMIZATION TOOLS ~
OP000392 - Widget Opportunity for Alta Ace

“ Do+ B @ Kk <> CREATE QUOTE

Opportunity 1D: 0OP000392 el Business Account: AACUSTOMER - Alta Ace L2 [ Manual Amount
Status Open Location MAIN - Primary Location P 7  Amount 3,100.00

= Class 1D PRODUCT - Product Sales Opportunit © 7 Contact: Amelia Armstrong £ 7/  Discount 0.00
Stage Solution - * Currency: uUsb 2o 1.00 ~  VIEWBASE Tax Total 0.00

* Estimated Close Date 313172020 ~ Owner Steve Church §el Total 3,100.00

* Subject: Widget Opportunity for Alta Ace

ACTIVITIES DETAILS QUOTES CONTACT CRM INFO FINANCIAL SHIPPING ATTRIBUTES RELATIONS TAXES DISCOUNTS

(¢ 4+ COPYQUOTE  SETASPRIMARY [~ X All Records > |
E O O Primary Quote Nbr. Type Business Location Contact * Description Status
Account

>0 D L] Q000014 Sales Quote AACUSTOMER  MAIN Amelia Armstrong Widget Opportunity for Alta Ace Draft

@ D Q000015 Sales Quote AACUSTOMER MAIN Amelia Armstrong Widget Opportunity for Alta Ace Draft

@ D O Q000016 Sales Quote ABCHOLDING MAIN Eva Lawrence Widget Opportunity for ABC Holdings Draft

@ D O Q000017 Sales Quote ABCVENTURE MAIN Ray Newman Widget Opportunity for ABC Capital Draft
1 »
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RelationBetweenSaleOrdersand AssociatedEntities

MYOB Advance®022.2introduces the ability to track and manage bidirectional relations between a
sales order,an opportunity, and a sales quote. Also, a user can trackwmerelations between a
sales order and wariety of recordsassociatedwith it. TheserecordsincludeCRMentitiesandother
systementities, suchasan ARinvoice,an expenseaeceipt,apurchaseorder,or asupplier While
viewingasalesorderonthe Sales Orders (SO301000) form, a usemmam manually associate any of
these records with the sales ordendviewthe associatedecordsonthe Relationstab.

Thefollowing sectionsprovide additionaldetailsaboutthe new functionality of relationsbetween
theseentities.

RelationBetweenSalerders,Opportunities,and SaleQuotes

In previous versions MlYOB Advancedf a sales order was associated with an opportunity or a sales
quote, the relationbetweenthe salesorder andthe opportunity andbetweenthe salesorderandthe
salesguote wasshown only on theOpportunities (CR304000) or Sales Quotes (CR304500) form,
respectively. Starting iMYOB Advance®022.2 on the Sales Orders (SO301000) fahm,Relations

tab appears on the form, and it shows the relatidmstween the glected sales order and an
opportunity and between the sales order and a sales quote (seddh@wing screenshot). The tab

also shows any other relations that have been manually added for the sales order.

Note: TheRelationstabisshownon the Sale©rders form only if the Customer Management

feature is enabled on the Enable/Disable Features (CS10000Q) form

Sales Orders [YNOTES  ACTIVITES  FILES  CUSTOMIZATION  TOOLS ~
SO 000063 - Allen's Bakery

Al ) + W B~ K < > >l QUICK PROCESS | CREATE SHIPMENT HOLD

= Order Type SO Q * Customer. ABAKERY - Allen’s Bakery o Ordered Qty 5.00
Order Nbr. 000063 §e) = Location MAIN - Primary Location B Discount Total 0.00
Status Open Contact Beverly Hail L 2 VAT Exempt T. 0.00
* Date 6/22/2022 ~ = Project X - Non-Project Code. §e) VAT Taxable T. 0.00
» Requested On: 6222022 ~ Tax Total 0.00
Customer Ord Order Total 215.00
External Refer Description Sale of banana jam to Allen's Bakery
DETAILS TAXES FINANCIAL SHIPPING ADDRESSES SHIPMENTS PAYMENTS RELATIONS TOTALS
o + X I+ All Records | Y
= Role Primary Type Document Account Name
> Source Opportunity 000012, Sale of banana jam to Allen’s Bakery. ABAKERY Allen's Bakery
Source Sales Quote 000012, Q000001 ABAKERY Allen's Bakery
»
£
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RelationaRolesSupportedfor SaleOrders

MYOB Advanceslpportsone-way andbidirectionalrelationsbetweena salesorder andthe
associatedecords.The pairs of bidirectional roles are shown in the following table. With
bidirectional roles, roles are associated with easther in both directions:anoriginalrole (shownon
the Relationstab of the recordwherethe relationwasoriginally specified) and a reverse role (shown
on theRelationstab of the associated record). For example, if a sales ofoleginal record) is
created from a sales quote (associated record), then the quote becomes the source of the sales
order, and thesales order becomes the derivative document for the quote. The relations between
the bidirectionalrolesare establishedn the system afixed set of relationsbetweenthe rolesis
supported,andno pairscanbe used beyond those listed in the table.

Original Role Reverse Role

Source Derivative
Derivative Source
Parent Child
Child Parent

Ausercanmanually add bidirectional roles to the Relations tab if the user created a sales order
directly on theSales Orders (SO301000) form or if a satder was imported to the system.

The system also supports the onay Related Entityelational role for sales orders. By using this

role, the usercanmanuallyaddrelationswith suchentitiesasbusinessaccountscasespr

employeesor other sales orders to a sales order. The Related Entity role is shown only on the Sales
Orders formfor a sales order.

TheRolecolumn on theRelationstab shows onavay and bidirectional roles for a sales order. If a
sales order has relation with an oppdunity that is the source of the sales order, then fRelations
tab shows a relation witlthe opportunity, and the relation has theourceaole (Item 1 in the
following screenshot). In th€ypecolumn, the Opportunityentity type is shown(ltem 2). Theuser
canselectvarioustypesof entitiesthat canbe associatedvith a sales order (Item 3). Th&dd to CC
checkbox which indicates, if selected, that the contact should receive a afpyotification

emailg for the reverse role is always cleared (ItembByt the user can manually select tbheckbox
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Sales Orders [INOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS ~
SO 000063 - Allen's Bakery

« 89 B 9 4+ @ 0~ K < PRI QUICK PROCESS f| CREATE SHIPMENT [ETeINY)

«OrderType: | SO o =Customer ABAKERY - Allen's Bakery o Ordered Qty 5.00 @l =
Order Nbr. 000063 ol = Location MAIN - Primary Location bel Discount Total 0.00
Status Open Contact Beverly Hail P 2 VAT ExemptT. 0.00
* Date: 62212022 ~ * Project X - Non-Project Code. pel VAT Taxable T. 0.00
= Requested On: | 6/22/2022 ~ Tax Total 0.00
Customer Ord Order Total 215.00
External Refer. Description Sale of banana jam to Allen’s Bakery
DETAILS TAXES FINANCIAL SHIPPING ADDRESSES SHIPMENTS PAYMENTS RELATIONS TOTALS
o + X All Records ~ [z
& Role o Priman  Type Document Account Name Contact Email Add to
cc
| Source | | Opportunity I 000012, Sale of banana jam to Allen's Baker: ABAKERY Allen’s Bakery Beverly Hail beverly@abakery.example.com l:]
Source Sales Quote 000012, Q000001 ABAKERY Allen’s Bakery Beverly Hail beverly@abakery.example.com
4 Related Entity Case| - o
AP Invoice =
AR Invoice
Business Account
Campaign
Case
Contact
Customer
Employee
Expense Receipt
Lead
Opportunity v

<

Forthis opportunity, the Relationstab of the Opportunities (CR3040pfbrm showsa relationwith
the salesorder, and the relation has th®erivativerole (see the following screenshot).

Opportunities

[(INOTES  FILES ~ CUSTOMIZATION ~ TOOLS ~
000012 - Sale of banana jam to Allen's Bakery

“ 2] o+ O~ W < < > >l [elZ='l CREATE QUOTE
¥ Opportunity ID: [ 000012 ,9| Business Account ABAKERY - Allen’s Bakery z Manual Amount
Status New Location MAIN - Primary Location Z  Amount 215.00
Class ID PRODUCT - Product Sales #  Contact Beverly Hail P| 27  Discount 0.00
Stage: Prospect - Owner Bill Owen el Tax Total 0.00
*» Estimated Close Date 51712022 ~ Total 215.00
* Subject Sale of banana jam to Allen's Bakery
ACTIVITIES DETAILS QUOTES CONTACT CRM INFO FINANCIAL SHIPPING ATTRIBUTES RELATIONS TAXES
o + X All Records > B
& Role Priman Type Document Account Name Contact Email Add to
cC
> Derivative Sales Order S0, 000063 ABAKERY Allen’s Bakery Beverly Hail beverly@abakery.example.com

UsageNotes

A user can manually delete relations from tRelationstab of theSales Orders (SO30100)m
unless the salesrder hasthe Completedr Cancelledtatus.If it hasone of thesestatusesthe setof
rolesin the tableisunavailablefor editing.

If ausercopiesa salesorder by usingthe Copycommandon the Clipboardmenuor the CopyOrder
commandon the More menu, the roles on thRelationstab are not copied to a new sales order.
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Relationdor SaleOrdersin the Mobile App

Inthe MYOBmMobileapp,the Relationstab hasbeenaddedto the SalegOrderscreen(seethe
following screenshot).

635 & O N

X Sales Order

Nbr; 000066

SUMMARY

If the usertapsRelations the usercanseethe list of the salesorder'srelationalroles(seethe
following screenshot).
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637 % O N

Relations

000012, Sale of banana jam to Oy
Allen's Bakery

000012, Q000001

If the usertapsarow of the tab, the usercanviewthe relationalrole of the associatedntity and
informationabout the entity. The following screenshot shows information about the sales quote that

is associated with the salexder.
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638 & O N

X Relations

Additionallnformation

Fordetailsaboutthe relationsbetweensalesorders,opportunities,and other associated entities, see
Relations: Sales Orders, Opportunities, and Other Eniitidee in-product help.
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Other Improvements

MYOB Advance2i022.2introducesmultipleimprovementso the customerrelationshipmanagement
(CRM)functionality, as described below.

Changeso the Lengthof Identifiersfor CRMEntities

Inpreviousversionsof MYOB Advancedlthougha numberingsequenceon the Numbering
Sequences (CS20101f@ym had alimit of 15 characters, the length of identifiers for CRM entities
without segmented keys had a limit

of 10 characters. The following entities had the lower character limits for IDs: cases, marketing lists,
campaignsmassemails,opportunities,salesquotes,andprojectquotes.If a systemadministrator
configuredthe numbering sequence of any of these entities to have more than 10 symbols, an error
occurred.

Startingin MYOB Advance2i022.2 the lengthof arecord'sIDmayhaveup to 15 characterson the
followingforms:

1 CasesC@R306000)

1 Marketing Lists (CR204000

1 Marketing Campaigns R202000)
1 Mass Emails (CR308000

1 Opportunities (CR304000

i Sales Quotes (CR304300

Also,the maximumlengthof the projectquote IDonthe Project Quotes (PM30450f)rm hasbeen
increasedand now may consist of up to 15 characters.

TheAbility to Createa Contactin a SaleQuote

In MYOB Advanced2022.@sers can create a new contact or business account associated with a sales
quote directly fromthe Sales Quotes (CR304%@rm.On the More menu (undeRecord Creatiof

the Create ContaciandCreateAccountcommandsavebeenadded(seethe followingscreenshot).
TheCreateContactcommandis availablef the quote hasthe Drdft statusandthe Contactfield in the
Summanpareaisempty. TheCreateAccount command is available if the quote has thedft status

and theBusiness Accourfteld in the Summary area ismpty.
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Sales Quotes

[INOTES  FILES  CUSTOMIZATION  TOOLS ~
OP000392 Q000014 - Widget Opportunity for Alta Ace

! v+ B~ @ K < > > REQUESTAPPROVAL
. . ‘ad
* Opportunity ID: OP000392 - Widget Opportunity for Al © 7  Business Account Approval Other
Quote Nbr. Q000014 gl Primary Location MAIN - F Request Approva
Status: Draft Contact: it
= Date: 712012022 ~ Currency ushD £ Activities
Expiration Date - Owner. Steve CI Create Task i)
* Description Widget Opportunity for Alta Ace fali
Create Phone Cal
DETAILS CONTACT FINANCIAL SHIPPING ACTIVITIES RELATIONS TAXES
& 4+ X ADDMATRIXITEMS |~ o Record Creation
& @ D Inventory ID Description Free Warehouse Qual junt
Item
> @ D WIDGET01 Widget 01 - High volume, low cost O WHOLESALE 1,000 00
@ DO WIDGET02 Widget 02 - Serial numbered item O WHOLESALE 10 00
@ 0O WIDGET03 Widget 03 - Standard cost item O WHOLESALE 2000 EA 55.00 1,100.00 0.000000 0.00 1,100.00

4 3

Subtotal: 3100.0000, Line Discount Subtotal: 0.0000

Enhancementso the Changingf a Contactin CRMEntities,ProjectQuotes,
and SaleOrders

Starting inMYOB Advance@022.2 the system uses new rules to insert a contact inGlomtactfield
of particular forms. Theserulesapplyif auserchangewor initially specifieghe businessaccountin the
BusinessAccountfield of the Summary area of the following forms:

1 Opportunities CR304000)

1 Sales Quotes (CR3045300
1 Cases (CR306000

1 Project Quotes (PM304500

Toinsertthe new contactin the Contactfield of theseforms,the system uses the following rules,
which are based on the bumss account's settings on the Business Accounts (CR303000) form:

1 Ifthe businessaaccounthasanactiveprimarycontactspecifiedonthe Generaltab, it inserts
this contact.

1 If the businessaccounthasonly one activecontactspecifiedon the Contactstab, it insertsthis
contact.

1 Ifthe businessaccounthasno activeprimarycontactandno associatedactivecontacts

specifiedon the

Contactgtab, or the accounthasmorethan one activecontact,it leavesthe field empty.

If the businessaccounthasno activeprimarycontactandmorethan one associatedctive

contactspecifiedon the Contactstab, it leaves thdield empty.

=a =

If auserchangesor initially specifieghe customerin the Customerfield on the Sales Orders
(S0O301000) form for a sales order, the system uses the following rules, which are based on the

customer's settings on the Customers (AR303000) forrfintband insert the contact in th€ontact
field:

1 If the customerhasanactiveprimary contactspecifial on the Generaltab, it insertsthis
contact.
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9 Ifthe customerhasonly one activecontactspecifiedon the Contactstab, it insertsthis
contact.

1 If the customerhasno activeprimarycontactand no associatedctivecontactsspecifiedon
the Contacts

1 taborthe customerhasmorethan oneactivecontact,it leavesthe field empty.

1 Ifthe customerhasno activeprimary contactand more than one associatedictivecontact
specifiedon the

1 Contactstab, it leavesthe field empty.

Note: If a contact is specified in tHeontactfield on the Opportunities, Sales Quotes, Cases

Project Quotes, or Sales Orders foanda userclearsthe BusinessAccountfield and
savexhangedo the form, the contact remains unchanged.

ExtendedDatain CRMRecords

Startingin MYOB Advance2i022.2 new availablecolumnshavebeenaddedto CRMistsof records.
Beforeauser exports records to Excel, the user can add these columns to the list of selected columns
by using theColumn Configurationdialog box and this data will also be exported.

List of Records Added Column or Columns

LeadqgCR3010PL) LeadContactlD
Contact§CR3020PL) ContactID
Business Accoun(€R3030PL) Primary ContactD
Case§CR3060PL) 7 ContactlD
N ContactEmail
Opportunitie CR3040PL) N SourceleadContactiD
' Main ContactiD

Acolumnthat containsthe contactassociatedvith the applicableentity hasbeenaddedto the list of
availablecolumns on the following tabs of CRM data entry forms.

Form Name Tab Name Column Name
Contacts (CR302000) Leads LeadContactID
Business Accounts (CR303000) Leads LeadContactiD
Business Accounts Opportunities 7 SourceleadContactiD

1 Main ContactiD
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Form Name Tab Name Column Name

Business Accounts Cases ContactlD

Also, on the Customers (AR303000) &ughplies (AP303000) forms, th@ontactlD column,which
containsthe associated contact's ID, has been added to the table orCihactstab.
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Improvements in User Guides

INnMYOB Advance2022.2 multiple improvementshavebeenmadeto the contentandstructure of
the guidesthat make up the documentation, as described in the following sections.

ImplementationGuide
Thefollowingchangesandenhancementdhiavebeenmadein the Implementationguide:

1 The Implementing Taxes part of the guide has been updated with new chapters describing
how to set up avalue-added tax (VAT) and a withholding t&ctivitiesrelatedto VATand
withholdingtaxeshavebeenaddedto the chaptersthat describe the setup of a tax agency, a
tax report, and tax zones and categories.

1 The Implementing Service Management part of the guide has been updated with new
chapters describindnow to createthe followingentities,whichare requiredfor the
implementationof the servicemanagementfunctionality:

1 Branchlocations
9 Service classes
1 Billing cycles
1 Skills
i Licenses
1 Services
9 Service areas
1 { G mémbers
1 { ( bchedules
The following chapters have been expanded and updated:
1 Bast ServiceManagemeniConfiguration
1 ServiceManagement withinventorySales

1 The Implementing Manufacturing part of the guide has been updated with the new
Implementing Productionwith ScrapWaste ,andBy-Productschapter,in whichuserswill learn
howto performthe minimum configuration of the item production, which may include scrap,
waste, and byproducts.

CustomerRelationshigManagemeniGuide

Thefollowingchangesandenhancementfiavebeenmadein the CustomerRelationship
Managemenguide:

1 TheManagngMarketingListsandManagingMarketingCampaignghaptershavebeen
significantlyupdated, including the activities that users can perform by usingXh@0
dataset.

1 Inthe CreatingOpportunitieschapter,anactivity hasbeenaddedto describethe creationof an
opportunity with an item that has no inventory ID. Users can perform this activity by using the
U100dataset.
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1 Inthe ManagingOpportunitieschapter,atopic aboutcurrencyin opportunitiesandsales
guoteshasbeen added.

1 Inthe ManagingRelationschapter,atopic aboutthe relationalrolesfor a salesorder hasbeen
added.

FinanciaManagemeniGuide

TheTaxegart of the FinanciaManagemenguidehasbeenupdatedwith new chaptersdescribing
howto processAR and ABocuments with VAT, pay taxes directly to the tax agency, process
documents with withholding taxegrepareatax report with VAT andapply VATvariationsto
documents(adeductibleVAT areverseVAT anda pendingVAT).Thesechaptersin the guideinclude
activitiesthat userscanperformby usingthe U100dataset.

ManufacturingGuide

Inthe Manufacturingguide,the TrackingScrapandWastein Productionchapterhasbeenadded,in
whichuserswill learn how to track scrap and waste during productioMYOB Advanced
Manufacturing Edition.

ServiceManagemeniGuide

Multiple changesandenhancementfiavebeenmadein the ServiceManagemenigguide.All chapters
havebeen significantlyupdated,andall the activitiescannow be performedby usingthe U100
dataset.Newchaptershave been added that include general information topics and activity topics.
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Support of OAuth 2.0 for Google Suite

Tomitigatethe possibilityof accesdeingturned 2 for lesssecureapps(LSAsho GoogleSuite, MYOB
Advanced2022.2provides support for OAuth 2.0 authentication for IMAP, POP3, and SMTP
protocols.

Werecommendhat customerschangetheir settingsto the OAuth2methodif they haveconfigured
email processing for Google seregby using the username and password authentication method.

Configurationof OAuth2Authentication

Onthe Servicetab of the System Email Accounts (SM204d02m, the AzureModernAuthentication
optionin the Authentication Method drop-down list hasbeenreplacedwith OAuth2

Asystemadministratorneedsto configureOAuth2.0authenticationfor integrationwith Exchange
ServerExchangeOnline, or Gmail. The system administrator registers an account with some of the
mail services and theobtains credentialsfor registeringa correspondingexternalapplicationin

MYOB Advancebly using the External Applications (SM3010@bpT. Thefollowingscreenshot
demonstratesa sampleconfigurationof a connectorfor the Gmailmail server.

External Applications CUBTHMIZATION)  "TORLA

T O ) | e N € < > > SIGNIN

APPLICATION
Application (D: 4 §ol
Type Google SMTP/IMAP/POP3 a
* Application Name: SysAdmin Gmail
* Client ID: 348574395843ndbfj304920349203dmn,c
* Clienl Secrel: i g

AUTHENTICATION TOKEN _
Bearer:
Expires On (UTC)

= Retum Uri: http://msk-ws-100/AA/OAUthAutnenticationHandler

Afterthe connectoris configured the systemadministratorconfiguresanemailaccountonthe System
Email Accounts (SM20400@)ym, selects the&DAuth2option in theAuthentication Methodfield, and
specifies theconfigured connector in th&xternal Applicatiorfield. (See the following screenshot.)



Systam Email ACoounts [ NOTES  FILES
Asysadmin@gmail.com - Standard
O o B O@e K L > >l TEST  SIGNIN
Em unt (O sysacmin@gmail. com sysadmin@gmail. com
* Acx sysadmin@gmail com

3 Active

143

25

None

1 Mnute

Mark Email on Server as Read

OAuth2 - Alter Raosiving

4 - SysAdmin Gmad

Email Processing

CUSTOMIZATION TOOLS ~

With this configuration the Signin button becomesavailableon the form toolbar of the System Email
Accounts form. The systeadministrator can clicksign Into verify that the system can sign in to the

specified externakpplication using provided configuration.
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Email Template Enhancements

MYOB Advance?i022.2 the lookuptable usedto specifythe placeholdersf emailrecipientshas
beenredesigned.

Additionally,supportfor the useof templatesin massemailshasbeenadded.In earlierversionsof
MYOB Advancedemplates could be used only for an email activity.

TheRedesigned.ookupTable

TheNotificationTemplatefSM204003jorm hasbeenrenamedto Email Templates. Thedesigned
lookuptableis now used for the followindields onthe Email Templates (SM204000) foffio, CC

andBCC

Thelist of placeholderdor employeeemailaddressess availablefor selectiononthe Emailstab of the
selecta. A user can search for an employee by using the sefietdhon the tab, as the following
screenshot shows.

Email Templates D NOTES FILES TOOLS +
Employee Newsletter
“ v+ M B+ 1K < > >l IMPORT SENDGRID DESIGN
A
1D: Employ R = Screen EP-20.30.PL - Employees o B2
« Daseript Emph Link ta Entity 2
From SendGrid P Link to Contact 2
To el Link to Account el
% EMAILS  SCREEN FIELDS
BCC:
Subject SELECT (] [I il | l] P
B Koy User Name Full Name
> EMAIL((wiley)) Regina Wiley
MESSAGE A
EMAIL{(willard)) Clark Willard
VISUAL ¥ ) EMAIL{(williams)) Kachine Wiliams &  INSERT 2

On theScreen Fieldgab of the selector, a user can select data fields that store an email address
provided by theform or agenericinquiry specifiedin the Screerfield. Theusercansearchfor a data
field aswell (seethe following screenshot).
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Emall Templates [(ANOTES  FILES TOOLS +
Employee Newsletter
“ ) “+ 1) 0~ K < > b IMPORT SENDGRID DESIGN
& ~
N P +Screen EP.20.30.PL - Employees n e
D P E y Link Lo Entity 2
From: SendGrid 2 Link to Contact e}
To jel Link to Account o
cc: EMAILS  SCREEN FIELDS
BOC R —
Bupct SELECT I\ emp . 5
v |_| Enfity

"1 EPEMployee->Efployee Class->Created By->Email
_| EPEmployee->Employee Class->Last Modified By->Email
VISUAL + ) | EPEmployee->Depariment->Created By-»Email &  INSERT 2
| EPEmPployee->Depariment->Last Modified By->Email

MESSAGE A

TheUseof EmailTemplatedor MassEmail

TheSelectTemplatebutton hasbeenaddedto the toolbar of the Mass Emails (CR30806frm (see

the following screenshot)Thebutton becomesavailableafter a usersavesa massemailfor the first
time. Whenthe userclicks SelectTemplate the systemopensthe SeleciTemplatedialogbox,where

the usercanselectthe emailtemplate whose content will replace or be appended to the text entered
on theMessageab of the mass email.

Mays Enusis [NOTES  FLES  TOOLS ™
000005 - Emgloyee Newsletter

« 2 B v + @ 0O- K ¢ > 3 TESTMESSAGE Bmu]saacvmmsl

SUMMARY  LEADSDONTADTSEMPLOYEES MESSAGES  ACTWVITIES

Mash Mad I DO0OOS £ Sour; Luads/ContactsEmployess =
| »From: admin - ¢ s2IR02E -
* Subpct: Employee Newsletier ] Stalss OnHold =
| T ({Contact Email)) 2 Saon
oL p-]
BCC 8
!
m-nn’..m‘;lr We 2. #. =2 = = = = L INSERT LAYOUT »
. Select Template X
+ Tomplalo: Employee Newsletter - Empla ©
EdReplace Email Conlents
SELECT CANCEL
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AppointmentSchedule@ptimisaion with Consideration of the
{GF0 aSYOSNBRUY {{Affa

In MYOB Advancedhe system can be integted with the thirdparty service WorkWave Route

Optimiser. This service is used to optisethe scheduling of appointmentsthat is, the system

automatically assignd G & YSYOSNE (2 | LILRAYGYSYydGa | OO2NRAY =
members' work alendars. Anadministrativeuserconfigureghe integrationwith WorkWaveby

enablingthe WorkwaveRouteOptimisaion featurein the ThirdPartyIntegrationsgroupof features

on the Enable/Disable Features (CS100000) famispecifying the WorkWave API URL and the valid
license key in th&chedule Optinsation Settingssection ofthe Service Management Preferences
(FS100100) fornDOncethe integrationhasbeenconfigured,auserrunsthe process ofippointment

optimisation on the Optinise Appointment Scheduling (FS501400) form.

Starting inMYOB Advance@i022.2 the appointment scheduling optiisetion functionality has been

enhanced sathat the systemconsidersad (i mémber'sskillswhenassigning: (i mémbersto

appointmens. Nowwhena user runsthe optimisaion processonthe Optimise Appointment

Scheduling formvith the new ConsiderSkillscheckboxa St SO SR> GKS aeadsSy | aa
FLILRAYGYSyGa y20 2yfteée | 002 NRoutyaSobjicdnsRENA yES VK SNE
members' skills.

With the newfunctionality, the systemcanassigranappropriated (i mémberto eachappointment,
andeacha U Im@mber has the proper skill set needed to perform the services specified in each
particular appointment.

Processinghe AppointmentScheduléDptimisation with Consideratiorof{ { I @
Members'Skills

Torun the appointmentschedulingoptimisaion process that is,to assigré. (i mémbers
automaticallyto appointmentswith consideratiorof & (i mémberswork calendars and skills, on the
Optimise Appointment Scheduling (FS501400) foaruser should do the following:

1 SelectUnassignedppointmentdsn the Typefield of the Summaryarea(seeltem 1 in the
following screenshot)

9 Fillinthe Branch BranchLocation and Datefields (Item 2)

1 Selecthe new ConsiderSkillscheckboxltem 3)



Field Services

Optimize Appointment Scheduling

V) PROCESS PROCESSALL ) v SHOW ON MAP

¢CKSY Ay GUKS adrd YSYOSNI fAAalbuKBESHNASGKIZ2HNI ati S0 >
which appointmentscheduleoptimisaion shouldbe performed,andin the appointmentlist (the left
table),the user selects the appointments to be optised.

Oncethe userclicksProcesn the form toolbar, the systemselectshe & i mémberto be assigned
to each particular appointment while considering all of the following

1 Theskillsspecifiedfor eachd G mémberon the Skillstab of the Employees (EP203000) form

1 Theskillsneededfor performingthe appointment'ssewviceswhichare specifiedfor each
serviceon the

1 ServiceSkillstab onthe NonStock Items (IN202000) form

1 Thetime availabilityof eachemployee whichhasbeenenteredin the work calendarspecified
in the

{1 Calendarfield onthe Generalinfo tab of the Employees form

Thesystemalsocalculateghe optimal schedulgfor eachselectedd { mémberfor the selecteddate
by updating the scheduled start times of the assigned appointments.

TroubleshootingAnylssuesThatOccur
If the appointmentscheduleoptimisaion procesdails,it maybe dueto one of the followingreasons:

1 No employee satisfies the skills required to perform appointment's services: If during the
appointment schedule optinsation process with theConsider Skillsheckboxselected, the
system could not find angmployee with the skill set required to perform services specified in
the appointment, the system showthe followingerror messageThisappointmentcouldnot
beassignedo aa (i mémberbecausenoemployeesatisfies the skills required to perform the
services in this appointment.

In this case, the user running the process can verify which skills are required to perform
services by clickinthe appointmentreferencenumberin the Appointment Nbr. columnin the
appointmentlist, whichisin the left table ofthe Optimse Appointment Scheduling
(FS501400) form. The system will open the Appointments (FS3P@#a8 on which the user
should open thé R R flidldg Gox by clicking R R pnitte fabletoolbar of theDetails
tab, and view the required skills for each service of the appointment. To viewekded skills
for each service of the appointment, this user should select a particular service Sathee
Ref. Nbrfieldin the Selection area of the dialog box. (See the following screenshot.)
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Appomtmmnt Add Staff < jeTTIES  FHES  TOOWS -
MRO - FourStar Coffee &
« 2 8 92 +
Select - Service Rel. Nbr.

Order  MRO-Main O
T b SELECT O M4 1
<NEW> 0 _
Not Staned
1302022 =

1302022~

Instakation of ju

& + 2 X ax ecards - ¥

b O re Line Status Companent D
NOY

1 If there are no appropriate employees who have the needed skills, the user can clear the
Consider Skillsheckboxonthe Optimise Appointment Scheduling fornandcontinue
appointmentscheduleoptimisgion 6 F A SR 2y GKS adld YSYo6SNEUY
consideration of their skills.

No employee has available working hours: If during the appointment scheduleisgton
process, thesystemcannotfind the availableworkinghoursin the work calendarof the
selectedemployeesthe system shows the following error message, which has been improved
in MYOB Advance®022.2 This appointmenicannot be optinsed because the selected
employee or employees hare available working hours in theivork calendars.

Inthis case the usercanassigrappointmentsto anotherdayof the work calendar.Todo this,

the usermust open each appointment directly ahe Appointments formand manually

change the date and timm the Scheduled Date and Tinsection of theSettingstab.
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ImprovedTitlesRelatedo TotalAmounts on the Service
Orders and Appointments Forms

Inthe previousversionsof MYOB Advancednthe Service Orders (FS300100) and Appointments
(FS300200prms, there were inconsistencies in the names of the Ul elements related to total
amounts as well as in the logic in timaming of those elements. MYOB Advance?022.2 these
names have been revised and opised.

Thebenefitsof theseoptimised namesfor the usersof the Service Orderf®rm includethe following:

1

A user (for example, a cakntreagent) can quickly find the estimated duration of the services
and the estimatedtotal amountto be paidfor the wholeserviceorder,andprovidethis
informationto the customer.

A user (for example, a billing agent) can quickly find the total amount to be paid by a customer
for the serviceorderdependingonthe billing settingsspecifiedfor the customer,andprovide
thisinformationto the customer.

Auser(for example aservicemanagercaneasilyunderstandhow the billingamountsare
calculated.The benefits of these improved names the Appointments form includthe
following:

Auser(for example a servicemanager)anquicklyfind the actualduration of the servicesand

the actual total amount to be paid for an appointment.

Auser(for example a billingagentor a servicemanager)canquicklyfind the total amountthat

the company bills for a particulappointment if the customer's hilling cycle is set up to run
billing for appointments.

Optimisation of the Titlesin the SummaryAreaof the ServiceOrdersForm

Inthe Summaryareaof the Service Orderd-8300100prm, the setandnamesof the Ulelements
displayinghe total amounts have been optiised (see the screenshot below):

1

EstimatedBillable Total: Thenewlyaddedfield showsthe total amountof the serviceorder,
whichthe system calculates as the sum of the values ofAhmunt column of all lines on the
Detailstab.

Estimated Tax Totaln previous versions &1YOB Advancedhisfield was calledrax
Amount. It showsthe total amountof the taxto be paidfor the serviceorder, whichthe
systemcalculatesasthe sumof tax amounts of all lines on th&ax Detailgab.

Estimated Total Thisfield, which was calledotalin previous versions dfYOB Advanced
shows theestimatedserviceordertotal amount,whichis calculatedasthe sumof the
EstimatedBillable Totaland the Estimated Tax Totamounts.
TheEstimatedBillableTotalandEstimatedTaxT otalfieldsarelocatedbeforethe Estimated
Total, which gives a user a clear view of how the service ordestanated total amount has
been composed.

InvoiceTotal: In previousversionsof MYOB Advancedhis field wascalledBillable Total. This
field showsthe actual total amount to be paid for the service order. The system calculates the
amount that it insers in thisfield basedon the settingof the billing cycleassignedo the
customer whichthe systemcopiesto the Billing Byfield:

MYOBAdvance®022.2Release Notes Page60 of 259

Copyright2023MYOB Technology Pty Ltd.



Field Services

1 If Appointmentdgsdisplayedn the Billing Byfield (whichmeansthat the billing cycleof the
customeris setup to run billingfor appointments) the systeminsertsinto the InvoiceTotal
field the actualbillable amount paid for the appointment or appointments related to the
selected service order. This amouisthe sumof the InvoiceTotalamountsspecifiedin the
Summanyareaof the Appointments (FS300206)rm for each appointment related to the
service order.

1 If ServiceOrdersis specifiedin the Billing Byfield (whichmeansthat billingcycleof the
customerissetup to run billingfor serviceorder),the systemcopiesthe EstimatedTotal
amountof the serviceorderto the Invoice Totaffield.

1 Billing By This newly added reaaohnlyfield indicates whether the billing cycle of the customer
is set upto run billing for appointmentsor serviceorders.Thesystenffills in this field with the
settingspecifiedon the Billing Cycles (FS2060fi)n for the billing cycleassignedo the
customeron the Billing tab of the Customers (AR30300fym.

In the previous version dflYOB Advancedhisfield was displayed on th&otalsand Financialtabs

of the Service Orders fornn MYOB Advance®022.2 it hasbeenmovedto the Summaryareaof the
form sothat a user can quickly identify that the service order is billed based on the either service
order'sEstimated Total or the Invoice Totalamount of the included appointment or appointments.

MRO 000043 - GoodFood One Restaurant
2 I 3+ g

[
[

¥] + 2 X ADD ITEMS ADD STAFF INE DETALS REATE EXPENSE RECEIPT CREATEAPB

--------

Optimisation of the Titleson the TotalsTabon the ServiceOrdersForm

In the Service Order Totalsection of theTotalstab ofthe Service Orders (FS3001®rm, the
following Ul elementshavebeenrenamedto be consistentwith the correspondindJl elementsof the
Summanyareaof the form:

1 EstimatedBillable Total: Thisfield wasnamedLineTotalin previousversionsof MYOB
Advanced

i EstimatedTaxTotal: Thisfield wasnamedTaxTotalin previousversionsof MYOB Advanced

91 EstimatedTotal: Thenameof this field wasTotalin previousversionsof MYOBAdvanced
These elements are shown in the following screenshot.
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MRO 000043 - GoodFood One Restaurant
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Thefollowing Ul changesavealsobeenmadein the ServiceOrder Totalssectionof the tab:

1 Thefield namedEstimatedTotalin previousversionsof MYOB Advanceid now namedExt.
PriceTotal. It showsthe total priceof the serviceorder, whichisthe sumof the valuesof the
Amount columnof allline items of theDetailstab.

1 TheCostTotalfield hasbeenmovedfrom the Summaryareaof the Service Orderform.

Inthe Appointment Totalssectionof the Totalstab of the Service Orders form, the following Ul
elements have been renamed to be consistent with the corresponding Ul elements of the Summary
area of the Appointments (FS3003@6rm:

9 ActualBillableTotal: Thisfield wasnamedLineTotalin previousversionsof MYOB Advanced
9 ActualTaxTotal Thisfield wasnamedTaxTotalin previousversionsof MYOB Advanced
9 InvoiceTotal Thisfield wasnamedTotalin previousversionsof MYOB Advanced

Optimisation of the Titleson the AppointmentsTabon the ServiceOrdersForm

On theAppointmentstab ofthe Service Orders (FS300)®rm, two additional columnsictual
Billable Totaland Actual TaxTotal, havebeenaddedto givea userthe ability to viewthe amounts
from whichthe final amount to be paidfor anappointmentby the customer(invoiceTotal) is
calculated ThelnvoiceTotal columnwasnamed Billable Amountin the previous version d¥lYOB
Advanced

If the billing cycle assigned to a customer is set up to run billing for appointments (that is, if the
Appointmentds specified in theBilling Byfield in the Summary area of the form) and the service
order has only one appointmenthen the system insestthe amount specified in thiavoice Total
column of theAppointmentstab as thelnvoice Totalin the Summaryareaof the form (seethe
followingscreenshot)If multiple appointmentsare associatedvith the serviceorder,the system
addsthe valuesof the InvoiceTotal columnof the Appointmentstab, andinsertsthe sum of these
amounts in thenvoice Totalfield in the Summary area of the form.
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MRO 000043 - GoodFood One Restaurant
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Otherlmprovementsn the SummaryAreaof the ServiceOrdersForm

Onthe Service Orders (FS300})@@rm, in the Summary area, the names of the followfierglshave
been optimised (asthe screenshobelow shows)sothat a usercanviewthe full field namewithout
hoveringoverthe label:

1 ServiceOrderTypehasbeenrenamedto Order Type
M ServiceOrderNbr. hasbeenrenamedto OrderNbr..

MRO 000043 - GoodFood One Restaurant

R - ko< > o g -

Optimisaion of the Titlesin the SummaryAreaon the AppointmentsForm

Inthe Summanareaof the Appointments (FS3002Pform, the list of Ulelementsdisplayinghe total
amountsand their nameshave been optirised, as shown in the following screenshot.
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MRO 000043-1 - GoodFcod One Restaurant
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Thefollowingelementscombineto givea usera clearview of the actualamountsto be billed for the
appointment:

9 ActualBillableTotal: Thisnewlyaddedfield displayshe total billableamountof the
appointment,whichis calculated as the sum of the amounts of B#lable Amountcolumn of
the Detailstab.

1 ActualTaxTotal Thisfield displaysthe total amountof tax paidfor the appointment,whichis
the sumof the tax amounts of all lines on thEax Detailgab of the current form.

9 InvoiceTotal: In previousversionsof MYOB Advancethis field wascalledAppointment Total.
It showsthe finalamountbilledto the customerfor the appointment,whichis calculatedas
the sumof the amountsin the Actual Billable Totafield and theActual Tax Totalield.

Inthe Summanareaof the Appointments formthe followingUInameshavealsobeenoptimised sothat
ausercan view the fullfield name without hovemg over the label:

I EstimatedServiceDurationhasbeenrenamedto EstimatedDuration.
M ActualServiceDurationhasbeenrenamedto ActualDuration.

Optimisation of the Titleson the TotalsTabon the AppointmentsForm

In the Appointment Totalssection of theTotalstab ofthe Appointments (FS30020®rfm, the Ul
elements havebeenrenamedto be consistentwith the correspondindJlelementsof the Summary
areaof the form, asshownin the following screenshot.

- ."loo +OD A :e‘fau:n < > > QUICK PROCESS DEPART
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Thefollowing Ul changesiavebeenmadein the Appointment Totalssectionthe Totalstab:

1 Ext.PriceTotalwasnamedActualTotalin previousversionsof MYOB Advanced hisfield
containsthe total price of the appointment, which is the sum of the values of Alcgual
Amount column of all lines of thdetailstab.

ActualBillable TotalwasnamedLineTotalin previousversionsof MYOB Advanced
ActualTaxTotalwasnamedTaxTotalin previousversiorsof MYOB Advanced
InvoiceTotalwasnamedAppointment Totalin previousversionsof MYOB Advanced
TheCostTotal field wasmovedto this sectionfrom the Summaryareaof the form.

= =4 =4 =

Inthe ServiceOrder Totalssectionof the Totalstab, the followingfieldshavebeenrenamedto be
consistentwith the corresponding Ul elements on tiservice Orders (FS300)66rm:

i Totalhasbeenrenamedto EstimatedTotal.
9 BillableTotalhasbeenrenamedto InvoiceTotal.

Reportimprovements

TheService Order Summary (FS65100td Appointment SummaiFrS65250Qeportshavebeen
enhanced.

Inthe Service Order Summary repptthie TransactionAmount columnhasbeenrenamedto
EstimatedBillable Totalto be consistent with the corresponding Ul element located in the Summary
area ofthe Service Orders (FS300162rm.

Inthe Appointment Summary reparthe TransactiorAmount columnhasbeenrenamedto Actual
Billable Total to be consistentwith the correspondingUl elementlocatedin the Summaryareaof the
Appointments (FS300200orm. The following screenshot presents an exangslehe Appointment
Summary report

Appointment Summary

& vl =) % PRINT SEND EXPORT -

Appeintment Summary Stad Date 112023 Pag 1841
Company Compary EnaOate: 1302023 Date  &26/2022 127 PM
Uger Eam Brawner

Type Ref Nbr  Daim
113 1745 77 7
INST S
INST
INST
INST

Customes Il Cusiomes Name Location Il Locstlon Name  Est. Duwrmion  Fsi Oy, Actsl Dusation

hT m 200 Tholm
200 noom
400 Tho0m

Primary Lecatlon
Totsl by USD:
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Profit Margin Calculation

In previous versions MlYOB Advanceanly the profitmarkup value (but not the profit margin) of a
serviceorderand an appointment was calculated by the system and displayed on the Service Orders
(FS300100) and Appointments (FS300200) formdvI@®B Advance2l022.2 in addition to the profit
markup, the prdit margin is calculatetbr a service order and appointment.

On theTotalstab ofthe Service Orders and Appointments forrttee newProfit Ratiosection has
been added, inwhichthe Profit Markup (%)and Profit Margin (%)fieldsare displayedin thesefields,
the valuescalculatedfor the entire service order or the appointment, respectively, are shown.

On theProfitability tab ofthe Service Orders and Appointmertsms, the newProfit Markup (%)
andProfit Margin (%)columnshavealsobeenadded.Thesecolumnsshowthe valuescalculatedfor
eachlineitem displayedon the tab.

Thefollowingsectionsdescribethe changeson the Ul of theseforms, aswell asthe calculationof the
profit-related elements.

Profit Markupand Profit Marginon the ServiceOrdersForm

Thenew Profit Ratiossectionhasbeenaddedon the Totalstab of the Service Orders (FS300100)
form, asthe following screenshot shows.

MRO 000043 - GoodFood One Restaurant

B i s k¢ > v | -

The calculation of the profit markup and profit margin percentages for the service oroasésl on
the settings ofthe billing cycleassignedo the selectedcustomer.UnderRunBilling Foron the Billing
Cycles (FS20600@rm, the appropriate option button is selected to indicate whether billing is run
for service orders or appointments.

If the billing cycleof the customeris setup to run billingfor serviceorders,the systemusesthe
followingformulas:

Profit Markup (%) = (Estimated Billable Total 7 Cost Total) / Cost Total * 100

Profit Margin (%) = (Estimated Billable Total T Cost Total) [/ Estimated Billable Total
* 100
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If the billing cycleof the customeris setup to run billing for appointments the systemusesthe
followingformulas:

Profit Markup (%)

(Actual  Billable Total 7 Cost Total) / Cost Total * 100

Profit Margin (%) = (Actual Billable Total T Cost Total) / Actual Billable Total * 100

Thesystemcalculategshesevalueswhena usersavesa serviceorder. Thecalculationdoesnot
dependonthe statusof the serviceorder, soausercanclearlyseethe profitability of the service
orderbasedon the availabletotals, whether or not the linked appointments have started or
completed.

Onthe Profitability tab of the Service Orders fornthe Profit Markup (%)and Profit Margin (%)
columnshave beenadded, as the following screenshot shows.

MRO 000044 - FourStar Coffee & Sweets Shop
S+ B G- KK < > 5 COMPLETE QUICKPROCESS -
Thoom

MRO - Mawr 4 COFFEESHOP - FourStar Cofles & Swet 7

Onthe tab, the Profit Markup (%)and Profit Margin (%)valuesare calculatedfor eachline item of the
serviceorder. Theusercanreviewthe profitability of eachline item basedon the costandbillable
amount Thesystem calculates the values in these columns as follows:

Profit Markup (%) = (Billable Amount 1 Ext.Cost) / Ext.Cost * 100

Profit Margin (%) = (Billable Amount i Ext.Cost) / Billable * 100

Profit Markupand Profit Marginon the AppointmentsForm

Thenew Profit Ratiossectionhasbeenaddedon the Totalstab of the Appointments (FS300200) foym
asthe following screenshot shows.
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MRO 000043-1 - GoodFood One Restaurant
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TheProfit Markup (%field displays the value that was displayed in tfit (%)field in the
Sumnary area in thepreviousversionsof MYOB Advanced heProfit Margin (%o)field isa newly
addedfield that showsthe profitability of the billable amount before tax.

Thesystemcalculateghe profit markupand profit marginpercentagegor the entire appointmentby
usingthe followingformulas:

Profit Markup (%) (Actual  Billable Total 7 Cost Total) / Cost Total * 100

Profit Margin (%) = (Actual Billable Total 1 Cost Total) / Actual Billable Total * 100

Thesystemcalculateghesevalueswhenausersaveshe appointment.Thecalculationdoesnot
dependonthe status of the appointment, so a user can clearly see the profitability of the
appointment based on the availabtetals, whether or not the appointment has started or
completed.

Onthe Profitability tab of the Appointments formthe Profit Markup (%)and Profit Margin (%)
columnshave been added, as the following screenshot shows.

MRO 000043-1 - GoodFood One Restaurant

a4 B K ¢ 3 N QUICKPROCESS ~ DEPART -+
Main 4 )OO . GoodFood One Restauras 4

8242022

Tocalculatethe profit markupandprofit marginof eachparticularline on the Profitability tab, the
systemusesthe values from the lines in the following formulas:
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Profit Markup (%) = (Billable Amount i Ext.Cost) / Ext.Cost * 100

Profit ~ Margin (%) = (Billable Amount i Ext. Cost ) / Billable Amount * 100

Improvementan the Mobile App

Because some of the Ul elements have been revised and renambeé édyppointments (FS300200)
form inMYOB Advance®022.2(for details, see Field Servicésiproved Titles Related to Total
Amounts on the Service Orders and Appointments Fyrthe similar Ul elementsavealsobeen
renamedon the Appointmentsscreenof the MYOBmobile app for consistency.

TheRenamedJl Elementsof the AppointmentsScreen

Onthe Appointmentsscreenjn the Summanyarea,the Appointment Total hasbeenrenamedto
InvoiceTotal, as the following screenshot shows.
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Onthe Totalstab of the Appointmentsscreen the following Ul elementshavebeenrenamedfor
consistencyvith the correspondingJlelementson the Totalstab of the Appointments (FS300200)

form ofthe MYOB Advancef$ee the screenshot below):

= =4 =4 =4 =8 =9

section.

X Appointments

App. Nbr: DO0019-1

Z2h00om

DETAILS STAFF LOG TOTALS ADDITIONAL

ActualTotalhasbeenrenamedto Ext.PriceTotal.

LineTotalhasbeenrenamedto ActualBillable Total.

TaxTotalhasbeenrenamedto Actual TaxTotal.

Appointment Total hasbeenrenamedto InvoiceTotal.

Totalhasbeenrenamedto EstimatedTotalandplacedin the new ServiceOrder Totalssection.
Billable Totalhasbeenrenamedto InvoiceTotalandplacedin the new ServiceOrder Totals

Thenew ServiceOrder Totalssectionhasbeenaddedto clearlydistinguishthe totals of the

appointmentandthe service order iwhich it is included.
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Updatingthe Unit Costof Non-Stockitems to Be Purchased

When an item of théNon-Stock Itenor Servicaype is included in a service order and an
appointment, the systeninsertsthe item'sdefaultunit cost,whichit copiesfrom the CurrentCost
field of the Price/Costtab of the NonStock Items (IN202000) forrif the item is purchased (that is, if
a purchase order is created for the service document), whé cost may be changed in the
associated purchase order or AP bill.

In previousversionsof MYOB Advancedhe defaultunit costin the servicedocumentsvasnot
updatedin this case.

Updatingof the Unit CostColumn

INnMYOB Advance?022.2 if the unit costof anitem hasbeenupdatedin the purchaseorder or AP
bill associatedwith a service document, the system updates thait Costvalue for the
corresponding line item in the serviaocument.

Specificallypn the Detailstab of the Service Orders (FS300100) and Appointments (RB8P@rms,
the Unit Cost valuewill be updatedin the lineswith the ServicendNonStockitemtype andthe
Mark for POcheckboxselectedif one of the following conditions occur:

1 Theunit costof the item ischangedn the purchaseorderthat hasbeencreatedfrom the
servicedocument (appointment or service order).

1 Theunit costvalueis changedn the APDbill that hasbeencreatedfrom the purchaseorder
associatedvith the service document, and the bill is released.

The unit cost value is updated in the service osd@nd appointments regardless of their status. If
multiple AP billsarereleasedrom the samepurchaseorder, the appointmentandserviceorderare
updatedwith the unit costvalue of the last AP bill.

Ability to Editthe Unit CostColumn

Onthe Detailstab of the Service Orders (FS300100) and Appointments (FS30i020@,the Unit
Costcolumnis available for editing in the applicable lines if any of the following conditions occurs:

9 Thedetailline hasthe NonStockitem or Servicaype.
1 Theappointment documenthasanystatusexceptClosedCancelledr Billed
1 Theserviceorder documenthasanystatusexceptClosedor Cancelled

Theability to edit the Unit Costcolumnmanuallyhasbeenimplementedin orderto provideusers
with the opportunity to adjust the unit cost in scenarios that are not covered by the current
functionality.

Note: Editing rights can be granted or limited for a role assigned to a user by setting up t
role's accessightsto the form elements,sothat anadministrativeusercancontrol

accesgo anyform elements. For details, see User Roles: Restriction Level Opitiotie
in-product help

MYOBAdvanced2022.2Release Notes Page71of 259
Copyright2023MYOB Technology Pty Ltd.



Field Services

Recalculatiorof AmountsThatUsethe Unit Cost

When the unit cost of a service order and an appointment is upd@tégther by the system or by a
user), the systemrecalculateghe followingamountsonthe Service Orders (FS300})8ad
Appointments (FS3002ptbrms, which use the value in thenit Costcolumn:

1 CostTotal (onthe AppointmentsandTotalstabsof the Service Orders fornon the Totalstab
of the Appointmentsform)

1 Profit Markup (%)andProfit Margin (%)(onthe Profitability and Totalstabsof the
Appointmentsform)

Ext.Cost(onthe Detailsand Profitability tabsof the Service Orders amppointmentsforms)
EstimatedCost(onthe Profitability tab of the Service Orders and Appointmentsifg)
EstimatedCostTotal (onthe Totalstab of the Appointmentform)

—a _a _a _a

UpgradeNotes

During an upgrade tMYOB Advance2i022.2 the Unit Costvalueson the Service Orders (FS300100)
and Appointments (FS300200) forms will notupelatedin the existingserviceordersand
appointmentsevenif the purchase orders or AP bills created for these service documents contain
updated unit costs.

To updatethe unit costs in the existing service documents, a user should follow the procedure described in the
in the inproduct help: How to update the Unit Cost value in service order and appointment lines
marked for PO after upgrade t{dYOB Advance2022.2
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AP Debit Adjustments with Retainage

In previous versions MlYOB Advancedisers could not manuallyeate AP debit adjustments with
retainage if asmallcorrectionof an APbill with retainagewasrequired.Theonlywayto createa debit
adjustmentwith retainagein the system was to reverse a bill with retainage or a retainage bill. Also,
debit adjustmerts paid by line could nobe created in the system.

Startingin MYOB Advance?022.2 whenprocessinglebit adjustmentsuserscanperformthe
following:

Createdebit adjustmentswith retainage.

Createdebit adjustmentswith or without retainage whichare paidby line.

Reversalebit adjustmentswith or without retainage whichare paidby line.
Addlineswith negativeamountsto APdocumentspaidby line. (Thetotal balanceof such
documentswill still be positive so that the documents can tedeased.)

1 Processashdiscountsfor lineswith negativeamounts.

T
1
1
)l

Changeso the AccountsPayablePreferencesorm

Onthe Accounts Payable Preferenc@d>(L01000jorm, the Automatically ReleaseRetainageBills
checkboxon the Generaltab hasbeenrenamedto Automatically ReleaseRetainageDocuments as
shownin the following screenshot.
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Aging Period 2 14 | Days Automa etainage Documents

Aging Period 3 30 Days [C]Require Single Project per Document

VAT RECALCULATION SETTINGS

Debit Adjustment Description
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Changeso the Billsand AdjustmentsForm

Onthe Bills and Adjustments (AP301006)m, the followingUlchangesavebeenintroducedfor
documentswith the DebitAdj.type (Item 1) selected in th&ypefield:

1 TheApply Retainageand Payby Linecheckboes(ltem 2) appearin the Summaryareaof the
form

1 TheRetainagePercentandRetainageAmount columns(ltem 3) appearon the Detailstab

1 TheRetainageab (Item4) appearson the form

nd A [y NeT T LES  CUSTOMZAT
Debit Ac. 003235 - Goto Vender nc
- a o+ W B K ¢ >
- (i ‘ — T 00
AN g 000
uso BASE v = ”'JTJ
v 000
202 A L 000
: e e. om
= 730 00
o
[ 4)
=
& 4+ & X VEWDEFERRALS  ADD PO RECEIT H B (3]
0 PRODWHOLE 1 QACKUP Data Backup 100 HOUR 50 00 50 00 000 10 000000 500 4500 51000 COGS « Diract Labar Costs
& O PRODWMOLE 2 ADMCHARGE Administrative Charges 300 UNIT 250 40 T50 0 ﬂ:ﬂ! 10 00000 7500 L COGS - Inventory

Forretainagedocuments;n the Summanyarea,the RetainageBill checkboxhasbeenrenamedto
RetainageDocument as shown in the following screenshot.

ity and Adpstivent [YNOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS =
Debit Adj. 003236 - Goto Vendor Inc
DebitAdj -~ . AMVENDOR - Goto Vendor Inc p ol 800
PLERED . 1 M2 - Primary Location # Discount Total Wi
On Hold . T uso 2 100 - VEEW BASE VAT Taxable T ano
T 200
202 [=re o 1 000
L
2077 a0
8400
000
& & VIEW DEFERRALS  ADD PO REGEIPT —~ &
o
» B 0 FRODWHOLE 1 DACKUP Ratainage wbit Ad] 060 [-X.[.] 500 008 508 21000 Retainage Payable 000000 X
B O PROOWHOLE 7 ADMCHARGE  Relainage for Debil Adj (1] 000 7500 0.00 7500 21000 Relainage Pagsble 000,000

Foraretainagedebit adjustmentthat hasthe OnHoldor Balancedstatus,the following settingscanbe
edited: Date, Post PeriodDescription Location AP AccountAP SubaccounPayment Method
Cash AccountWorkgroup 1D andOwner.

Thepostperiodof aretainagedebit adjustmentmustnot be earlierthanthe postperiod of the
originaldebit adjustment.
Reversabf DebitAdjustmentswith Retainagend RetainageDebitAdjustments

Fororiginaldebit adjustmentswith retainageandretainagedebit adjustmentswith the Openand
Closedstatus,the Reversecommand has been added to the More menulwé Bills and Adjustments
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(AP30100pform. TheReversecommand is not available for original and retainage debit adjustments
created automatically on reverse of ariginal bill or a retainage bill.

If auserreversesa debit adjustment,the systemperformsthe followingactionson the Bills and
Adjustments form:

1. Creates a credit adjustment with th@n Holdor Balancedstatus, depending on whether the
Hold Documentson Entrycheckboxs selected on theAccounts Payable Preferences
(AP101000) form.

2. Forthe creditadjustmentfills in the OriginalDocumentfield on the Financiatab with the Ref.
Nbr. of the debit adjustment being reversed.

3. Onreleaseof the creditadjustment,createsa GLtransactionby usingthe samerulesasfor
manually created credit adjustments.

Note: On reverse of a debit adjustment created for a tax agency in a foreign currency, thg

system will notusethe documentrate to convertthe amountto the basecurrency
amount. The samerule isapplied when a user is reversing a tax bill in a foreign curre

Anoriginaldebit adjustmentcannotbe reversedf it hasopenretainagedebit adjustmentsor
unreversedapplications.

Changeso the ReleaséAPRetainagd-orm

Onthe Release AP Retainage (AP510000m, the systemloadsreleaseddebit adjustmentswith the
Openstatus, which have an unreleased retainage, as shown in the following screenshot.
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Fordebit adjustmentsthe amountsin the Retainagelo ReleaseUnreleasedRetainageandTotal
Amountare shown with the negative sign.

Changeso the Checksand Paymentd-orm

Onthe Checks and Payments (AP302306m, debit adjustmentsthat havethe Payby Linecheckbox
selectedcan be applied to checks arglipplierrefunds by selecting debit adjustment lines on the
Documents to Applytab, asshown in the following screenshot.
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Onthe Checks and Payments forifna user selectBebit Adjin the Typefield and a reference

number of adebit adjustmentwith the Payby Linecheckboxselectedthe systemshowsawarning
messagéehat sucha documentis paid by line and can be applied by creating a check and applying a
bill and the debit adjustment lines to it.

Changeso the PreparePaymeits Form

Onthe Prepare Payments (AP503Q®0rm, the table showsindividuallinesof opendebit
adjustmentswith the Pay by Linecheckboxselected, which have the line balance more tl@a@0, as
shown in the following screenshot.
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Addition of Lineswith NegativeAmountsto APDocumentsPaidby Line

On the Bills and Adjustments (AP301000) foAR documents with thBay by Lineheckboxselected
can havelineswith the negativeamountin the Ext. Cost RetainageAmount, and Amountcolumnson

the Detailstab, as shown in the following screenshot.
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Blll 003239 - Goto Vendor Inc
Ll 4] - =] 0=~ K < > >l REMOVE HOLD IS
-~
Type Bl AAVENDOR - Goto Vendor e 532000
Reference Nbr. 003239 a MAIM - Primary Location =l 0.00
Status On Hold usn 2 100 -+ VIEWBASE 000
300 - 30 Days . L]
= Dt e - 202022 - EAsply Retenage 0.00
iy 2082 8202022 - Fay by Ling 0.00
00%aay Balin 532300
a3h nt 000
Descripli
DETAILS IMANCIAL AXE APPROVALS DISCOUNTS RETAINAGE APPLICATIONS
& + # X VIEWDEFERRALS ADDPOREGEIPT  ADDPORECEIPTLINE  ADDPO  ADDPOLINE UNKLINE - @ 1
= O *Bench Line tnventory 1D Transaction Duscr Gusanility IO I Cosd Ext, Cost Discount Rettainiye Rubainage Amound * Accaun| Nescription
Nibr Amoumt Percent Amount
@ DO PROOWHOLE 1 000 000 568000 000 10000000 569 00 512100 50000 COGS - Inventory
§ 0O PRODWHOLE 2 0.00 0.00 355.00 0.00 10.000000 3550 31950 50000 COGCS - Inventory
> B ‘._JI PRODWHOLE 3 0.00 0.00 -125.00 0.00 10.000000 1250 -11250 50000 COGS - Inventory

Suchdocumentscanbe releasedf their balances greaterthan or equalto 0.00

Note: Thesystemdoesnot allow addinglineswith negativeamountsto documentswith the

Payby LineandJoint Payeescheckboxselected.

Onreversalof an APdocumentwith a negativeamountin aline, arelateddocumentis createdwith
the samesignsof amounts in the document lines.

When releasing retainage for documents with retainage and paid bydéepending on the sign of
the total retainageto releasefor eachoriginaldocument,the systemwill generateeither aretainage
bill if retainageto release is greater or equal @00or a retainage debit adjustment if retainage to
release is less thahOO.

Processingf CashDiscountdor Lineswith NegativeAmounts

Onthe Bills and Adjustments (AP3010Q@@rm, for billsanddebit adjustmentsthat havelineswith a
negative amount, the cash discount amount will also be negative, as shown ifolibeving

screenshot.
Bily and Adpstmenes L‘] NOTES ACTVITIES FLES CUSTOMIZATION TOOLS «
Bill 003232 - Goto Vendor Inc
E=) ) -+ g < 3> 3 PAY
Tipe B Ve AARVENDOR - Gato Vengar Ine 4 Droradd Tzl $32e0 &
Rat b 003236 Le MAIN - Frimary Location 000
St Open C: uso 100 » WVIEW BASE 060
J10N3D - 3% 10 Days - Nel 30 0oo
TRW2022 BROR022 ~ Apaty Ratainags 000
072022 i ez - Pay by Line U oo
001aav ba 5.328.00
A 533880
Niscount 15584
LETAIL
& VIEW DEFERRALS - @
® O *Banch Cuantity UOR i Cosl EXL Cast Rébtaanag: Retaned Tax Aroum Balanch
P L
& D PRODWHOLE 1 ooo aon 5690 00 oo 10000000 15364 565 00 55500 ono 512100 S512100
% O PRODWHOLE 2 on 008 35500 *o0 10000000 958 55 550 ] M350 3850
> B D PRODWHOLE 3 aio 006 -12500 60 10006060 1250 1250 060 11250 11250
Forthe documentto bereleasedthe total cashdiscountshownin the CashDiscountfield in the
Summaryarea must be greater than or equal @.00.
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Onthe Checks and Paymer{tsP302000jorm, the amountin the CashDiscountTakencolumnfor a
line with a negative amount can be less than or equadt@0, as shown in the following screenshot.

GCheck 002070 - Goto Vendor Inc

Y+ B O K

Check

002070

On Hald

TiR1720

07-20
@ =4 X LOADDOCUMENTS || [

D rancr

8 0O PRODWHOLE Eil 003238
8 O PRODWHOLE BN 003230
@ 0O PRODWHOLE Bi 003238

AXVENDOR - Geto Vandar Inz ? P
MAIN - Primary Lozation

CHECK

10200 - Company Checking Acceunt

usp

JNOTES  ACTIVMITES  FILES  CUSTOMIZATION  TOOLS =

4967 38 18364 Qo0 72172022 100000000

000  721202; 1 00000000

10812 3% ast Taiacz:

a2 712022

100000000

Changesn Calculatiorof Amountsin Reportsand Forms

Multiple reportshavebeenupdatedto supportdebit adjustmentswith retainageandretainagedebit
adjustments.Onthe followingreportsandforms,amountsof debit adjustmentswhichhavethe
negativesign,areconsideredn the calculation of amounts:

1 APOpenDocumentdy Supplie(AP634000)

=A =4 =4 -4 4 -4 -4

APOpenDocumentdy Project(AP634100)
APRetainagdregiste(AP634500)
APAging(AP631000yvith the Detailedwith Retainagdformat
APRetainedBalancgAP635000)
Supplies (AP303000)he RetainedBalancefield in the Summaryarea
SupplierDetails(AP402000)
SupplierSummaryAP401000)

Additionallnformation

Fordetailson creatingdebit adjustmentswith retainage seeToEntera Debit Adjustmentwith
Retainagen the inproduct help.

Fordetailson creatingdebit adjustmentsappliedby line, seeToEntera DebitAdjustmentthat CanBe
Appliedby Linein the inproduct help.
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Approvalof GLTransactions

Somecompaniegequireanapprovalprocesdor journaltransactionsn the generalledger.Startingin
2022.2 MYOB Advancemhakest possibleto releaseandpostGLtransactionnly after they have
beenapproved by an authoised employee. The system assigns the appropriate approver, which it
determines based on an approvahpdefinedby acompanyadministrator,either unconditionallyor

if the transactionmeetsthe specified conditions. These conditions depend on the properties of GL
transactions, such as the amount or account. Wimeultiple approvals are required, they can be
configured to occur in parallel or in sequential steps (a multisipproval).

Onlytransactionsentereddirectlyfrom the generalledgeron the Journal Transactioif&L301000)
form are subject to approval. That is, approvals of GL transactions are not applied to transactions that
have originated fromaccounts receivablgccounts payable, inventory, and other subledgers.

Administrators can configure rules describing who should approve transactions and under which
conditions Gliransactionapprovalsare needed.Therulescanbe specifiedfor multiple typesof

batchesof transactionsThesetypes include batches created during consolidation, trial balance entry,
allocation, and reclassification.

Thisfunctionalityis availablef the ApprovalWorkflowfeatureis enabledonthe Enable/Disable
Features (CS10000&)rm.

Workflowfor a TransactiorRequiringApproval

Inanapprovalprocesswith one stageanda singleapprover the approvalworkflow for each
transactionsubjectto approval consists of the following steps:

1. TheuserwhoisenteringGLtransactiongthe requeser) createsa transactionon the Journal
Transactions (GID3000)form, removesit from hold, andwaitsfor transactionapprovalor
rejection.

Theapproverreceivesan emailnotification abouta transactionthat needsapproval.
Theapproverapprovesor rejectsthe transactionand specifiesa comment,if commentsarerequired.

If the transactionis approved the requestercompletesthe processingf the transaction.

Optional:lf the transactionisrejected,the requestercandeletethe transactionor modifyit accordingo
the approver's comment, if one has been specified.

Therequesterresubmitsthe transactionfor approval.

Optional:If anapprovedtransactionhasbeenmodified, the requestersubmitsit for approvalagain,and
the approval process continues from Step 2.

aprwDd

N o

Changeso the ApprovalMapsForm

Onthe Approval Maps (EP205016rm, the new JournalTransactioroption hasbeenaddedto the
Entity Typefield, as shown in the following screenshot.
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Approval Maps B NOTES ACTIVITIES FILES CUSTOMIZATION TOOLS ~
« 9D+ G- W
Map GL Transactions 2 Entity Type:
* Name: GL Transactions
Steps «

CONDITIONS RULE ACTIONS
ADD STEP + 2 —_—

= = Description Rule
=03 Step

- @ Rule K Active

G 4+ X NSERT A b

B Active Brackets *Entity *Field Name *Condition Value Value 2 Brackets Operator
( 6L Batch Debit Total Is Greater Than 1.100.00 - And
6L Batch Currency Equals usD ) or
( 6L Batch Debit Total Is Greater Than 900.00 - And
6L Bstch Currency Equals EUR ) or
( 6L Transaction Account Equals 12100 ) or
> ( 6L Account Account Class  Equals EXPERS ) And

With this entity type selected the createdapprovalmapappliesto documentshat are processedn
the Journal Transactions (GL301p@&arm.

If Journal Transactioris selected in thé&ntity Typefield of the Approval Maps forimthe Conditions
tab lists theconditions that theGL transaction must meet to be assigned for approval. IrEthtéy
column, the administratorspecifieghe entity (whichin this caseindicatesthe databaseable)whose
field will be usedfor the conditionin the row. The administrator can select onéthe following
options:

1 Approval Thesystemwill useafield of the approvalrequestin this condition.

1 GLAccount Thesystemwill useafield that representsone of the GLaccountsnvolvedin the
transactionin this condition.

9 GLBatch Thesystemwill useafield of the Summaryareaof the Journal Transactiorfigrm in
this condition.

1 GLTransactionThesystemwill useafield of the linesof GLtransactionsasa condition.

Onthe RuleActionstab of the lower right pane,the ReasorSettingssectionhasbeenaddedwith the
Reasorfor ApprovalandReason for Rejectiofields, as shown in the following screenshot.

Approva] Mgps [ NOTES ACTIVITIES FILES CUSTOMIZATION TOOLS ~
“ o+ o- m
Map GL Transactions o Enlity Type Journal Transactions
* Name: GL Transactions
Steps .

COMDITIONS ~ RULE ACTIONS
ADDSTEP + 1+ 4+ X
APPROVAL SETTINGS

=-F7 Step

"2 Rule Approver. Employee -
Employee: Bill Owen jol

up P

* Decision Wait Time: 000d00h00m
On Approval: Collect All Approvals from This Step  ~
REASON SETTINGS
Reasen for Approval Is Not Prompted -
Reason for Rejection: Is Required -
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Inthesefields, anadministratorcanselectone of the followingoptions,whichdeterminewhat
happensduring I LILIN2 @ £ FyR NB2SOlA2yX NBaLISOGA@Stes 27

1 IsOptional Theapproveris promptedto enter areasonwhenapprovingor rejectinga GL
transactionbut the reason is an optional setting.

1 IsRequiredTheapproverisprompted to enter areasonwhenapprovingor rejectinga GL
transactionand the reason must be specified.

1 IsNotPrompted Theapproverisnot promptedto enter areasonwhenapprovingor rejecting
aGLtransaction.

Theapprovalmapscreatedfor GLtransactionsonthe Approval Maps forms are also visible on the
Assignment and Approval Maps (EP20550ém.

AdministratorscancreateR A I Sapgatalmapswith R A i SdedliffoihsandR A 0 SapBorers.
Theycanthen specify the appropriate map for multiple types of GL transactions that are processed
on theApprovalstab ofthe General Ledger Preferences (GL102000n. For details, see the
Changes to the General Ledger Preferences [Sectionbelow.

Additionof NewEmailTemplatefor Approvals

Onthe Email Templates (SM204Qd8rm, formerlytitled NotificationTemplatesanewemail
templatet Journal Transaction Approvalhas been added, ahown in the following screenshot.

Emall Templales [ANOTES FILES  TOOLS =
Journal Transaction Approval

“ O 4+ @ O K < > 3l

>

Notfication 1D: Joumal Transaction Approval o * Sorean. GL.30.10.00 - Journal Transactions o 2

Joumal Transaction Approval Attach Activity

((Approval.Owner|D.EMail)) 2 Link to Account:
BCC o]
Subject Joumal Transaction ((BatchModule.BatchNbr)) is awaiting your approval
MESSAGE
VISUAL~ ) (N Paragreph ~ B | U~ A~ g~ =~ = E = = & INSERT
Dear ((Approval. OwnerlD.Title)) ((Approval OwnerlD. OwnerlD L

This is an automatic email to notify you that you have a new journal transaction ((BatchModule BatchNbr)) awaiting your approval

Desaription: ({8 Dascrpl

Branch: ((BatchModule BranchiD BranchCD))

Ledger: ((BatchModule.LedgeriD LedgerCD))

Date: ((BatchMadule DateEntered))

Post Period: ((BatchModule.FinPeriodiD))

Amount: Ci Cuin))

Anadministratorcanedit this predefinedtemplate andselectit for anyapprovalmaplistedonthe
Approvaltab of the General Ledger Preferences (GL1020660n.

Theadministratorcancreatemultiple templatesandsekct a particulartemplatefor eachtransaction
typelistedon this tab. For details about the form, see the next section.

Foratransactionthat is subjectto approvalthe template specifiedfor the transactiontypeis
triggered automatically when the transaction's status changes fl@mHoldo Pending Approval
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Changeso the General.edgerPreferencesorm

Onthe General Ledger Preferences (GL102006n, all the Ul elements that were available on the
form before 2022.2 havebeenmovedto the new Generaltab. TheApprovaltab hasbeenaddedto
the form, asshownin the followingscreenshot.

General Ledger Preferences CUSTOMIZATION:  TO0LS:™

* Approval Map Pending Approval Notification

GL Transactions Journal Transaction Approval

> R ificatie GLT i Journal Transaction Approval

~

OntheApprovali 65 Yy FTRYAYAAGNFr 2N Oy FRR NBga F2N R
each type anapproval map with thelournal Transactiorentity type that has been created dhe

Approval MapgEP205015form. Also, for each GL transaction type, the atistrator can select an

email template that has been created dhe EmailTemplate{SM204003jorm. Auniqueapproval
mapandemailtemplate canbe configuredandspecified for each type, or the same map and

template can be used for multiple types.

Thefollowingtable showsthe GLtransactiontypesthat are availablefor selectionin the Typecolumn

of the tab.

Description Scenarios After Which Approvals Can Be Applied
Normal AGLiransactionthat has Any of the followinaactivities:

been manually created on  j onthe Journal Transactiorferm, a GLtransactionis
the Journal Transactions created with theOn Holdstatus and is removed from
(GL301000form or hold. The resulting status Bending Approval
ghenerated by the sys_tertnn N On the Journal Transactiofisrm, a GL transaction is
the Generate Recurring created for which theAuto Reversingheckboxs selected
]:I'ransactlon:{G L504000) andthe statusis OnHold the transactionisthen removed
it from hold.

Note: Approvals are not applied to automaticadiseatedreversing
transactionsfor which the Reversingentry checkboxs
selected on the Journal Transactiorferm, becausethey are
alwayscreatedwith the Unposted or Postedstatus.

N On theGenerate Recurring Transactiof@L504000), a

GLtransactionis createdwith the OnHoldstatusandis
removedfrom hold. Theresultingstatusis Pending
Approval
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Scenarios After Which Approvals Can Be Applied

Consolidation A GL transaction
generated bythe system
when auser runsthe
process of importing data
from consolidatiorunitsto
the parent company on
the Import Consolidation
Data(GL509000form

TrialBalance A GL transaction

generated bythe system
whenauserreleases a trial
balance on thdlrial
BalancgGL303010) form

Reclassifidzon A GL transaction generates
by the systemwhenauser
reclassifies GLtransaction
with the Normaltype on
the Reclassify
TransactiongGL506000)
form

Allocation AGLtransactiongenerated
by the system when a
user runsthe allocation
process on thdrun
Allocations(GL504500)
form

Onthe Import Consolidation DatéGL509000form, anew GL
transaction is generated with th®n Holdstatus and is
remowved from hold. The resulting statusRending Approval

On theTrial Balancéorm, a new GL transaction is generated
with the OnHoldstatusandisremovedfrom hold. Theresulting
status isPending Approval

If onthe General Ledger Preferences (GL102000) forrr
the Automatically Release Reclassification Batclueckbox
is clearedandthe Hold Batcheson Entry checkboxs selected,
anewreclassificatiortransactionis generatedon the
Reclassify Transactiofm. The system assigns the
transaction theOn Holdstatus but immediately removes the
transaction from hold and changes its statusPtending
Approval

Note: If an approval map is active f®eclassificatiotransactions
and theAutomatically ReleasdReclassificatiorBatches
checkboxsselected on theGeneral Ledger Preferencésrm,
the system displays an error message wherser tries to save

the changes on th&eclassify Transactiorferm. The
administrator can remove the approvelap, deactivate it on
the Approvaltab, or clear theAutomatically Release
Reclassification Batchesheckbox

Onthe Run Allocation$orm, anallocationtransactionis
generated with theOn Holdstatus and is immediately remove
from hold. The resulting status ending Approval

TheApprovalstab is visibleon the form if the ApprovalWorkflowfeature is enabled orhie

Enable/Disable Featurd€S100000) form

Changeso the JournalTransactiong-orm

Onthe Journal Transactiorf&L301000) form, the neldetailstab has been added, which holds the
table andtabletoolbarthat were availableon the form before 2022.2 Thefollowing Ul changes,
whichareshownin the screenshot below, have also been introduced:

1 TheApprovaltab hasbeenadded(ltem 1 in the screenshot)Thistab providesarow with the
detailsof each approval or rejection of the Gtansaction selected on the form.
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1 Onthe form toolbar,the Approvebutton (Item 2) hasbeenadded.TheequivalentApprove
commandhas been added to the More menu (undépproval. By clicking this button or
command, an approver caapprove the transactioselected on the form.

1 Onthe form toolbar,the Rejectbutton (Item 3) hasbeenadded.TheequivalentReject
commandhasbeen addedto the More menu(underApproval). Byclickingthis button or
commandanapprovercanrejectthe selectedtransaction.

TheApproveandRejectbuttonsand commandsare displayedon the form if the selectedGL
transactionhasthe PendingApprovalstatus.

Journal Transactions

GL GL001847 - Rental expense

[ NOTES ACTIVITIES FILES CUSTOMIZATION TOOLS ~

Module: GL - Branch PRODWHOLE - Products Wholesale Type Normal ~
Batch Number: = GL001847 © Ledge ACTUAL - Actual Ledger Orig. Batch Number

Status Pending Appr.. Currency usD 1.00 ~ | VIEW BASE Debit Total 3,200.00
Transaction D 5/11/2022 Auto Reversing Reversing Entry Credit Total 3,200.00

Post Period 05-2022 Create Tax Transactions

Description Rental expense

¢} =l

@ [ Assignee D Assigned To Workgroup Approved by (ID) Approved By Approval Status Reason

> @ DO EP000000C3 Bill Owen Pending

Theapprovermayneedto specifyareasonfor approvalor rejectionif IsOptionalor IsRequireds
selectedinthe Reason for Approvabr Reason for Rejectiofield of the Approval Maps (EP20%5)
form. In this case, when aapprover click®\pproveor Reject the system displays tHenter Reason
dialog box, as shown in the followirsgreenshot.

dauiiwal Transsctions

[ANOTES  ACTIVITIES  FILES  TOOLS -
GL GLO01847 - Renlal expense

- B B A + @ O 1K ¢ 5 5 aperove | mesger |-

Madute oL . Branch PRODWHOLE - Products Wholesale Type Normal by
Batch Nuvber  GLODIBS7 2 Ladger ACTUAL - Acdusnl Lusdger Orig. Bateh Number
Sratun Pending Appe. Gurrency ush 100 - VIEW BASE Diskl Togal 3,200 00
Trangaction U, 5M12022 Aust Revarsing Ruevursiiy Eiftry Crubit Total 3,200.00
ot Pefiod 05.2022 Creaie Tax Transsctions
Enter Reason
Dascription: Remlal expenda

Please. review the amounts.
LETALS AFFROVALS

(] &
2 0 0 *Branch * Account Descnption Dedit Creciy  Transaction Dascription
Amaunt Amcams
3 B O PRODWHOLE 10200 Conmprany Checking 320000 000 Rental experee
& 00 PRODWHOLE 62900 Rent o1 Leaso Expal 000 320000  Renlal exgereio

| DK | CANCEL

Inthis dialogbox,the approver can or must (depending on the corresponding setting on the Approval
Maps form) enteithe reason for the approval or rejection of the GL transaction.
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Note: If on the Approvals (EP503010) form, the approver tries to approve or reject
transaction that requires a reason to be entered, the system displays an error mes

The approver will have to approve or reject the transactions and enter a reason on
Journal Transactiorfsrm.

Workflow Changes

Whenthe ApprovalWorkflowfeatureis enabledon the Enable/Disable Features (CS1006@@®n and

at leastone approvalmapwith the JournalTransactiongntity type is selectedandactiveonthe
General Ledger Preferenc@SL102000form, the systemwill usea newworkflow of processingsL
transactionghat mayrequireapprovalsFor the changed workflow, the following new statuses have
been introduced for GL transactions.

Status Description

PendingApproval This status is assigned to a GL transaction when a userRéckeve Holn the
Journal Transactior(&L301000jorm if the transactionis subjectto approvat thatis,
if it meets the conditions specified in an approval map.

The approver must approve ogject the transaction on thdournal Transactions
ApprovaldEP503010frm. If the transactionis approved.,its statusis changedo
Balancedand it can be processed further.

Rejected Thisstatus is assigned @ GL transaction when approver clickkejecton the
Journal Transactiors the Approvals fom.

If atransactionis rejected,a usercanassignt the OnHoldstatusby clickingHold, adjust
it, and then resubmit it for approval. Alternatively, the user can deletettaesaction.

Changeso the ManageFinanciaPeriodsForm

Transactionsvith the PendingApprovalstatuspreventthe systemfrom closinga selectedperiod,and
transactionswith the Rejectedstatus do not prevent the system from closing periods tl@nManage
Financial Periods (GL5030@0rm, if a user clickdnposted Document®n the form toolbar, the
system opens th&nposted GL Documents (GL656)Lport in a separate tab and displays GL
transactions with thé®?ending Approvatatus. Gliransactions with theRejectedstatus are not
shown on the report.

Other UIChanges

Thefollowingreportsandinquiriesnow displaytransactionswith the PendingApprovaland Rejected
statuses:

1 Account Detds (GL404000vhenthe IncludeUnreleasedcheckboxs selectedon that form
1 GL Edit Summary (GL6115%00

1 GL Edit Detailed (GL610500

1 GL Edit Account Distribution (GL611P00
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Additionallnformation

Fordetailsaboutsettingsup approvalsof GLtransactionsand processingsLtransactionswith
approvalsseeProcessing Transactions with Approvalghe inproduct help.
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Approval of GL Transactions in the Mobile App

TheMYOBmMobileappconnectedo aninstanceof MYOB Advance2i022.2now supportsapprovalof
GLtransactions. For more details on GL transaction approvatsi-seance: Approval of GL
Transactiongn the inproduct help.

Inthe MYOBmobile app,auserwith appropriateaccessightscando the following:

1 Reviewalist of GLtransactionswith the PendingApprovalstatus

1 Approveor rejectatransactionon the Approvalsscreen

1 Usethe JournalTransactionscreento reviewa transactionsubmittedfor approval
1 Approveor rejectatransactionon the JournalTransactionscreen

Changeso the ApprovalsScreen

GLtransactionswith the PendingApprovalstatusare displayedon the Approvalsscreenasshownin
the following screenshot.
(z:ﬂa (- 2H 3

[
<  Approvals Q

MY \VORKGROUP'S

ALL MY APPROVALS APPROVALS

@ Journal Transaction
- I, 2022

Miscellaneous expen

194001

’f"‘ Journal Transaction

ul, 20
test

Sa0.00

Theusershouldtap the recordin the listandtap the More button on the screentoolbarto openthe
toolbar menu, where the user can either approve or reject the transaction, as shown in the following
screenshot.
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Approve

WY Reject

Journal Transact Add Screen to Favorites

Jul Y, 2022

Misesllaneous pyp  Select all

49400

m Journal Transaction
ull, 2022
test

TheJdournalTransaction$Screen

If the userselectsa GLtransactionon the Approvalsscreenby tappingthe transactionheader the

mobile app opens the GL transaction on tleurnal Transactiorscreen, where the user can review

the details othe transaction, as shown in the following screenshot. This screen is the mobile version
of the Journal Transactionsl(@1000form.
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X Journal Transactions

Note: TheJournalTransactionscreenisnot availablein the mobile site map,anduserscannot
createGL transactions from theVlY OBmobile app.

Onthe JournalTransactionscreen the usercantap BatchSummary Notes TransactiorDetails and
Approvalsto view more informationrelatedto the transaction.

The user tap3ransaction Detailso view the list of entries in the selected batch of transactions,
including theaccount,subaccountdebit andcreditamounts,andtransactiondescription,asshownin

the followingscreenshot.
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(

351 & -

<  Transaction Details

81000 - Other Expenses

Toapprovea GLtransactionthe usershouldtap Approveonthe More menu. Thetransactionstatus
ischangedo Approvedasshownin the following screenshot.
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ézc-

& Approvals

Anna Johnson

Torejecta GLtransactionthe usershouldtap Rejecton the More menu,asshownin the first
screenshobelow. The transaction status is changedRejectegdas shown in the second screenshot.

~

§

359 & =

X Journal Tran ST < Approvals

Reject

Anna Johnson

Add Record 1o Favorites

MYOBAdvanced2022.2Release Notes Page91 of 259
Copyright2023MYOB Technology Pty Ltd.



Finance

Automatic Assignment of the Tax Zone to Sales Orders and
Invoices

In previousversionsof MYOB Advanceavhenasalesdocument(asalesorder or an SQinvoice)was
created,the tax zone for the document was copied from customer location settingtherCustomer
Locations (AR30302@rm. If no taxzonewasspecfied for the customerlocation,the system
searchedor ataxzonefor whichthe neededpostal code was specified on thé&p Codegab of the
Tax Zones (TX20600@rm.

Onthistab, it wasnot possibleto specifyarangeof postalcodesfor whichatax zonewasapplicable.
Ataxzone could not be defined to apply to a country, country and state, or country and postal code.

Toaddresghisissue,n MYOB Advancegi022.2 the followingenhancementsiavebeenintroduced:

1 Onthe Tax Zones forptax zonescanbe definedmore flexiblybasedon combinationsof
country,state,and postal code, and ranges of postal codes can be specified. The system
supports three types of tax zones:

I Taxzonesbasedon one countryor multiple countries.With thistype of tax zone,ausercan
include entire countries in the tax zone.

1 Taxzonesbhasedon onestateor multiple states.Ausercanassigranycombinationof
statesof the same country to this tax zone. With this type, the tax zone consists of the
entire state orstates.

I Taxzonesbhasedon onepostalcodeor multiple postalcodes Multiple rangesof postal
codeswithin the same country can be assigned to this tax zone.

1 On data entry forms where the tax zone corresponding to the shipping address was copied
from the Zip Codegab onthe Tax Zones form, the logic of the system's search for a tax zone
has been modified. If a customasanemptytaxzone,the systemsearchegor ataxzone
that matchesthe rangeof postalcodes specifiedon the Tax Zones fornif no tax zoneis
found, the systemcontinuessearchingor atax zonethat matches the state of the shipping
address. If no tax zone is found, the system searches for a tax zonm#tahes the country
of the shipping address.
Thisbehaviourhasbeenimplementd on the followingforms: Invoices and Memos
(AR30100p Sales Orders (S0O301000), Invoices (SO303000), Opportunities (CR304000), Project
Quotes (PM304500), Sales Quotes (CR304500), Service Orders (FS300100), and Appointments
(FS300200).
1 Thesystemnow considerghe combinationof the country,state,andpostalcodein the
shippingaddresswhile searching for a matching tax code.

Changeso the TaxZones~orm

Onthe Tax Zones (TX2060d0rm, the Zip Codegdab hasbeenreplacedwith the ShipToAddresstab,
whichis shown in the following screenshot.
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Tax Zones [INOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS ~
CANADAAB - Canada - Alberta
“ ) + || 0~ K < > >l
~
* Tax Zone ID CANADAAB L
Description Canada - Alberta
Default Tax Category TAXABLE - Taxable Goods and Servic © 7
[(] External Tax Provider
E TAXES SHIP-TO ADDRESSES
Tax Zone Is Based On States
Country CA - Canada e
o + X A L
= *state Name
AB Alberta
> BC British Columbia

Inthe TaxZonels BasedOnfield onthistab, a usercanselectone of the following options:

1 Countrieqdefault): The tax zone is based on any number of countries. If the user selects this
option, the Countryfield onthis tab becomesunavailableToaddeachcountryin the tax zone,
the userclicksAdd Row on the table toolbar and selects the country from the list in the
Countrycolumn.

9 States Thetax zoneisbasedon anynumberof statesof a specificcountry.If the userselects
this option, the Countryfield on this tab becomes available. The user selects a country in the
Countryfield and then addseach state in the tax zone by clickiadd Rowon the table
toolbar and selecting thstate in the list in theStatecolumn.

9 Postal CodesThe tax zone is based on any number of ranges of postal codes within a specific
country. If this option is selected, th€ountryfield on this tab is available. The user selects a
country in theCountry field andthen addseachrangeof postalcodesin the tax zoneby
clickingAdd Rowon the tabletoolbarand entering the needed values in tiigom Postal Code
andTo Postal Codeolumns.

UpgradeNotes

Afteranupgradeto MYOB Advance2D22.2 onthe TaxZones (TX206006rm, for eachtaxzone the
settingson the deprecatedZip Codesab will be converted to settings on ti&#hipTo Addressesab
as follows:

1 TheTaxZonelsBasedOnfield will befilled in with the PostalCodesption. TheCountryfield
will beleft empty.

1 Eachrowinthetableonthe deprecatedZip Codegab will be convertedinto onerow onthe
ShipTo Addressedab. The rows will be converted according to the following rules:

1 If 1was specified in th&ip Code+4 (Mingolumn andd999was specified in th&ip
Code+4 (Max)olumn,the FromPostalCodeand ToPostalCodecolumnswill befilled in
with the onethat hadbeen specified in theZip Codecolumn for the row.

If settingsother than 1 and9999were specifiedin the Zip Code+4Min) and Zip
Code+4Max) columns, respectively, thd=rom Postal Codeolumn will be filled in
with the postal code followed by layphen andthenthe valuein the ZipCode+4
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(Min) column.TheToPostalCodecolumnwill befilled in with the postal code
followed by a hyphen and then the value in thip Code+4 (Maxjolumn.
1 Thevaluesin the ZipCode+4Min) andZip Code+4Max) columnswhenconcatenated
with apostal code added ter a postal code and a hyphen, will be formatted to fourtdigi
with leading zeroes.

Thefollowingtable showsan exampleof how the settingson the deprecatedZip Codegab are
convertedto the ShipToAddressesab.

Zip Codes Tab ShipTo Addresses Tab

ZipCode Zip Zip FromPostalCode ToPostalCode
Code+4 Code+4
(Min) (Max)
12345 1 9999 12345 12345
12345 67 890 123450067 123450890
Al1A1A1 1 9999 AlA1A1 AlA1A1
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DunningLevelby CustometClass

INMYOB Advance?022.2 if dunninglevelshavebeendefinedon the Accounts Receivable

Preferences (AR101000) form, these dunning levels can also b&expémi specific customer

Of 4454 ®d C2NJ SEI YrodesS&s caR helredihkEdyfoli busindabysingss(B2B)
customers and businegs-consumer (B2C) customer@r key custoners and regular customers, and
F2N) Odzai2YSNE 20 GSR Ay RAGSNBy(d O2dzyiNAS&a®

Changeso the CustomerClassegorm

Onthe Customer Classes (AR2010@0m, the Dunningtab hasbeenadded,asshownin the
followingscreenshot.The tab contains a tabkpecifying the dunning levels for customers of this
customer class. These dunning levate used when preparing and releasing dunning letters.

Customer Classes [YNOTES  ACTIVITES  FILES  CUSTOMIZATION  TOOLS ~
KEY - Key Customers
“ > 4+ [ (3~ INCLUDE CUSTOMERS IN RESTRICTION GROUP
A
* Class ID KEY o
Description Key Customers
ENERAL GLACCOUNTS DUNNING ATTRIBUTES MAILING & PRINT ERVICE B
o + X I
Dunning Letter Level Days Past Due Days to Settle *Description Dunning Fee
> 1 30 3 30Days 0.00
2 60 3 60 Days 0.00
3 90 3 90 Days Past Due 0.00
4 120 3 120 Days Past Due 0.00

Thistab appearson the form if the DunningLetterManagementfeatureis enabledon the
Enable/Disable FeatusgCS1000Q@rm.

Whenausercreatesa new customerclasson the Customer Classes forthe list of dunninglevelsare
copiedto the Dunningtab from the Accounts Receivable Preferences (AR10{f060.

The user can delete unneeded levels, change the settings of existing levels, and add new levels not
defined onthe Accounts Receivable Preferences form. Dunning levels specified for a customer class
on the Customer Classes form and on the Accounts RedeiRaferences form can be changed at

any time.

The dunning levels specified dme Accounts Receivable Preferences form are used for creation of
new customer classes. If the dunning settings on the Accounts Receivable Preferencaseform
changed, the duning levelsettingsdefinedfor existingcustomerclassesre not updated.Tochange
the dunninglevelsfor existingcustomers,the user should update the dunning levels of the
appropriate customer class dhe Customer Classes form
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Changeso the PrepareDunningLettersForm

Onthe Prepare Dunning Letters (AR521Dfm, the procesf preparingdunningletters usesthe
dunninglevel settings defined for the customer class that a user selects on the form.

If no customerclasgs selected(Item 1 in the followingscreenshotandthe DunningLetter Level
option button is selectedthe settingin the Tofield (Item 2) is usedasthe maximumdunninglevelin
all customerclassesvhenthe dunning letters are prepared. The following screenshostrates
these settings.

Prepare Dunning Letters CUSTOMIZATION ~ TOOLS ~

& O PROCESS PROCESSALL O~ |- Y R

— | R

5122022 ~

* Dunning Letter Date

@A s From

d Credit Memos To

e Customer Customer Name Earliest Branch Overdue
Class Due Date Balance

INTLEU CARIBBEAN Caribbean Secretary Online 3/2/12022 PRODWHOLE 43,971.98 4397198 2 1

1
t
2
INTLCA VANCOUVER  Vancouver Supplies 3/30/2022 PRODWHOLE 7,840.00 1 7,840.00 1 1
2

INTL WATERPROC ~ CHENGDU RONGYI WATER PROCESSING  3/2/2022 PRODWHOLE 43,550.00 43,550.00 2 1

If acustomerclasss selectedthe settingin the Tofield isusedasthe maximumdunninglevelin the
selected customer class when the dunning letters are prepared.

If the ParentChild Customer RelationsHgature is enabled othe Enable/Disable Features
(CS100000) form, in thiable, a single row for a parent and its child customers is shown with the
customer class of the parent customand the balances and number of donents totalled from the
documents of all these customers. When the systprocesseshe documentsof thesecustomersto
populatethe table andcreatedunningletters, the systemusesthe dunning levels configured for the
customer class of the parent casher. Thus, the dunning levels configured fbe child customers
will be ignored. When one of these dunning letters is released, the system applies the déeaing
from the customer class of the parent customer.

UpgradeNotes

During an upgrade tMYOB Adanced2022.2 the system will copy the dunning levels from the
Dunningtab of the Accounts Receivable Preferences (AR10LfaG6 to the Dunningtab onthe
Customer Classes (AR201pfa®m for each customer class.
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Exclusiorof PaymentandVoidedPayments from Open ltem
Statements

In previous versions ¢flYOB Advancedvhen a customer statement was generated, the document
balances werecalculated based on the document applications on the statement date. If a document
with an open balance, sucasa payment,wasvoided,it wasstill shownon the customerstatement,
evenif the customer'sstatementtype was Openltem.

Starting inMYOB Advance®022.2 the logic of generating customer statements with thpen Item
type hasbeenmodifiedsothat the documentsclosedbeforeor on the statementdate are not
includedin the customer statement.

If a customer ha®pen Itenmselected in theStatement Typdield on theBillingtab of theCustomers
(AR30300p form, when a statementis generated the systemperformsan additionalverificationfor
alldocumentsincluded in the statement:paymentsyoidedpayments customerrefunds,andvoided
customerrefunds.If adocumentis closedon a date earlierthan or the sameasthe statementdate,
this documentis not includedin the statement.

Thesystemperformsthis verificationon the followingforms:

1 PrepareStatementfAR503000)

1 PrintStatements (AR50350@hena userselectsRegenerateStatementin the Actionsfield of
this form

1 CustomerswhenauserclicksGenerateon Demandandthen Regeneratd_astStatementon
the More menu (underStatement9
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Inclusionof AllDocumentsvith OpenBalancesn Dunning
Letters

In previous versions MlYOB Advancediunning letters included only invoices and debit memos with
open balances. Other documents with open balances, such as credit memos and payments, were not
included indunningletters. Consequentlydunningletters did not accuratelyreflect customers'

balancedor a specificdate.

Startingin MYOB Advance2i022.2 userscanalsoincludethe followingdocumentsjn additionto
overdueand open invoices and debit memos, in dunniagers:

1 Opencreditmemos
1 Openpayments prepaymentsandcustomerrefunds

Changeso the AccountsReceivabléreferences-orm

Onthe Dunningtab of the Accounts Receivable Preferences (AR10Mfad, the following Ul
changesavebeen introduced:

9 TheDunningLetter Settingssectionhasbeenadded(ltem 1 in the screenshobelow).

1 ThelncludeOther UnpaidDocumentscheckboxhasbeenrenamedto Add ComingDue
Invoices(ltem 2) andmovedfrom the DunningProcessSettingssectionto the DunningLetter
Settingssection.Thischeckboxs selected by default.

1 TheAddOpenPaymentsand CreditMemaoscheckboxXltem 3) hasbeenaddedto the Dunning
Letter Settingssection. Thigheckboxs cleared by default.

Changeso the PrepareDunningLettersForm

Onthe Prepare Dunning Letter8R521000jorm, the following Ul changeshavebeenmadeto the
Selectiorarea:

1 Thelnclude Other Unpaid Documentsheckboxhas been renamed tddd ComingDue
Invoices(ltem 1 onthe screenshobelow).Bydefault, the state of this checkboxsthe sameas
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